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1/Product introduction

e LED indicator definition

Front Back
One LED Indicator Designation Normal Status Explanation
Green Light System boots up successfull
D SYSTEM/WIFT LED £ 1 Y P Y
Blue light WIFI boots up successfully
Three LED Indicator Designation Normal Status Explanation
Bright System boots up successfully
SYSTEM LED
Flashing System reset default
24GLED Flashing 2.4G Wireless boots up successfully
5.8G LED Flashing 5.8G Wireless boots up successfully

*The number of LEDs for different models of ceiling mount AP will be different, please refer to the actual product.

e Ports Definition

g o O O ¢

1 1

{ { {

|
t
C LAN WAN WAN/POE LAN RST

D
LED LED
Ports & Buttons Explanation
DC Socket Power input port
LED Indicator LED indicator will bright up when Ethernet cable is connected to WAN/LAN ports
Reset Button Reset device tofactory default settings press it for 10 seconds when powered on, device will reboot
WAN Port Connect to internet through ADSL modem or FTTH broadband. Under AP and repeater mode, WAN port will be changed
to LAN port
LAN Port LAN port can connect LAN device

* The interface for different models of products may be different, the above diagram is only for reference,,
pls refer to the actual product!

e Operation environment

Suitable for safe use in areas Only Suitable for safe use in
below 2000 meters above sea level non-tropical climatic conditions.
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3/Device connection

Bypass mode topology

Cloud Server

CEmOOn0n Router

|

AC
.. DDoog |

— | POE Switch

AP1 AP2 AP3
= = =
) u
Laptop Mobile phone Monitor

AC Gateway mode topology

Cloud Server

AC(AC gateway all in one)
.. DoDog |

!

POE Switch

AP1 AP2 AP3
= = =
PAN
Laptop

Mobile phone Monitor

@ Tips: If the AP supports 24V POE, pls use 24V PoE switch or POE adapter; if the AP is a standard
48V POE device, please use a standard IEEE802.3at POE switch or POE adapter. When deploy a large

wireless network, there are many APs in this network, it is recommended to use a wireless AC controller
in the network to centrallized-manage all APs in the network.
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4/Device management

@ Management from WEB Ul
Connect PC by wireless

(1)~ To connect an AP wirelessly, you need set the IP address of the TCP/IP
properties of the wireless network card to 192.168.188.X (X is number range of
2-252) first, so that the AP and PC in the same IP segment, and set the subnet mask
to 255.255.255.0, as shown in the following picture:

prerp
U Wireless Network Properties | = Jr Protocol Version 4 (TCP/IPv4)

i
Metworking | Shanng General

Connect using

‘You can get IP settings assigned automatically if your netwerk suppeorts
‘ Q Qualcomm Atheros AR956¢ Wireless Network Adapter | this capability. Otherwise, you need to ask your network administrator
for the appropriate IP settings.

[ Configure... | Obtain am 1 achess automatint
This connection uses the following items: © in an IF address automancally
Use the following IP address:
% Cliert for Microsoft Networks @ ne
4= 005 Packet Scheduler IP address: 192 . 168 . 188 . 55
IS File and Printer Sharing for Microsoft Networks cubnet mask: E T
-a Intemet Protocol Version & (TCP/IPvE)
i Intemet Protocol Version 4 (TCP/1Pv4) Default gateway:
=i Link-Layer Topology Discovery Mapper /O Driver
=& Link-Layer Topology Discovery Responder Obtain DNS server address automatically
(@ Use the following DNS server addr
[ Install... ] | Uninstall | [ Properties ] Preferred DNS server:
Description

Alternate DNS server:
Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

Validate settings upon exit
Lo J[ ot ]

(2)~ After setting the IP address of PC, connect PC with AP in wireless,
double-click "Wireless network Connection”, in the pop-up wireless SSID list,
select "XonTel_2G", click "Connect", then enter the password in the pop-up
password dialogue box, the default password is "12345678", click "OK" to
connect.

L3

Dial-up and VPN ~
VPN Ey
Wireless Network Connection ~

XorlTel_2G Connected 4y |
Xonlink_5.86 o
XiaoMi T

| - l

Open Network and Sharing Center |

“d

[ T
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Connect PC by wired port

Using the wired connection, set the IP address of the TCP/IP properties of the wired
network card to 192.168.188.X (X is number range of 2-252), and the PC will be the same IP
segment as AP.

