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1 Overview

1.1 I ntroducti on

The XonTel SMB PBX delivers a multiinctional business office telephony system designed for

small to medium enterprises. The series integrates functions such as IP phone, fax, and voice
recording, and is compatible with muligp$ervice platforms such as Cisco Call Manager, Avaya,
Huawei and Asterisk, and terminals. The products are highly reliable, easy to install and deploy, and
offer a branenew experience in mobile offices and communications.

TheXonTel SMB PBXdelivers dull-featured IP Telephony solution. By supporting intelligent
communication functions such as mobile phone extensions, instan{pajticonferences, call

history, it not only facilitates seamless communication between enterprise employees and customers,
but also provides a solid basis for enterprises to analyze core business data.

The XonTel SMB PBX comes with an asterisksed system, the PBX softwarefgoig
not only full PBX functionality, but also a new feature that enables new stability for your
unified communication systems.

It can seamlessly integrate VoIP trunks and your existing PSTN lines with 4 FXO port&A&dobrt
analogconnections and 2 Ethernet ports. They are developed with selion of codes and signaling
protocols, includingG711 (alaw/ulaw), G722, OPUBMR-NB/WB, SILK, G723.1 G726, G729, GSM,
ADPCM, ILBC, H263, H263P, H264, VP8.

Taking full advantages apen source platform, ti&nTel SMB appliances suppondustry standard
SIP trunks, IAX2 trunks, analog PSTN trunks, and analog station trunks
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12Speci fications

Extensions

300 (expandable up to 800)

Max Concurrent Calls

300 concurrent calls

Voicemail Unlimited

FXS Ports 1

FXO Ports 4

Protocol SIP (RFC3261), IAX2
Transport Protocol UDP, TCP, TLS
Encryption Protocol SRTP, ZRTP

Codec Dtrvmm | k> | ¢2Z -NBMWBHSHK,IG728.1 G726,
G729, GSM, ADPCM, iLBC, H263, H263P, H264, VP8

DTMF In-band, RFC2833, SIP INFO

LAN 1 x 10/100Mbps

WAN 1 x 10/100Mbps

IP Services Static IP, DHCP, VPN, Firewall, PPPoE, Bridge

Recording 86,000 mins (.gsm); 9,500 mins (.wav)

Firewall Yes

T.38 Fax Yes

External Storage

SD Card, up to 128GB

USB 1

MIC Interface 1

SPK Interface 1

Power Supply 100240V AC
Operating Temperature 0°C to 50 °C

Power Consumption 2.1-:18.5W

Storage Temperature -20°C ~65°C
Dimension (Without handle) 440mm*251mm*44mm
Weight 2169

ZonTel
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Number Descriptio

1 Powiemdi cator

2 System indicat

3 Reset button

4 Mi crophone

5 Speaker

6 USB interface

7 TF claotd

8 LAN interface

9 WAN interface

10 FX@orts

11 FXPort
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1.4 Features

PBX

Supported codecs: ADPCM, G.711Aaw & u-Law), G.722, OPUS, AMRNB/WB, SILK, G723.1
G726, G729, GSM, ADPCM, iLBC, H263, H263P, H264, VP8

Support for analog interfaces such as FXS/FXO(PSTN/POTS)
SIP and IAX2 support

Incoming and outgoing routes wiglupport for dial pattern matching
Hardware detection interface

Support for paging and intercom

Web-based operator panel

DISA (Direct Inward System Access)

Call detail record(CDR) report

Billing and consumption report

Distributed DialPlan wth DUNDI

Call recording, Call parking, call queues, Voicemail, Conference
Echo canceller

Callback support

Flexible and configurable IVR

Support for PIN sets

Support for time conditions

VolIP provider configuration

Support for followme

Support for ring group

Support for videgphones

Channel usage reports

Emalil

Mail server with mulidomain support
Based in Postfix for high email volume
Remote SMTP Module

Web based email client

Support for quotas

Antispam support

Support for mail relay

Email list management

www.xontel.com
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FAX

Fax to email application

Fax visor with downloaded PDFs

Can be integrated with Winprint Hylafax
Fax send through Web Interface

Fax to email customization

Access control for fax client
Backuprestore support via Web

Automatic Backup Restore
Server shutdown from the web
DHCP server for dynamic IP

Access control to the interface based on ACLs

General

System resources monitor

Backup Restore Validation

Network configurator

Heartbeat Module

Configurable server date, time and timezone

15Compati bl e Endpoints

Any SIP compatible IP Phone (Desktop Phones and Soft Phones for Windows, Linux, iOS and also Androi
platforms). Desktop phone examples inakudCiscoAvaya, Huaweisrandstream, Yealink, Polycomo8n
etc. Soft Phonexamples include 3CKinphone, XLite, Zoiper etc.

IAX compatible endpoints, for exampiiper softphone.
Analog Phones and Fax Machines
Web Extensions (WebRTC)

www.xontel.com
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16Log i n to the Web GUI

1T Step 1

Use ac@hAT@& to cohlWABpdtr o hteh ed el va ccael net wor k wh
connect WANpoddéviecely to the PC.

T Step 2

Di al A**890 to obtain devitlkeil Peadaefr aslsP Dyt @
addr®s83. 16.2561.255. 255.0

T Step 3

Make sure that the PC and the device are on

T Step 4
Enter the devicewksPraadaddeses §i;haihéd b

T Step 5

You can ent efractehef olrogdienviicnet ecronf i guration by
password on the | ogin i nutseerrfnasemena Mahaes sdviedradu | t
xon.t el

mel SMB

Login interface

www.xontel.com
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The web

an@onfig

ZonTelsws

0 System

Dashboard

Network

Security

User Permission

Storage

Email

LDAP Server

Maintenance

Licenses

Event Center

Tool Kit

Preferences

PBX

Fax

Reports

Extras

Logs

GUI

overy

managemeSeMBP B X hel i dess:bhSyeset eamm ebaut t on

7/

I ew

PP dole]l 8)lsal]

a

urati on ar ea.
100+
h e admin
Dashboard
System Resources Local Storage USB/SD Storage
. cPU . Memory (3)
50 IDLE(%)
&
g
37.5
. cpy
25 \
FREE(%)
125 e T g “)
) @ used Free @ used Free
11:48:30 Memory 1.98 GB 6.46 GB GB GB
Processes Status Communication Activity
Telephany Service
. o
Fax Service o
Database Service o
o FX%0 Trunks 0/2

Web Server

'E FXS Devices 0/2 VolP Trunks 071

Copyright®2016-2020 Xontel All rights reserved.

Web GUI | ayout
| t em Description
(1) Systame Contains bChaohessgRelioa

LogoSkishanguage, etc., a
noti fi cditsplnawsarrehe | og
(2) Menu ba Displays submenus for vy
pointer Iis movedl|lemct o oa
di splayed in the config

(3)

ConfargaiVi ew

o rc anofdii ggwyr at i on

ZonTel
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2 System

2. Dashboar d

The olpashmotr dieynsuti 8 MBPBX s a vi sualization tool
the system and gives a faster access to admin
administration of the server such as "System |
shtordescription of each one.

System Réleoercéd®ws gener al mnivohRB@ s i opolntaebogt
all ows to check out the history of CPU and Me

System Resources

@ cru @ vemory

IDLE(%:)
a4

-

CPU

USED(%)
75

12:21:27 12:21:28 12:21:29 12:21:30 12:21:31 12:21:32 Memeary

System Resource

Processelst Ssthaotwss t e seabaleldegpracesses. Here you
these processes.

Processes Status
Telephony Service
Fax Service

Database Service

Web Server

Processes Status

www.xontel.com

Mfel Kuwait KSA

Tel.: 1880005 Fax: 22413877 Tel.: 920007622 Fax:011-4700403




ml Technology Co. /171/ 91585 Jig) A4Sy

‘a,'o,j dole]l é;L}._';_U

Hard DHawv&ésDrives shows the free and used spac

Local Storage USB/SD Storage

SO/TR-Card

B used

0.21 GB 8.23 GB 0.63 GB

3.01 GB

Hard Drives

Communi cati:d0hi Ac &apyptiheey nsuhmobwesr of extensi ons

, t
Ssip server.

Communication Activity

'B PJSIP Devices , Active Calls

FXO Trunks

VolP Trunks

Communication Activity

) www.xontel.com
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22Net wor k
2.2.1 Network Parameters

The oNdatiwvBhakametet h dNeMevn@®MBP BXets us vi etwhand
net work parameters of the server.

Navigédyetém > Net wor k > toNetewo rnke t Rvarr &kmeptaearasmet e
installed network environment .

Network Parameters ﬂ

Basic WAN LAN VLAN Settings Network Host

Basic Settings

« Hostname @

XonTel. SMB

*~Work Mode @
Multiple v

Default Route @
WAN v

Il tem Description

used to uniquely identify the devi

Hos ame bet ween wordebxFesubdowyammphecom

Select the Ethernet mode. The opti

Singlenly LAN port wi || be usewiIfl
di sabl ed.