{ Ethernet Connection |
_ FHEIRIR ¥ Disable
m@f Intel(R) 82579LM Gigabit Netwaork

Status

Diagnose

'@' Bridge Connections

Create Shortcut
Delete
'@' Rename

'@' Properties

[ Ethemet Connection Properties L% 8 et Protocol Versond (TCE/IPv4) Properties L2 | |
Connect using: .-: \:ho_u can Et’;e|t P sei_-j:ﬁngs_ assigned aLétoma:'LBIIy if your nitw:rl_c supports
I ‘ & Intel(R) 82579LM Gigabit Network C?ﬁnedion | ! Fo'fﬁ?f:p;tg&?a;{;" et o sk your network administrator

i () Obtain an IP address automatically

This connection uses the following itemsz: © Use the following TP address:

II % Client for Microsoft Networks :‘
Bl Npcap Packet Driver (NFCAFT
4Bl Q05 Packet Scheduler . Subnet mask: 255 .255 .255 . 0

gﬁle and Printer Sharing for Mic%osoﬂ MNetwarks -

-4 |ntemet Protocol Version & 1Py
-4 |ntemet Protocol Version 4 (TCP/IPvd) [o eecc e, s

IP address: 192 . 168 .188 . 10

L o* Default gateway:

= Link Layer Topolagy Discovery Mapper L/ Driver ..' .,' Obtain DNS server address automatically o,
-4 Link-Layer Topology Discovery Responder o K 3 (@ Use the following DNS server addresses: %
L3 — + ]
[ . l | Uninstall | [ Properties ] Preferred DNS server: R .

Description Altermate DMS server:

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication . . -
across diverse interconnected networks. [C¥alidate settings upon exit

OK”Came,]! ok J[ cone |

(R) +965 1880005 (® www.xontel.com (=) kuwait@xontel.com
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@ AP mode

1.Use Internet Explorer to visit http://192.168.188.253, pop up the login dialogue box shown
in the following picture, input the default login password: xontel , then press “Login” to
enter the wireless AP’s management user interface page.

Input password | |

2.By default it is in Fit AP mode, users need click the button |7] at the right corner
to change it to FAT AP mode if needed.

71 Fit AP
Information

IP Address  192.168.188.253
Subnet  255.255.255.0
Mac Address  44:D1:FA:75:BF:3F
Gateway  192.168.188.1
ACAddress  172.16.0.1

— Settings

IP Mode DHCP v

O Reset ( Reboot

(R) +965 1880005 www.xontel.com (=) kuwait@xontel.com
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3.In FAT AP mode user interace home page is as shown below:
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Operation Mode AP Mode

e

Uptime 01:05:39

[7] Fat AP Flow (26 Wifi)bps

TN
/ \
=

Network

Manage

Device Information

CPU Usage 1%
"

Memory Usage — 20%

Device Description

9 = Click Settings

LAN Information

IP Mode
LanIP
Subnet

AC Address
MAC Address

Get IP From AC
192.168.188.253
255.255.255.0
172.16.0.1
44:D1:FA:75:BF:3F

WIFT Information

Status ON .
SSID XonTel_2G
Channel mn

Encrypt Open

MAC Address 44:D1:FA:75:BF:41

4.Setup Wizard page,choose AP mode as the current working mode.

Home

Wizard

—>
>

WIFI

Network

Manage

Gateway

Repeater Mode

WISP Mode

Current Mode

AP Mode

2

In this mode the AP wireless interface and cable interfac

are bridging together.Without NAT firewall and all network

related functions.
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5.Enter AP Mode setup page,choose “Get IP from AC” in connection type, click Next.

AP Mode

®

[ LAN Settings

IP Mode

Get IP From AC

Static IP
Get IP From AC
Get IP From Gateway

6. Enter Wifi setup page,set up SSID, Channel, Encryption parameters as shown below:

AP Mode

©

[ 26 WIFT Setting

)

Wifi Status

SSID

Channel
Encrypt

Timing

__J
XonTel_2G
Hide your SSID? ()
20M v Auto v
Open v
1 Day v .

7. Click Next and setup completed

AP Mode

O

Have completed your configuration!

(Ra) +965 1880005
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@ Internet connection and status view

IP settings: After the configuration is completed, the wireless AP will restart and
enter the Operation Mode you set. Then change the IP address of your computer to
Obtain an IP address automatically, computer and other wireless devices can connect to the

AP for Internet access.

JLaglgifa i Jiigjda 4y
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View status: Manually set a fixed IP address for your computer to 192.168.188.X (X is
number range of 2-252) , then login the wireless AP by its IP address to enter the management
user interface and view it status, as shown in the following picture.

Operation Mode 7] Fat AP Flow(2G Wifi) bps — AP Down Stream AP Up Stream
Home 3000
N 2750
“'e - 2500 \\
= 2000
Wizard 750
. 1500
4\: 1250
> 1000
WIFI 0
250
0
Uptime 01:05:39 ‘ T T ‘ ‘ T
14:36:30 14:36:35 14:36:40 14:36:45 14:36:50 14:36:55 14:37:00
Network Device Information Device Description LAN Information WIFT Information
e IP Mode Get IP From AC Status on (@D
" CPU Usage 1% Lan P 192.168.188.253 SsID XonTel_2G
anage ' i
Q@ = s Subnet 255.255.255.0 Channel 1"
Memory Usage — 20% AC Address 172.16.0.1 Encrypt Open
MAC Address 44:D1:FA:75:BF:3F MAC Address 44:D1:FA:75:BF:41

@ Device Management

Users can backup,reboot and reset to factory default settings through device
management menu options. Also you can modify the WEB login password,
upgrade firmware, time synchronization and system log statistics and other
functional settings as shown in picture below.

(Ra) +965 1880005

(® www.xontel.com

(=) kuwait@xontel.com
.



\O“TE' Jraglg i Jiigj & g

0.0.3 dolell 6)laill

Smart IP Solutions ca———

Configure Reboot Modify Password Upgrade Time Log

I
o
3
[}

Configure

Backup Save the configuration file to your computer
WIFI
Restore Select
Network Reset Default Restore the factory default settings ,please press this button

Manage

@ Wireless testing

1.Use Laptop or mobile phone to test whether the wireless network can surf the
Internet: click wireless network aill, select the wireless SSID, enter the
password to connect the wireless AP, test whether you can surf the Internet.

2.Check the status of the wireless network connection: signal quality, speed,
Bytes sent and received. Click on Details, check if the IP address

and DNS server address etc. obtained correctly, confirm that the device is
working properly.

' 4l Wireless Network Connection Status | RS | e - ﬁ
Metwork Connection Details -
General
Network Connection Details:
| Connection Property Value
IPv4 Connectivity: Internet Connection-specific DN...
IPv6 Connectivity: Mo Internet access Description Intel(R) Centrino(R) Advanced-N 6205
Media State: Enabled Physical Address 8C-70-54-9D-6B-3C
S5ID: XonTel_2G DHCP Enabled Yes
Duration: 00:39:29 IPv4 Address 192.168.82.58
' Speed: 130.0 Mbps IPv4 Subnet Mask 255.255.254.0
Signal Quality: ﬂ!!! Lease Obtained 2019E38180 17:27:21
; Lease Expires 2019E38 180 18:59:06
Details. .. |Pv4 Default Gateway 192.168.821
IPv4 DHCP Server 192.168.82.1
| Activity IPv4 DNS Servers 114.114.114.114
=" ] 192.168.82.1
Sent —— *E‘Eﬂ ——  Received |PvA& WINS Server
NetBIOS over Tepip En...  Yes
Bytes: 474,300 171,586,158 Linkdocal IPv6 Address  fe80:7566:c003:25c be80% 13
IPv6 Default Gateway
’ @Properties l [ @Disable ] l Diagnose l IPv6 DNS Server
—

(Ra) +965 1880005 www.xontel.com (=) kuwait@xontel.com
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D
@ Other mode
4 N
Current Mode
Gateway Repeater Mode WISP Mode AP Mode
\_ /

® Gateway Mode
Realize router function, WAN port connect with modem (ADSL or Fiber), or WAN port connect
internet by dynamic or static IP type.

® Repeater mode
Realize wireless bridge and forwarding without compatibility matching with the upper device.

e WISP Mode
Wireless ISP clients connect to the wireless base station by wireless, to realize local LAN inter-
net connection sharing.

e AP mode
Under AP mode, NAT, DHCP, firewall, and all WAN related functions are turned off, all wireless
and wired interfaces are bridged together, no distinguishing between LAN and WAN.

Operation mode setup

Based on the Quick Setup Wizard for each mode shown in the above picture, Set the parame-
ters and options that user needs, and click Next step until the settings for each operation mode
are completed .

(R) +9651880005 (& www.xontel.com (=) kuwait@xontel.com
L



‘AOI'ITE| Jraglg i Jiigj & g

0.0 dolell 6jlaill

Smart IP Solutions ca———

5/Use mobile phone to login

( —ee o \ ( —ee o \

1800 P UREm B & = (] =96 1800 PUREm B & = (=96
WLAN WLAN

Working Mode: Super WDS running time 00:32:12

& click to setup location information

Super Intelligent

channel9

® When mobile phone connect to AP through wireless, need to configure static IP according to below steps

4 —ee o ) 4 —es o ) 4

[——X 1} o \

183009 VAEm B & = (=96 1800 P VAEm B & = (] =96 1800 P VAEm B & = (1 =96
WLAN [Canell  XonTel_5G Network details (o] & [Canel  XonTel_5G Network details (8]
WLAN [ ) Link speed 400Mbps Gateway 192.168.82.1
CONNECTED Security None PROXY
XonTel_5G . None >
Connected = IP address fe80:528f:4cff-fef5:7bd6
192.168.82.199
XonTel = IP SETTINGS
Saved ) Subnet mask 255.255.255.0 Static >
AVAILABLE NETWORKS Gatewa 192.168.82.1
4Ey IPaddress  192.168.188.70
123456789 = Gateway 192.168.188.253
BDCOM-0000 = PROXY prefix length 24
( N ‘ DNS 1 8.8.8.8
= L J
BRCE24G y DNS 2 8.84.4
IP SETTINGS
BV 2 4G-200 =
N IP settings. Mod «
odify networ
BV_5_8G-200 = » — » ify networl
Forget network
C) Static

\_ " (GIED)

v
.