Wor k MMyl t:i pBeth ports can be used for u

the default interface and configur
BridgeAN port interface wil!/| be wus
wi || be used as mridge for PC conn

Def aul t|Mainlyused inMultiple work mode to determine the default exit for network tra

www.xontel.com
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Basic WAN LAN

VLAN Settings

IP Configuration

WAN

Type ©
Static

* |P Address @
192.168.1.10

* Mask @

2552552550

Gateway @
192.1658.1.1

DNS1 @
8888

DNS2 ©
192.168.1.1

MAC @
d4:67:61:c7:03:29

Status @
Active

IPAddress 2 @
192.168.8.10

Netmask2 @

255.255.255.0

ZonTel

Network Host

7/
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Basic WAN LAN VLAN Settings Network Host

IP Configuration

LAN

Type ©

Static

= |P Address @
10.110.57.218

+ Mask @

255.255.255.0

wn
o

Gateway @

DN51 @

DN52 @

MAC O

d4.:67.:61.¢7:03:2a

Status @

Active

www.xontel.com
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'tem Description

Set the network typeherethree typesDHCP, Static and PPPOE.

Type
PPPOE only use in double mode.
IP Address IP Address assigned to the Interface
Mask The Network Mask assigned to the Interface

Gateway|l P Addr ess Cofnntelce i Paor t( Deff aul t Gat ewa

DNS1 | P Address of the Primary Domain Nam
DNS2 | P Address of the Secondary or Alter
MAC Physical Address of the network Interface

Status Shows the physical status oftheInteefgc i f it 6s connected

IP Addres2 The second IP assigned to theerface

Netmask 2 The retwork mask for the second IP

www.xontel.com
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Al syo,ou can configure VLAN in your PBX networKk

Basic WAN LAN VLAN Settings Network Host
WAN VLAN 1
(J Enable ©

*\VLANID @

=VLAN IP Address @O

= Subnet Mask ©

WAN VLAN 2
(JEnable ©

*VLANID @

=*VLAN IP Address @

= Subnet Mask @

LAN VLAN 1
(J Enable ©

*VLANID @

www.xontel.com
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You can al so

Basic WAN LAN VLAN Settings
Host IP

127.0.0.1 localhost

127.0.01

ZonTel

gﬁﬁ%ﬁﬁcﬁ@Dani

PP dole]l &ylald

7/

resolve DNS name to an | P addr es:
Network Host
Host Name Action
XonTel.SMB XonTel .localdomain4
localhost localhost.localdomain localhost6 localhost6.localdomain®
XonTel.SMB XonTel il

www.xontel.com
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2.2/ PNl 1 ent

ThePN|l imodul e ofNettlwberhksnws con8ecveto the VPN

Navig8yetem > WBKWorkadhkrose client type and ent
switching the EnablITéh etho tcthre &Sred veaveidHamges.gn

TheMBPBXYffers four common VPN connections: Ope
users to establish virtual private networks,

hLlSSy £t b
You can choose to directly wupl oa)d ftdre tchoen fd agrun

[ Enable OpenvPN @

Type
Upload OpenVPN Package

sample Configuration @ ERLTTIEEL RS EETTES & Download .tar.gz Samples

[1 static Route @

* Gateway @

* Metmask @

[ Default Route @

Connect Status: Disabled

www.xontel.com
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t i s also possible to manually configure the

connect

OpenVPN

User Password @

Protocol @

uop b

Device Node @
TUN -
Proxy Server @

Proxy Port @

Compression @

Disable V
Encryption @

BlowFish w
Auth @

Mone w

CACert O B Browse

Cert @ B Browse

Key @ E Browse

TLS Authentication @

Mo ~

Ope&rPManual Configuration

www.xontel.com
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bH b
Entesether ianfdbrumsadri oS aabedt tcdn ctko tchoennect .

N2ZN

Basic

Enable NZ2W @

Server IP Address O

Server Port @

Local IP @

Subnet Mask @

User Mame @

User Password @

Connect Status: Disabled

N2MNnterface

www.xontel.com
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[HCt

Enter the correspondiSmgbaitntfoonr naot icoonn naencdt .c |l i ¢ k

L2TP

] Enable L2TP ©

Server IP Address @
User Name @

User Password @

Llipsec @

IPsec Local IP Address @
172.16.208.33

IPsec Secret @

IPsec Remote Metwork @

[ static Route @

Gateway @

Metmask @

[ Default Route @

Connect Status: Disabled

L2TIPht er face

www.xontel.com
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{{et

Enter the correspondiSmagbhaitnfoonr maot icoonn naencat .c |l i ¢ k
Basic

U] Enable 55TP @

Server IP Address @

server IP Port @

1k

Virtual Hub @

User Name @

User Password @

] Add server Route @

[ static Route @

Gateway 0O

Metmask @

[ pefault Route @

Connect Status: Disabled

SSTIPht er f ace
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2 .35t aRao «wct e s

Thet at i cmoRdowltee so f t hel et 8 v i 6 diedtdhtder & thesa

Static Routes

Routing Table Static Routes

Destination Subnet Mask Gateway Metric Interface
0.0.0.0 0.0.0.0 172.16.0.1 0 WAN
172.16.0.0 255.255.0.0 0.0.0.0 0 WAN
192.168.101.0 255.255.255.0 0.0.0.0 0 LAMN

Routing Table Static Routes

Destination Subnet Mask Gateway Metric Interface Edit Delete

WAN v i ]

Il tem Description

Destination |Identified the destination of IP packet
Subnet Mask |Identifiedthe segment where the destination host or router locates with destination.
Gateway Al so named Next Hop Router, defined the r

Usedto makerouting decisionscontairs any number of values that help the router determine tl

Metric . o
best route among multiple routes to a destination

TheEthernelL AN/WAN interface definedthe interface used to send packet for the specific

Interface .
destination.

www.xontel.com
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2 . 4DDNS Client

Sel ect DDNS server, enter user naSavepamsswo DO
effect.
DDNS Client

Basic

[] Enable DDNS @

* DDNS Server @

dyndns.org

* User Name @
* User Password @
* Domain @

Check Interval @
600

Status: OFF

DDNS Client l nterf ace

2 .5DHCP
51/t { SNIBSNJ

DHCP (Dynamic Host Configur at ipornotPorcoalo cus ed iosn

Protocol (IP) networks for dynamically distri|
addresses for interfaces and services.

With DHCP, computers/ |1 P phones request | P addr
fam WAN/ LAN port which saves administrators a
configure these settings manually.

The option "DHCP SePBEDHCRI‘$eoewsi cond o giutr i agn
net wor k.

Navi gdyet>élemt woDHCPDHCP Server

www.xontel.com
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DHCP Server

Basic

Ol Enable @

Interface @
LAN A

+Start range of IPs @
172.16.120.1

+End range of IPs @
172.16.120.6

+ Address Lease Time @
50000

DNS1 @

DNS2 O

WINS @

Gateway @

TFTP @

172.16.101.9

Status @ : Inactive

I 't em Description

Enable It indicates if the DHCP service is enabled or disabled.

Start range of IPs This will be the beginning of the IP range that the server will provide.
End range of IPs This will be the ending of the IRnge that the server will provide.

Address Lease Time |Amount of time the IP address will be assigned to devices in the network

DNS 1 This address is the Primary DNS that the server will provide.

DNS 2 This address is the Secondary DNS that the semligorovide.

www.xontel.com
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WINS It is the IP of the WINS Server that will be given to Windows machines.
Gateway This is the address the server will provide as Gateway.
To save changes jlal cTheks®omnvi e hieatiltnable® g

51/t [ fASYyld

This module shows a |ist of DHCP clients and |
Navi gadyet>élemt woDKHCPDHCEI i einst and you will see
receiving their | P address from the system.
DHCP Client

IP Address MAC Address Active Action

Mo report match the filter criteria

To see the | eased time of each addr ess, click

' 3aA3y Lt G2 124ai

With this option you can assign amdirRsadd Whsen
device requests an | P address, the DHCP serveil
associations created by the user are shown in

Navi gédyet>dlemt woDKHCPAssign |I.P to Host

Assign IP to Host

+ Add m W Delete Host Name W m

O Host Name IP Address MAC Address

Mo report match the filter criteria

To createataioe W Hhawkit on. Fill out the rﬂir
button.

www.xontel.com
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Assign IP to Host

Basic

+Host Name @

+IP Address @

* MAC Address @

| t em
Host Name
IP Address

MAC Address

ZonTel

//’71/// gﬁﬁfﬁffiﬂgﬂ

Save

Add Assign | P Address

Description
Name that you want to assign to the device
IP Address you want to use for the device

MAC number of the device

www.xontel.com
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2.Becurity

2 .1Audit

The médddfe t h8emasnmoaws a | ist of all the wusers
date, the username, the source | P address and
The coincidences with the string wild./ be high

Audit

Csv v Date 2020-09-22  |w Search n
Date Type User Message
Sep 22 04:04:39 LOGIN admin Web Interface login successful. Accepted password for admin from 172.16.80.216.
Sep 22 04:04:58 NAVIGATION admin User admin visited "System >> Event Center => Event Settings” from 172.16.80.216.
Sep 22 04:19:59 LOGOUT admin Web Interface logout successful. Accepted logout for admin from 172.16.80.216.
Sep 22 04:20:06 LOGIM admin Web Interface login successful. Accepted password for admin from 172.16.80.216.
Sep 22 04:20:16 NAVIGATION admin User admin visited "System >> Event Center >> Event Settings" from 172.16.80.216.
Sep 22 04:31:05 NAVIGATION admin User admin visited "System >> Event Center >> Event Logs" from 172.16.80.216.
Sep 22 04:31:45 NAVIGATION admin User admin visited "System >> Tool Kit >> Network Capture” from 172.16.80.216
Sep 22 04:32:58 NAVIGATION admin User admin visited "System >> Tool Kit *>> Port Monitor” from 172.16.80.216
Sep 22 04:33:49 NAVIGATION admin User admin visited "System >> Tool Kit >> IP Ping and Traceroute® from 172.16.80.216.
Sep 22 04:33:50 NAVIGATION admin User admin visited "System >* Preferences >* Language” from 172.16.80.216.
Sep 22 04:34:25 MNAVIGATION admin User admin visited "System >* Preferences >* Date/Time" from 172.16.80.216.

Theswlts of the search can be downloaded in d

. . G t
clicki rbtuhteton.
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®

Notice!

Has been added to the download list, click on the
following URL to query.

index.php?menu=downloads&module=sec_accessaudit

By clicking on the URRepbptve, >gpbiogvwen b o@@giwarmipo talte
button t o gdeonwenflaoiaedd t h e

Downloads
Start Date: 2020-09-22 00:00 End Date: 2020-09-22 23:59
MName: Module: | Audit b
Type: All ~ User:
(o] eowe
O Name Type Module Status User Date Message

| Access audit-202... Csv sec_accessaudit Generated admin 2020-00-22 12:23:... & Download S

Davnl oadCAuntdent

2 .23eak Keys

The mWwdakekéys hSemahaeity us i dentify the keys |
extensi onSMEPBX &t ¢d ainl | AX2). This modul e show
the results by entering a specific extension |
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Weak Keys
csv ~ Search Extension | n
Extension Description Registration Password Status User Password Status
107 107 Strong Strong
106 106 Strong Strong
102 102 Strong Strong
103 103 Strong Strong
104 104 Strong Strong
105 105 Strong Strong
101 101 Strong Strong
108 108 Strong Strong
109 100 Strong Strong
110 110 Strong Strong
112 112 Strong Strong
1301 Virtual_Fax_1301
Weak keys interface
You geametrtag er esul ts in different f crkmantgs osnuadh e

button.

®
@

Notice!

Has been added to the download list, click on the
following URL to query.

index.php?menu=downloads&module=sec_ weak keys

By clicking on the URRepbDwoswn | yoau ec. a nDIgivwaripo teatie
button to download the corresponding file.
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Downloads
Start Date:) 2020-09-22 00:00 End Date: 2020-09-22 23:59
Mame: Module: | Weak Keys
Type: All ~ User:
o Lo
O Name Type Module Status User Date Message

O Weak Secrets-202... C5V sec_weak_keys Generated admin 2020-09-22 12:24:... & Download |

2.3Zertifications

Théerti fmodui ef®dumemey greatly enhance$h®&MEB se
PBXupports TLS encrypted calling (SI'P), which

Certifications

Server Key

Generate Server Key:

Server key already exist.(Click "Action” to override it)

Client Keys
Key Name IP Address Operation
Clickdtnigongener ates the Server Key, which wil/

Cl iDcokn| deod downSeogakkeyt {e ncluding the asterisk.np

Note: After Seegenwer ahe€Cho&ehsgpwe ndl be i nvalid and
i n dh&eay.

Ent eKe ylahnee aAdd rleRs Lli ieetyt Gtee athee cer ti fi cate.
Note that if theéheexioc eceesipeanntg eksegyi twsi IIIP,need t o

Downl bhCH i E&ayt (i nKéydNagem and ca.crd) Eepl iemaSeF
phonentoypted transmission using TLS.

Af ter mut ual authentication between the c¢client

specific parameters of the CerfTrancpbr8nsdmodu
PBXSet t>Bh®et t.i ngs
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23 .Hlot St andby

Hot Standby is a highly reliable application
system consi sPBXYefvitcwse iadentcionalr ol software s
single systrekm iawnnd hextneertrmeol | y as an independen
the mode of a single system. The system mirro
(including hard disk data and mentoery anmd as)l,a vee

seamless switching. Thus, providing stable an:i
availabilitwnsdl wtyisare msf. dual
Hot Standby
Basic

[ Enable Hot Standby @

HA-Mode @

Peer-Peer b
Mode ©

Slave e

Server Information

Sync NIC @
WAN b

* Local Hostname @
¥onTel.5SMB
x Peer Hostname @

% Peer IP Address @

* Encryption key @

Virtual IP Address
xVirtual IP Address @

Advanced
Advert Time @
2
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Options Description

HAMo d e Pe®eers thaonbhdye

The def awmbd¥kies dselvawe t hat turns

Mo d e
the master server.

Sync NI CNetwork adapter which is used to

Local Ho Host name of the | ocal host

Peer Hos Hostnampebdst he

Peer I P 41 P addrpebBost the

Encrypti Massénve devices must use the sa

Virtual Master and sltahWeP deddrebsespamsme
Address identical on both sides
Heartt bsceeand i nterval. This paramet

Advert Tnodes. 1Pefaul t

2. Fiewall

XonTelPBMBst em has been prienc ofnifriegwuarield twhiatth par of
system from unauthorized alctceaslsl,owhomei Icail hg |
control the packets PiBidatviSceersdamage rteltei fvier dwal
web nSercw-»Fityewall

The fiaswauilldtef ault rules: accept alult siindtegr manl
bl ock all portEnaBfFeéeeFiclodalbutmheonhand the fir
turned on. | f you don't want t o [Dies ghblng eRli by .
Once the firewall i ®tenamoad fyyodicaml|l er aatde r
t hSavlkeut t on after each operatiOIni o8 vielie woh |l eber
time a new or edited rule is completed, and t |
ot herwise they are invalid in the system.
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Firewall
Firewall is not enabled [ Enable Firewall @ (J Disable Ping @ Save
0 MName Action Protocol Semvice Source IP Address/Subnet Mask Port Edit Delete Move
0 Allow Office IP 1 Accept BOTH Custom 185.36.179.9/255.255 255 255 1:65535 rd i) =+ 4
O Allow Office IP 2 Accept BOTH Custom 195.39.130.18/255.255.255 255 1:65535 e i) TESS
O Accept Class B Accept BOTH Custom 172.16.0.0/255.255.0.0 1:65535 rd i T EF S
0 Accept Class A Accept BOTH Custom 10.0.0.0/255.0.0.0 1:66535 £ i) TES S
O Accept Class C Accept BOTH Custom 192.168.0.0/255.255.0.0 1:65535 rd i} T EIS
O Block SSH Reject TCP SSH 0.0.0.0/0.0.0.0 13505:13505 rd i) T EF S
0 Block WEB Reject TCP HTTP 0.0.0.0/0.0.0.0 80:80 rd i T EZ L
O Block HTTPS Reject TCP HTTPS 0.0.0.0/0.0.0.0 443:443 rd o TES S
O Block AMI Reject TCP AMI 0.0.0.0/0.0.0.0 5038:5038 rd m T EIS
Adding a New Rul e
Click t"dyitotdnll| out the form to cvadgpeadn

on pgdareametl efccBredvi ¥eu can s AmpilagnRieeVtigme ,t me cu
t hSeer vainadde set the port range.

I'n Sohhe PeAdsdsrSaubneff i Mdslk you must ent exrx.aln xlwh ea
yi shseubnetandaskhoul d be a numbferybetereeead Oehadd
(0. Ot Bseub)netwi mds b e

Add Firewall Rule X
Name © :

Description @ :

Action 0 : Accept ~

Service O : HTTP ~

Mac Address © :

Type O : ® Ip O Domain Name

Source IP Address/Subnet Mask © : /

Save Cancel
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Options Description

Name Give this rule a descriptive name

Descrip A brief description of this rule.
webnterface for configuration.

Acti on AccepThe device wil/l accept acces

Deny The PBX will deny the connect
send an error message to the othe
deni ¢ he connection.

|l gnor®he device wildl ignore the ¢
the data directly, and do not giywv
To i mprove the security logfn aycoeuiro nk
avoid malicioug 8s8eraeks i nobdoadveioter D

Service Optional or customi zable system s
the default port for that service
the firewall %€ustom"bwandefiektting
"Port" options.

MAC Add The MAC address for mat i s: XX: XX: X

Type Select the type that matches this
Source Thead®r ess f or mat i s I P addr ess/
Address written in full f or mat , t he short
Subnet o example, 192.168.5.100/255.25
192.168.5.100;
192.168.5.0/255. 28%e255.1253.pp|l mea
192.168.5.0 and 192.168.5. 255,
Domai n Appears when "Domain Name" is sel
match the domain name filled in h

ProtocolAppe when t he serswilece tiss tsheel o

rul e, selects UDP, TCP an

—
o
—
oo
—_ =
n un

Por t Appears when the service selects
which can specify port groups and
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When specifyimrglafporst der ospt hteh s
he end port (included), e.g. "50
(itncluding 5070) .