" O = ) " O =

®. Android system setup steps

(}) +965 1880005 . www.xontel.com (=) kuwait@xontel.com
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(). How to set static IP for Android system mobile phone

Open the phone click "settings", choose "WLAN", find and long press the SSID of the AP,

pop-up menu select "Static IP", set a static IP 192.168.188.X (X can not be 253 or 252) (the static IP
should be same IP segment as AP) for mobile phone, then input the right Gateway IP, network mask
and DNS.

4 o ) 4 o ) 4 0 )

(e— (a— [ —]
B 18:14 @< @ 35%E D4 eec00 FEEKE T 18:14 @ @ 35%E D4 eecc0 FEIEKE T 18:14 @ @ 35%E 4
< Settings WI-FI { Back  Configure IPv4
settl n gS Wi-Fi ( Automatic
Search -
" FR3800-X5-MESH-5.8G = @ Manual
Unsecured Network
BootP
CHOOSE A NETWORK
Apple ID Suggestions 9 > MANUAL 1P
BDCOM_0a00 ® IP Address 192.168.188.30
BV_2 4G-200 =@ Subnet Mask 255.255.255.0
Airplane Mode =
- BV_5_8G-200 = @ Router 192.168.188.253
Wi-Fi 2 HP-Print-35-LaserJet Pro MFP & = (1)
Bluetooth XonTel_5G ~ M1 5G test =@
12 3 456 7 8 9 0
On > NIS-HomeAP-5G_519C 3 @
Cellular
> szjk5 =@ -/ 5 ()8 & @ -
Personal Hotspot
> XonTel_2G az
off = @ o , 2 1A
VPN . XonTel_5G =@
. o XonTel = ABC t
Carrier CHINA MOBILE > » @ » e ¢ space return

@. 10S system setup steps

(2. How to set static IP for 10S system mobile phone

Click "settings", choose "Wi-Fi", click exclamation mark (Dafter connect wireless signal
successfully, setup the static 1P 192.168.188.X(X can not be 253 or 252), then input gateway IP,
subnet mask and DNS, please note: the static IP should be in the same IP segment as AP.

(}) +9651880005 (& www.xontel.com (=) kuwait@xontel.com
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FAQ and Solutions

Q1: Forget login name and password ?
A1: Reset to factory default settings: press the reset button for above 10 seconds and release it , the
device will reboot and reset to factory default settings automatically.

Q2: Can not Login wireless AP management WEB interface ?

A2: 1.Check if PC with static IP and if this IP is in the same IP segment of AP, make sure it is
not set to other IP range.
2.Reset AP to factory default settings and re-connect to AP.
3.Make sure wireless AP IP address is 192.168.188.253 and not occupied by other devices .
4.Check if there is something wrong with PC and Ethernet cable ,recommend to use
CAT 5e or above UTP cable.

Q3: Forget wireless network password ?

A3: 1.Connect AP by wired ,login WEB management interface ,click wireless settings---> basic
settings--->Encryption--->Password, and set a new password for wireless network.
2.Reset AP to factory default settings, the default password is 12345678

Q4: Can not obtain IP Address ?

A4: 1.In gateway or WISP mode, check if DHCP server is enabled
2.In repeater or AP mode, check if upper network connection is normal ,or if LAN
network DHCP server is working well .

Q5: How to change FIT AP to FAT AP ?

A5: Switch FAT and FIT mode by clicking the button [Z] at right corner ,then device will
reboot .After rebooting,please clear history buffer files in IE and then login .

NOTE: Once the device is switched to FAT AP mode , AC controller will not be able to

manage and control it .

Q6: AC controller device list can not get AP devices ?
A6: The mode for AC controller and AP are different, AC controller with model prefixed

AC is used to control FAT AP, the model prefixed in FAC or BW is used to control FIT AP.
NOTE: All the APs support both FAT and FIT AP mode, the default mode is FIT AP mode.

*This manual is only used for instructions and provides an accurate information as we can ,
but we can not make sure all the information in this manual is correct. This manual may be
updated because of the products upgrade, we have the right to revise the manual without any notice.
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