When specifying a single port, ju
the right 5F60: 2atmpl mearns t hat p

Once the rule Sasbartanedndct heknéwerul e will :
the changes, otherwise, they wil!]l not take ef:

Editing a Rule

To edit aem,e(xliisf—'lkim(g)nnrtwmoerresponding to the rul

parameters of the rul e.

Edit Firewall Rule »
Name @ : Allow Office 1P 1

Description O : Allow Office IP 1

Action O : Accept w

Service 0 : Custom ~

Mac Address © :

Type O : ® Ip O Domain Name

Source IP Address/Subnet Mask @ 185.36.179.9 [ 2BR 255 255 255
Protocol © : BOTH w

Port © : 1 - | BhE35

Save Cancel
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Del eting a Rul e

To delete a rule, jJust select fftbuettcanm.reB@omldrie

the changes or they wil!/ not work in the syst:

Reordering the Rul es

You can modify the order of the rul es Wby coloiucl

click *omuttelioena rul e, this rulife wo U | clctb Wwtpb @mteh
w1 go dowhfoyleupof:ialrk@uvm the rul e wildl ri s

which is the higlhlez—’farpoi/vsrinbye Shmi FamM&lke¢ ot t h

sure you save the changes, so they will take
rul es.

Export rul es

Firewall rul es now suppormmmuﬁm@ Ly theel
will automatically downl oad the experptsed CSV |

| mport rul es

The firewall now supports bmpbrtmmédd es

and a popup wil/l appear as foll ows

Import Firewall Rules pod

Please choose a UTF-8 _csv file to import.

Click here to view the format reguirement for an imported file.

Firewall Rules File:

Cl iBrkowisoe sel ect the edimpdroCSVicfcielses,f utl hen ianlpioc
i mportation instructions are as foll ows.
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Paramel mportarRestriction Default
Name Require(ﬂ Ttl'e f‘oIIOW|ng charaN/A
&"'\<>7
T The maxi mum | ength
. . f The following char a
DescriOptional . N/ A
services: &"\<>]
M The maxi mum | ength
custom ¢
ServicOptionalPermitted value: Custom
SV I TRT TS AMISI-BPDRSI-P
custom ¢
TCBI-PCBI-PLSI-P
RTWEBRTAX2DAMY SQCu st
Acti onRequirecPermitted value: Accept
Acc®piBrcap
ProtocRequire(Permitted value: udp
udtpcbpot h
MA C Opti onalMAC address format r N/ A
Addresservice:¢
custom ¢
Type RequirecPermitted value: I P
| Bomai n
SourceRequirecl P format required. N/ A
Addresis | P
bnet N
Domai nRequire(Domain format requir N/A
iI's domai
Port RequirecThe valid #$658B835rangeN/ A

After opening -Fmpewtal Pa amsll it ble browser w
automatically download thée péempbatal pwt beo@S'
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236Fai | 2Ban

Fail 2ban scans log files (e.g. [/var/ |l og/-ampach:
many password failures, seeking for expl sit®,
reject the I P addresses for a specified amouni

al so be configured.

Fail 2Ban is able to reduce the rate of incorr.
t hat weak aut h€@aonfiicqun ®nt lpe elsemgesst password
want to protect services.

ThmoduHReai ["2Balihl ows configuring FaiRBYraomsmalvii c
att dNakws g8dyet>6mcurfFaiyl 2Bamconfigure rul es.

Fail2Ban

Settings Add whitelist Whitelist Blacklist Jail

Enable Fail2ban Service @

sIP

Max Retry @
10

Find Time @
600

Ban Time @
3600

IAX2

Max Retry @
10

Find Time @
600

Ban Time @
3600

HTTPS

Max Retry @

5

Find Time @
600

Max Rlketmiyts the autmhiemd idteafmienoens atthtee mpithse.r ssur at
attempt to the | ast attempt Banchismaadacehds meha
seconds the PBX system wild/| bl ock the | P whicl
any whitelisted addresses.
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Settings Add whitelist Whitelist Blacklist Jail

[JEnable Whitelist @

Protocol @
O s O r1axz 0 wrTPS 0 ssH O ap1

P O
Metmask @
Add whaltledws tyaou riud taedldmed sveos k atdlde essyssdtsetne dl iPs
Settings Add whitelist Whitelist Blacklist Jail
i o
O Protocol IP Metmask Enable
O SIP 10.0.0.0 255.0.0.0 yes
J SIP 172.16.0.0 255.255.0.0 yes
O SIP 192.168.0.0 255.255.0.0 yes
] 1AX2 127.0.0.1 255.0.0.0 yes
Fail 3vBane:t
The I Ps in the whitelist will always be treat
Settings Add whitelist Whitelist Blacklist Jail
N Protocol P
Fail DBawmk t
I f mi sdiaskeebnlleyd, vyou can | og in to that device
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Jai s generally used for permanent bans, or "1tc¢
Fail 2Ban Jail, i f an |é& hRscantriemudeg theMinx \pRa¢nmr
wi t hi nFitrhde ,TSheade it wi | | be bl ockedBé&aorTi még®&mar
setltothen it means permanent bl ocking.

Settings Add whitelist Whitelist Blacklist Jail

JAIL

[ Enable FailZban Jail @

Max Retry @
3

Find Time @
6000

Ban Time @
-1

Fail 2Bah

www.xontel.com
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24Us @rer mi Ssi on

Syst &merg mP sadiloorw t he creation and modi ficatic

the web interface. An extension that has been
extension number /|l ogin passwtiohhal . uddr spmerurhids diec
Me modul e permissions for al/| extensions to |

. [« . . : L
CI|CJIeutII@ngrant per mi ssion t®l |tspesa‘free
the configuration.

User Permission

User 101~ Group Custom r
System PBX Fax Reports Extras Logs Me Features

All

Dashboard

Network Network Parameters OpenVPN NZN
L2TP S5TP Static Routes
DDNS Client

Security Audit Weak Keys Certifications
Hot Standby Firewall Fail2Ban

User Permission

Storage Storage Devices Auto Clean Up

Email

LDAP Server

I n Ushemr dpwn box,elyaecu ddare £orrespolGdiondgpopxtens

down box, you can select Custom/ Administrator.
the desired function module to give the user
Admimatsdar, all function privileges are enabl ed
unchecked at this point, they will automati cal
words, the Administrators group will have al/l
I n addrRdaatoamnMemodul es, the other permissions c¢

the | eft side of the page.
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Me Bparrovi des basic permissions after extension

modi fica8 iMaror Sdet ai |l s.
System PBX Fax Reports Extras Logs Me Features
All

¥ Extension

¥ CDR & Records

¥ VoiceMail

¥ Password Settings
¥ Web Phone

¥ Downloads

User Per mi ssi on/ Me

Theeatprevi des enabbkatmanesobssomeated with the

i n MeBa.r
User 101 ~ Group Custom ~
System PBX Fax Reports Extras Logs Me Features

[0 cDRr and Recordings

CDR Permission @ : O pownload COR O Delete COR
Recording Permission @ : [ play Recordings [ mownload Recordings [ Delete Recordings
Allowed check and Download O All Extensions @® select Extensions
0:
Available Selected
~

101

102

104 o]

107

108 hd

www.xontel.com
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User Per mi ssse on/ Fe

Type Option Description

Al l ow the exten€Dirs stox

Downl oad ) ) ) )
) with this extension in

CDR Per mi . h
Al l ows the exté@bRissomct ¢

Del et e C . ) ) :
with this extension in

Al |l ows e xt ernesd oorndsi ntgs pil
modul e

o

Pl ay Rec

Recording Downl oacAll ows extensions to dc
Permi ssi onRecordirmodul e

Del et e Al l ow extensions to del
Recordi rmodul e

Al l owed c/lAll ows extensions to view downl
Downl oad "Downl oads™" sBati on of t he Me

www.xontel.com
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2.5t or age

2.5.1 Storage Devices

I n this module, users can format or mountPRXTt
devices, or add network storage. 't should be
as the primary st otrfaagte wilheen cene wxtchr Mmalanst or
cannot be mounted at the same time. The | arge
automatically stored in the mounted external

Cl iScyks tSRtmo 8ige@er agcee Devi

Storage Devices

Basic

Add Network Drive

Device Capacity Used Type Action

USE Drive{Generic USE SD Reader) 207G Mot Mounted extd

Storagel beer tase

Format

Cl i == to format the iIinserted device. For TF/
systems can beEXD4au/nkATd.f iHoer snyosnt ems, pl ease fo

Cl i "= to mount the device that has been i nse
recordings generated by the system wil|l be au:
Add Metwork Drive ] ]
button will c¢h&nge brutt tgorna ywi la n da ptpheea r
Cl i == tanmotume wmdudeAditlee wdr kaet t hat ti me wi l
nor mal and click is wvalid.
o .
Cl i === to add network storage, as shown i

www.xontel.com
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Add Network Drive

Running Status @

e

e

LA
'-".’
m

Save Cancel

Add Net wor k Drive

Currently networ kCIsFsSer a g e e s\ tlpwmosrekp pibroicose, t c | i C
Sayeand you can mount it successfully.

2.2Aut o Clean Up
The oAdutio nClcefant HJGt meaalgleo wsc oyrofui gecubreaapnt heequency

Auto Clean Up

Basic

Drop the recorded file in time @

30 days (One month)

Drop the recorded file in system available space @

20%

Aut o Cllemtne rUfpac e

www.xontel.com
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26Emai |

ThEmai s mainly usedEveaefEmMMheamectbynseviittihng t he
parameters of the maAmdddax, cyaqu seaird enwaelmlte rtehma
provide you with timelwnw ahdoabeuvambemadwinathi
all owing you to check your voice messages any:

Note that tihnerSEMTIPB snéoBwaurs tliem,t thewt an exter nal

The fields Hmaarleorsthiogvinr ibreg ow.

Email
Basic Voicemail Template Faxmail Template
[Enable @

SMTP Server @
GMAIL

+Domain @

smtp.gmail.com

*Port @

587

Username @

Password @

LI TLS Enable @

Il tem Definition

E n a b | | Decide whether to turn d®MTP service

SMTP SMTP server type. Multiple server types are built in, associated with Domain, or can be cus
Server by selecting "other"

Domain | S\MTP server address. It is automatically filled according to the SMTP server. When the

www.xontel.com
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Server selects "other", it needs to be filled manually.

Port

Port to establish the connection with SMTP Server. Common ports are 25, 465 (SSL), 587

Usename | Username of email account from SMTP Server.

Password | Password of email account from SMTP Server

To enable certificates of TLS (Transport Layer Secur{Bgnerally, this check is required wh

-IE-Ir_lible using ports that require SSncryption, such as 465/587. If checked when using a port that
not require encryption, it will cause the send to fail
After setting Email, if you want to send a te:
correctl ySavmnaelad e Badtica idcka di al og box will P O [

Th¥oi cemai | anfanxp | Taatme logptte o nsVoe cdietmé&tialixe asamd | at e .
After filling in the template variables in th
I

above, they wil be replaced with the corresp:
Basic Voicemail Template Faxmail Template
Template Variables @
TAB At
RETURM :\n

Recipient's firstname and lastname : ${VM_MNAME}

The duration of the voicemail message : ${VM_DUR}

The recipient's extension : ${VM_MAILBOX}

The caller ID of the persion who has left the message : ${WVM_CALLERID}
The message number in the mailbox : ${VM_MSGNUM}

The date and time when the message was left : ${VM_DATE}

Subject @

Mew voicemail from ${VM_CALLERID} for ${VM_MAILBOX}

Content @

Hello ${¥M_NAME}, you received a message lasting ${VM_DUR} at ${VM_DATE} from (${VM_CALLERID}}. This is message ${VM_MSGNUM} in your voicemail Inbox.

Emai | / Vdlieanprhait le

www.xontel.com
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Basic Voicemail Template Faxmail Template

Fax From (Email Address) @

demo@example.com

Fax Content @

Fax sent from "{COMPANY_NAME_FROM}". The phone number is {COMPANY_MUMEBER_FROM}.
This email has a fax attached with 1D {NAME_PDF}.
Final status of fax job: {JOB_STATUS]}

Fax From (Name) @

Fax Demo
Fax Subject @

Fax attached (ID: {MAME_PDF})

Emai | / Flaexrmpalialt e

www.xontel.com
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2.7

LDAP (Lightweig
used as a phone
of phone direct

I f you want to
configuration f
contacts on you

LDAP Server

LDAP Settings Phone Book nodes

ClEnable LDAP Server @

Domain Component First @

phx

Domain Component Second @

com

Organizational Unit @
phx

Common Name @

admin

Password @

PP doled &ylald

7/

ht Directory Access
book on PBX. Based
ori es. You can set

LDAP Server

Protocol ) i
on the sear
up PBX as a

ce, just check t|
i ef stethe uponyemt oaNn

Save

use LDAP servi
omOntclee LDAPt
r I'P phone.

phonebook node that cont ai

ThRBXas a nbudielftaul t
del eted or edited.
Of course, you

+ Add
can al so man L-yb watdtdo ma, ppehooineer bl

# Edi . . .
name and :.toCIaldcdk your contact information.

LDAP Settings Phone Book nodes

L]

Phone Book Node

O

ou=pbx,dc=pbx,dc=com

ZonTel

Edit

Delete

www.xontel.com
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2.MBail ntenance

28 Ei r mware Update

The ofpitrinomar eolUpdhabdamenhealalnewsu pydobeubfed o mwar i on
by uploading firmware file you download from

Firmware Update

Basic

System Version: 4.1.7 Build 2009

Choose a File:

2. .2Bac k&@uPBest or e

ThBac k8uRpe s tooprtei o rByisrmtmetmhuee al | ows you to back wup
t PeBXystem.

I f you have al r eoardey tnhaadte, Bay domsoekasnp Icbleifc ky our b a
and Relsdtodr er est ore the backup. When you restor
the I P address of your <current ssyysstteemm wifl |y obue
| P address of yourYobua cckaunp ad fstoe rc | ri ecskt oRreasteito nt.o

Pl ease note that both the restore backup and |

Backup & Restore

Basic Auto Backup

Current Version:4.1.7 Backup

Choose a file: Restore

Reset to default settings

O Device will reboot automatically once restore finished.

www.xontel.com
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To eMatBaekumaviSyast éMati ;at e mBaancckeup & >ResboBackup
chanpgdeabbptti mme f r ewquaenitc.gr g oare three media yo
up yourfitbveBsMDi g¢gard, FTP and CIl FS.

Basic Auto Backup
Auto Backup @
Weekly ~

Week @
Saturday

Time @

Media @
FTP

CIFs

Port @

(<]

User Name @
Password @

Save Path of Server @

Local Files FTP Server Files
- 2 - 2

www.xontel.com
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283Login Settings

Navi gdyet mi at enlammgien Sestettiunpgst he | ogin mode a

Login Settings

Web SSH

Mode ©
https ~

HTTP Port @
80

HTTPS Port @
443

User Login Timeout @

15 w

Enable Save Menu @

Yes w

The SSH settibgselpageror M@denadl ed

After you turn on Developer Mode, ybd8560asnelleocqt
EnabOnmegti on, s eatssNanCd iacnkd SFav e .

Login Settings

Web S5H

Enabled @
On

Mame O

admin

Password @

Port ©
13505

www.xontel.com
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284Re b &ttt t i ngs

SMBPBXystem supports setitNiarvg gtdiy me¢ dma wmtt ematnice r
Sett.ings

Reboot Settings

Basic

Reboot Device @

[ Reboot Setting Enable @

Reboot Type @
Weekly v

Week @

Sunday

Hour @
13 v

Minute @
34 ~

Re b Beett tli mtgesr f ac e

www.xontel.com
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2.9 Licenses

There i s naoelviicceen sheyi fdield esBpltx it e d i ons. ilhp |noaaxd imu
|l icense can make the de(vfiocre ntoor es ui pnpfoor tp | neoarsee ec:

B Upload .
Cllto upl oad the | icense.

Licenses

License Information Purchase License

License UUID: a09305020743

Max SIP Mumber: 500

Download UUID: Download

Upload License: Upload

Upl olaccense I nterface

Licenses

License Information Purchase License

Every IPPBX series device owns a unique authorization certificate. There is no license
file in device by default, and it can register 300 extensions mostly. If you want to more
extensions, please contact us to purchase license.

Pur chlasceihsteer f ace

www.xontel.com
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21 Event Center

SMBPBXystem provides event monistedr iervgeg narsd taladr
moni tamrdedhoti fication content, after adding no
by sendingiegmaeksensioabl so that wusers can f

2101 Event Settings

When Relkerod umn checkbox is checked, the systen
the Event Logs, vwouthaentolpi ¢lo eteclkébwxi Df whe
Noti ficodtuimnhn i s checked, you can set the notif
the contact information in advance.

Cli®= to edit the Notification Templ ate and |

Event Settings
Event Settings Notification Contacts Notification Group

Name Record Notification Edit Motification

Modify Administrator Password [# Edit

&l
&l

User Login Success # Edit

S|
&

User Login Failed [# Edit

]
&l

User Logout [# Edit

&l
&l

Extension User Password Changed [# Edit

K
&

Api Login Failed [# Edit

Api LOgin Success [# Edit

&l
&l

Api User Logout [# Edit

K
&

Outgoing Call through Trunk Failed [# Edit

&l
&l

VolIP Trunk Registration Failed [# Edit

K
&

VolP Trunk Re-registered [ Edit

]
&l

VolP Extension Registration Failed [# Edit

O
O

&
&l
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You camMogetf ic@at itaoon bGomtoadtfds edobycalehidnggwlaen e
occur s .Addd drrctka dtos

Not e: For emai l notifications you must setup

Event Settings

Event Settings Notification Contacts MNotification Group
n Mame Method Event Name Email Group Name

Noti fication Contacts

(¢ Edit . i Delete
Once you ar%= 1teq edii tc kt he "= t @odhelactt e atr

Of course, it is also possible to select mult]
Edit Contact .
Select Contact @ : 613 v
Method @ : Send Email @ (] Dial Exten @

Event Name @ : & Al
Modify Administrator Password User Login Success
User Login Failed User Logout
Extension User Password Changed Api Login Failed
Api Login Success Api User Logout
Qutgoing Call through Trunk Failed VolP Trunk Registration Failed
VolP Trunk Re-registered VolP Extension Registration Failed
VolP Extension Re-registered Extension Missed Call
System Reboot Storage Full
System New Firmware Detection Fail2ban Ban Notice
SSH Login Success SSH Login Failed
Email @ : smc@xontel.com
Group Name © : None v
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You camMogetf ic@attioomoGridgdwp a group people by sen
event occAdd. g€bupk to

Event Settings

Event Settings Notification Contacts Notification Group

O Group Name Event Mame Contact Members Custom Email
Add Group
L
Group Mame @ :
Event Mame @ : &
L] Modify Administrator Password [ User Login Success
L] user Login Failed L] user Logout
[J Extension User Password Changed L] Api Login Failed
[ Api Login Success O Api User Logout
[ outgoing Call through Trunk Failed I VolIP Trunk Registration Failed
O] voIP Trunk Re-registered [ volP Extension Registration Failed
[ volP Extension Re-registered O extension Missed Call
[J system Reboot [ storage Full
[J system New Firmware Detection [ Failzban Ban Notice
[ sSH Login Success [ sSH Login Failed
Contact Members @ : Available Selected
101
102
103
104
105
106
107
108
109 )

Save Close
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2102 Event Logs

You can view |l ogs related to monitored events
and Eveeat €CEEWNWertrphgegs

Event Logs
il Delete CSV ~
Type:| All ~ Name:| All Start Date:] 2020-09-29 00:00 End Date: 2020-09-29 23:59 m
L] Date Event Type Event Name Contents
| 2020-09-29 07:28:44 Operation User Login Success User login Success. UserName: admin; IP Address: 172.16.8.250.
100+ .
h 9 admin
. . X
Event Logs Notification
i Delete csv e You have 100+ new notifications.
A
Type:| Al v|  Name: al v| Start Date: 2020-09-20 00:00 | End Date: | 2020-039-2907:28:44 X
User Login Success
ate ven e vent Name ontents
[l Dpat Event Typ Event N Cont
2020-09-28 11:16:58 %
| 2020-09-25 07:28:44 Operation User Login Success User login Success. Us User Login Success
2020-09-28 11:03:27 »
User Login Success
2020-09-28 05:18:48 ®
User Login Success
2020-09-28 04:13:03 %
User Login Success
2020-09-27 22:18:16 »
User Logout
2020-09-27 11:47:47 w ¥
View More Clean All

Event Logs
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211To o | Ki t

2 11Net wGapgture

ThXonTel PBMBovi des network packet capture func

monitor the network status, RTP streams, prot
Network Capture m
Basic
Interface Type @ @ waN OLAN O Any

Source Host @
Destination Host @

Port @

Protocol @ @a Otce OupP ORTP ORTCP OicMP OARP O SsIP

Capture interface

2112Por t Monitor

't al soPopiomv imabe@ ¥ loe ursoenriathodr rtlegg oc mmuni.cati ons

Port Monitor =

Basic

Port ©
Fort 1 (FX0)

Port 2 (FX0)
Port 3 (FX0)
Port 4 (FX0)
Port & (FXS)

Port Montf eoface

www.xontel.com
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2131 P Ping and Tracerout e

ThleP Ping amdodlalseciestouder to check the networ

IP Ping and Traceroute

Basic

e pe e “
www.google.com Traceroute

Report

PING www.openvox.cn (104.26.0.67): 56 data bytes

64 bytes from 104.26.0.67: seq=0 ttl=53 time=16.995 ms
64 bytes from 104.26.0.67: seq=1 ttl=52 time=18.920 ms
64 bytes from 104.26.0.67: seq=2 ttl=52 time=18.287 ms
64 bytes from 104.26.0.67: seq=3 ttl=53 time=17.571 ms

--- www.openvox.cn ping statistics ---
4 packets transmitted, 4 packets received, 0% packet loss
round-trip min/avg/max = 16.995/17.943/18.920 ms

I P Ping andnTreadearceut e

www.xontel.com

Mfel Kuwait KSA

Tel.: 1880005 Fax: 22413877 Tel.: 920007622 Fax:011-4700403




ZonTel recroog co //17//// S5 fﬁfﬁfﬂ

2. 2Pref erence

2.211 Language

Underil atnlgaenaogdeu | eP 1 enf d imeemaies you can chasyé& BXhe |
system web interface. Select your Slewda red | an

You can also download or wupload | anguages you
Language

Basic

Select Language @ English W Save

Download Language @ Download

Delete Language @

Upload Language @ Upload

Language Cache @

Language Debug @ Mo ~ Save

. . C load
At the safBXysmenporstbsp upl oadi ng Ianpa)cks

[ S ]

load
downl oad the current | anguage pack,fayndtrw

the new | anguage pack. Note that the [|sammogoutahgree

|
Whedhhebugging a new Ianguamamggwagg/omgmilmeettc
LanguageYeBebugave.
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2212 Date/ Ti me

The olpatie/morfi meh&r Eléeu e&#Bckeest s us configure the |
SMBPBXe b | ntSedfead¢et he newmdamaneh oApgkp l@yn d cbhuatnt goel

Date/Time

System Time Sync time with NTP Server Sync time with Client

Current Datetime: 9/29/2020, 11:31:00 AM

New Date @
29 Sep 2020

NewTime @ |11 v|[30 v|[s9 v]

New Timezone @

AsiafKuwait

Date/ Ti me I nterface

Al ternatively, system ti me c a\nT Pbesisonnaalh roolniieznete

Date/Time

System Time Sync time with NTP Server Sync time with Client

NTP Server 1 @
0.centos.pool.ntp.org

NTP Server 2 @

NTP Server 3 @

U Auto Sync NTP Server

Sync time with NTP Server

Date/Time

System Time Sync time with NTP Server Sync time with Client

Sync ttihmeClwient
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2213 Currency

Cur r anmoadywolf e nRerneuf eraéd n @evschange the c®MBeEBXyY for

Currency

Basic

Currency @
% - Dollar

£ - Russian ruble

i- Afghan afghani

€ - Euro

L - Albanian lek, Swazililangeni, Honduran lempira, Lesotho loti, Moldovan leu
£ - Pound

z.* - Algerian dinar

Kz - Angolan kwanza

- Dram

nn - Artsakh dram([E]

f - Aruban florin, Netherlands Antillean guilder
M - Azerbaijani manat

- Bahraini dinar

¥ - Bangladeshi taka

Br - Belarusian ruble, Ethiopian birr

Fr - Franc

MNu. - Bhutanese ngultrum

¥ - Indian rupee

Bs. - Bolivian boliviano

KM or KM[I] - Bosnia and Herzegovina convertible mark

Currency Setting interface

Save

Select a currency from t hESESES\balitltaoml.e options
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2 21About
Navigdyeteéem , sAmeubasic i nfXoomBaVEP @S yashiosurtd itshpel a
can see the harname.etger si on, mo d el
About
Firmware Version: 4.3.2
Model Name: XonTel SMB
FXO: 4
FXS: 1
Serial Number: d46761c7038f
Firmware Build: 2106
Hardware Version: 3.1

System Firmware Build Time: 2021-06-29 08:05:27

About i nformati on
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3 PBX

The NeBXuet s us configure deixale npgluaeno e s, t t \BRIGAEX r

Il ni $ hmemwe can observe that we have different (

331 Extensions

31.1 Extensions

The Extensiwnesd Moa ud et isp each extension on yc
set up the extension number, the name of the
and other options.

Normally, each paysiigmdd pthomnenevidx Xt éoresi on. | f
"l'ine" button, you would normally make each | |
the |Iine buttons to manage mul t iymlue coalll lds atl & o

more extensions and assign each extension to

Extensions

O MName Extension Port Type Password
O 101 101 - PJSIP EEFEAEE
O 102 102 - PISIP FEkEEEEE
O 103 103 - PISIP EEFEhEE
O 104 104 - PISIP FEkEEEEE
O 105 105 - PISIP EEFEhEE
O 106 106 - PISIP EkFEEEE
O 107 107 - PISIP kEFEhEE
O 108 108 - PISIP whkrA A
O 109 109 - PISIP kEFAAAE
O 110 110 - PISIP whkrA A
O 112 112 - PISIP kEFAAAE
O 200 200 Port 1 FXS EEE A A
|:| 201 201 Port 2 FX5S EEEEEEE
O Virtual_Fax_1301 1301 - 182 A khAAE
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Clicrke of e Xt eannsd oendsi tnuintber

Extensions

Basic Advanced Features Recording Voicemail Routing Custom

User Extension @
110

Display Name @
110

Registration Password @

Email Address @
Mobile Number @

User Password @

Item Description
Basic
Us €x t e nThe extension number to dial to reach this user.

The CalledD name for calls from this user will be set to this name. only enter th

Di spl
P y name notthe number.

Regi str , . .
g Password configured for the extension to register.
Passwor

Emai | A The email can be used to email notification togknsion user.

Mo b i | e The extension contacts phone number.
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Us er P aPassword configured for the extension to login web.

Advanced
AccountAccount code for the device
Max ConMaxi mum number of endpdaihntss dtelvatc ec a

Web PhoEnable web phone will | et user make
web browser.

Dt mf mo d The DTMF signaling mode used by this device, usually rfc2833 for most phone

Audi o CCodecs supported by the device, you can choose the codecs which you want.
Vi d e o CVideo codecs supported by the device
Ri ng Ti Selectthe time in seconds.

This sets the allowed transport settings for this device ardkfiaelt (Primary)
transport for outgoing. The default transport is only used for outbound message
registration takes place. During the peer registration the transport type may che
another supported type if the peer requests so. In most copases, this does not

Tr a n s p o have to be changed as most devices register in conjunction with the host=dyna
setting. If you are using TCP and/or TLS you need to make sure the general Sl
Settings are configured for the system to operate in those modes ah&fqrdper
certificates have been generated and configured. If you are usingpaladis (such &
WebRTC) then you must select an option that includes WS.

When registering, SIP phones will be sending packets containing the user ager
Us er A g lfthe prefix of the user agent does not match the value defined here, the registi
will fail.

Per mi t tpemitted IP/Subnet Mask
| P/ Subn

Ma s k

Dictat.i

AIIow the device to support dictation service.
Servic
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Dictati ) )
The format of dictation.
For mat

Choose a different language for the user if he/she is not a native speaker than «

Langua )
9 9 system voice prompts.

The CID Number to use for internal calls, if different from the extension number

I D Nunmn. .
c ! is used to masquerade as a different user.

If you want to support direct sip dialing of users internally or through anonymou
_calls, you can supply a friendhame that can be used in addition to the users
S1 P Al i extension to call them.

Features

Override the calleid when dialing out a trunk. Any setting here will override the
common outbound calléd set in the trunk admin.
Out bounFormat:ﬁcalnla(.t,'mec‘) <HHHBHB-BHEH >

Leave this filed blank to disable the outbound cafldeature for this user.

Cryptic Asterisk Dial Options, check to customize for this extension -@heok to
use system defaults set in Advanced Optidihgse will not apply to trunk options
which are configured with the trunk.

Asteri s
Options

Rin i Number of seconds to ring prior to going to voicemail. Default will use the value
g in Advanced Settings. If no voicemail is configured this will be ignored.
Al l ow B

. Check this option to allow this user to be monitored.
Moni tor

Mo ni t o r Decide how you will monitor another extension.

Number of seconds to ring during a Call Forward Busy or Call Forward Unavail
cal | Fo call prior to_con_tiquing to \_/oicemai.l or specified _destination. Setting.to Alyvays w
Ri ng i not return, it will just continue to ring. Default will use the current Ring Time. If
voicemail is disabled and there is not destination specified, it will be forced into
Always mode.
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Maximum number of outbound simultaneous calls that an extension can make.
Out boun . . ,
also very useful as a Security Protection against a system that has been compt

Concurr S . .

Limit It will limit the number of simultaneous calls that cami@de on the compromised
extension.

Call WaSet the initial/current Call Waitin

When set to Intercom, calls to this extension/user from other internal users act
they were intercom calls meaning they will be aammswered if the endpoint suppol
| nt er n athisfeature and the system is configured to operate in this mode. All the noritea
Ans wer listand black list settings will be honored if they are set. External calls will still r
as normal, as will certain other circumstances such as blind transfers and wher
Follow Me is configured and enabled. If Disabled, the phone rings as a ruiromed.

Call Screening requires external callers to say their name, which will be played
to the user and allow the user to accept or reject the call. Screening with memc
verifies a caller for theicaller IDonce. Screening without memory always require
caller to say their name. Either mode will always announce the caller based on

Cal . . .
introduction saved with that calléD. If any user on the system uses the memory
option, when that user is calledetballer will be required to fimtroduce themselves
and all users on the system wil/l h a
CallerID.

Pinl Enabling Pinless Dialing will allow this extension to bypass any pin codes norm

required on outbound calls.

E me r g e nThis callerid will always be set when dialing out an Outbound Route flagged ad
Cl D Emergency. The Emergency CID overrides all other CHllesettings.

If this extension is part of a Queue witlda e mpt t o use the u
device state information when determining if this queue member should be call
some uncommon situations such as a FelMawith no physical device, or some
Queue Svirtual _extension scenarios, the state informaﬁxﬂhindicatf: that this member is no
Detectjaval I apl e when .t hey-Sae_leeoSwt t I ngakhbe
state information thus always trying to contact this member. Ceitiereffectsan
occur when this route is taken due to thiureaof how Queues handle Local
channels, such as subsequent transfers will continue to show the member as b
the original cal l i's terminated. I n

Recording
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Enable or disable the ability to do on demand {meh) recording. The overall
calling policy rules still apply and if calls are already being recordeddweyotbe
paused.

On De ma
Recor di

Call recording policy priority relative to other extensions when there is a conflict
Recor d between an extension wanting recording and the other not wanting it. The highi
Pol i cy thetwo determines the policy, on a tie the global policy (caller or callee) deterrr
the policy.

Voi cemai |
St at us |Enable ordisable the voicemail function.

This is the password used to access the Voicemail system.

Vo i ¢ e ma This password can only contain numbers.

Passwor . : .
A user can change the password you enter herd@diging into the Voicemalil

system (*98) with a phone.

P r E , : . . L
A 2 g ? ess Page/mobile email address that short Voicemail notifications are sent to.

Emai |

Attach rTOption to attach Voicemail to emdilou need to configure Email settings first)

Read back callerds telephone number

Pl alyD C after announcing the date and time the message was left.

Envelope controls whether or not the Voicemail system will play the message
Pl ay E nenvelopgdate/time) before playing the voicemail message. This setting does nc
affect the operation of the envelope option in the advanced voicemail menu.

I f set to Ayeso t he mes s agxdaftarhalving beere
Del et e |emaikd). Provides functionality that allows a user to receive their voicemail via
Vo i c e ma alone, rather than extension handset. CAUTION: must have attach voicemail tc
set to yes otherwise your messages will be lost forever.

Send Vol f sett hteo Vioyiecsemai | wi | | be sent by
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Separate options with pipe( |)

VM Opti

le: review=yes|maxmessage=60
VM Cont This is the voicemail context which is normally set to default. Do not change un

you understand the implications.

Routing

Enable/ disable the VmX locater feature for this user. When enabled all settings
V mX . . . . )
LocEt er controlled by the user in the user portal (ARI). Disabling will not delete any exis

user settings but will disable access to the feature.

Menu options below are available during your personal voicemail greeting playl
Use Whe
Check both to use at all times.

Voi cema . , .
I nstruec Uncheck to play a deep after your personal voicemail greeting.

Pressing 0 during your personal voicemailegireg goes to the operator. Uncheck t
enter another destination here. This feature can be used while still disabling Vn

Press . . . .
allow an alternative operator extension without requiring the VmX feature for th
user.
The remaining options can haveamal extensions, ringroups, queues and extern
Press numbers that may be rung. It is often used to include your cell phone. You shot

a test to make sure that the number is functional any time a change is made so
dondt | eave a avingihvalidnusbbernzessagesd or r e

Use any extensions, rirgyoups, queues or external numbers.

Press 2Remember to reecord your personal voicemail greeting and include instructions
Run a test to make sure that the number is functional.

Optional destination call is routed to when the call is not answered on an otherv
No A n s widle phone. If the phone is use and the call is simply ignored, then the busy des
will be used.

Cl D Pr eOptional CID prefix to add before sending to this neveer destination.
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Optional destination the call is route to when the phone is busy or the call is rej:
Busy the user. This destination is also used on an unanswered call if the phone is in
the user choose not pickup the second call.

Cl D ¥®r eOptional CID prefix to add before sending to this busy destination.

Optional destination the call is routed when the phone is office, such as a softp

Not currently off or a phone unplugged.

Cl D Pr eOptional CID prefix to adthefore sending to this not reachable destination.

Thext ensi arn Ispadiu éeexdit ensi ons fandomwml €S 4 i C8V f
the extensions t hatSMB 8 Xichuirsr ematkleys cian feiagsur etdn e

) . . . . Export
To download a CSV file with all the extensions create8MB PBX, click on the
buttonand save the file into your lochard drive.

. . . Import
To upload a CSV with the extensions you want to create, cI| button, select the
CSV file and click on "Upload CSV File" button.

Make sure the following indications are taken into account:

Duplicated extensions are not allowed.

The first ine of the CSV file must contain the headers of the columns.

The file must have at minimum four columns.

This type of file can be created and opened with any text editor or spreadsheets such as Open |
Calc, Excel, etc.

= =4 =4 =

1 The separator of the columngie comma.

31. 2 Ring Groups

A ring group is a group of extensionsYdwhadamwid
put your Mobile Phone number in the ring grou,
have thaetaeppoaopeiand trunk set up.

You may not wiainttésa ernitnigr egiryouupp t o youy.ou fmayyo ui
this section.

When there is an incoming call to thgeouvpngi gk
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may select different ring grmap homi eacté Dhet

the trunks, in which carsley yorue wiildg ogrl yum.eed
The ring group screen is illustrated bel ow:
Ring Groups
Basic Advanced

+ Ring-Group Number @
600

Group Description @

default ring group

Ring Strategy @

ringall

Ring Time {max 300 sec) @
20

Extension List @

Default ~| 101 (101) v| [+
Default ~| 102(102) |
Default v 103(103) «| 1O
Default v 104(104) «| O
Default ~|  105(105) «|
Default ~| 106 (106) «| T
Default ~| 107 (107) «|
Default v| 108(108) ~| T
Default ~| 100(109) | T
Default vl o1100110) v| T

+ Destination if no answer @

== Choose One ==

www.xontel.com
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Ring Groups
Basic Advanced

Announcement @

Mone

Play Music On Hold @

Rirg

CID Mame Prefix

Alert Info

[ ignore CF Settings )

O Enable Call Pickup @
O skip Busy Agent @
¥ ~g

O confirm Calls @
Remote Announce

Default

Too-Late Announce

Default

Maode €

Default

Fixed CID Value

www.xontel.com
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I tem Definition
Basic

Ri v6g oup|Th@mumber users will dial to ring exten

Number

Group Provadeescriptive title for this Ring

Descript

Ring StrRing®Iliing all available channels until
HunTake turns ringing each available e
Memor ylRumtg: first extensi omnidn 2t ma leixg
rimg lmadda2dd extension in the |istéetc.
*priitmhere mode act as described above.
is occupied, the other extensions wil/l
al I will be rung
First ariand adonley the first availabl e ¢

Finst onprhiomge:only the fiofsft -itcghadorneedl Gl

Ring TinTi men seconds that the phones wil/| rin
300 sec)|for each iteration of phone(s) that ar
Extensi gL Xt ensi omrse tperr ilnigne, or use the Ext
here.
You can include an extension on a r emg

number with a 6#606. Ex: 2448508 DHprwadled td
out bound routing)

Extension without a O0#M&.wiTlol davat, rRoredu d
ot her numbers that are not extensi ons,

Destinat|l f there i s wiol lanBevesent heoctahé destin
answer

Advanced

AnnounceMesstagebe played to the caller before

To add additional recordi ngs ptleatshee uls
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Pl ay Muslfyou select a mosptagn hobtdeabasf ORI n

Hol d Ringing while they waiting for someongeg
Cl D NamgYowan optional liyd pnraeniei xwhtehne rcianiglienrg e x
Prefix you prefix withlJdadlbal @2ese owouwl ¢ adil s @lrayn

extensions that ring.

Al ert 1T ALERT_I NFO can be used for distinctive

l gnore (Whemhecked, agents who attempt to CadFIU
Settinggand CFB. Extensions entered with o0#6
Fol IMew mi ght not honor this setting.
Enabl e (Checkihng will allow calls to the ring
Pickup feausreg the group number. When not <ch
the group can stil!/l be picked up by dag
whi ch works whether or not this is che

Skip BugWhen checkeod,araegeonnt sasnwhoccupied phone
returniTihg sbumeyw.ns that-l cakl pwanesnwi bt

t he call and in the various hunt styl g
Confirsm|Enaklha s i f youdre calling ex-egrnal mabn
may go to voicemail which will pick upg
1 on their phone before the cwiltlh itshepd

strategy.

Remot e Messtagebe played to the person RECEI VI
Announce€

)]

To add additional recordings use the

To-bat e Messtagebe phayeeérsoen RECEI VI NG the cal
Announcegaccepted before they push 1.

)]

To add additional recordings use the

Mo d e Defaullransmits the Callers CID if allg
Fi xed CIA waysuetransmit the Fixed CID

OQutside Calls:FiTxads@Gl D Valeué&i xed CI D
continue to operate in default mode.

Use Dial edr &dosnimiet :t he number t hat was
from olunttse rdrea | extension to extension
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There must be a DI D on the inbound r oy
bl ock foreign Caller I D
Force Dial EBdamNambterthe numbedl D Waotr waasl
from outsi de. Il nternal extension to ex
mo d e . There must be a DI D on the inbol
trunks that blIbck foreign Caller

Fi xed CIF xedlue to replace the CID with used
format of digits only with an option @
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31.3 Foll ow Me

Foll owalMeo KkKnown Mes /) Fall oweMdMgowecttoa call tha
of your extensions to another |l ocation. You c:
certain period of time, then ring some other
extensiogp aodthheoriginal extension's voicem

can al so be used to divert call s to anot her e

Sel e®PBXt hRBX Conf-3 ghiolaltownMe .

Follow Me

o

Extension Follow-Me List Ring Strategy
101
102
103
104
105
106
107
108

109

O 0o o0oo0ooooOoo g

110

total 14 10/Page [~| G

]
¥
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Select the ewkhensitonsiefhat.you
Follow Me

Basic Advanced

Extension @

1m

Disable @
Off

Initial Ring Time @
0

Ring Strategy ©

ringallv2

Ring Time (max 60 sec) @
20

* Destination if no answer @

== Choose One ==

Follow-Me List @
Default vl 101 v [+

Announcement @

Mone

Play Music On Hold @
Ring

CID Name Prefix @

Il t em Definition

Basi c

Extensi cEdi ted extensi on

Di sabl e |Bydef guwlott, checked) any <call t o-Mé hi 8s &
including directory calls by name fr
extension.
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phone(s)
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DestinatCh de

answer
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stination when there i s ng¢
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You can i
number wi t h
Out hduRouUut i
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ng,
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ng

AnnouncegMessage to
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Pl ay Mugl f
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Musi c
t hey
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whil e

@i Mepd ,d tcH eays swit
are waiting forn

Cl D Na ms can

optionally
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Advanced

Confi Enabl e this if
may go to voice
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=]
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Fi xed CIF ue to

di git

v al
of

—h
o —
= X
)
o

C1 D5 hvoiutl hd
an option

t he
wi t h

repl ace
s only

ZonTel

www.xontel.com

Kuwait KSA

Tel.: 1880005 Fax: 22413877 Tel.: 920007622 Fax:011-4700403



. ) 7 / 'S5 ah AS o
‘OnTel Technology Co. /I// /] gﬁﬁffﬂﬁfiﬂ -

32 Trunks

ThBrunks Msdused to connect yoodrP Asytsérdnsckensiycsd

you can send calls out to and receive call s i/
I nternet Telephone Service Providers ("1 TSPs")
systems, witlhaFd@OvGatewhrns connects obR phdneaea
using a network connection), and with FXO car
connect a standard telephone | ine).
I f you don'steutnavyeow damngkt i | | make calls, but
Ssystem.

Trunks

SR |+ || o | e J oo faonee ]

O Trunk Name Type User Name Host Enabled Status

| FXO Channel Group 0 FXO on

Il astrec PJsIP MNone 172.16.33.106 On Unavail

A. Add SI P Trunk

Trunks

Basic Advanced Codec Custom

Enable Trunk @

On ~

Trunk Mode @

IP Authentication

Authentication @

None R

= Trunk Name @

* Host @ Port @

Transport @

udp hd

From User @
From Domain @

Enable NAT ©

No ~
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Trunks

Basic Advanced Codec Custom

DTMF Mode ©

Auto

QOutbound CallerlD @

Maximum Channels ©

Permanent Auth Rejection @

Forbidden Retry Interval @
10

Fatal Retry Interval @
0

General Retry Interval @

60

Expiration ©
3600

Max Retries @
10

Qualify Frequency ©
60

Qualify Timeout @
60.0
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Contact User ©@
AOR Contact ©

Support Path @
No

Support T.38 UDPTL ©
No

T.38 UDPTL Error Correction @

None

T.38 UDPTL NAT ©
No

Fax Detect ©
No

Inband Progress @
No

Direct Media Method ©

Invite

Trust Connected Line ©

Yes

Send Connected Line @

Yes

www.xontel.com
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Connected Line Method @

Invite

Direct Media @
Mo

RTP Symmetric @
Mo

Rewrite Contact @
Mo

Get CID From @

Default

Get DID From @

Default

Remote Party ID @

Mone

P Asserted ldentity ©

Mone

Diversion @

MNone

P Preferred Identity @

Mone

Asterisk Trunk Dial Options @

«Context @

from-pstn

Continue if Busy O
on
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ppd dole]l é',‘ 3

7./

I t em Definition
Basi c
Enabl e T Check this to disable this trunk
Trunk Mo/Authentication mode of this trun
Aut henti|lUsually, this wil!/l be set to " Ou
and all ows unauthenticated call s
al | calls from or to the specifi
Trunk NaDescri ptfiovre tNainse tr unk
Ho st Host settings for this device, almost always dynamic for endpoint.
Tr ans p o r| Transports which the device supports.
Fr om u s el Rewrite the callerid
From DonExample: proxy.provider. domain
Enabl e NCheck etnha bstl etsodl AT e
Co d e c | Allow specifiedcodecsthe availablecodecs are on the left options bar and
selectedon the right.
Advanced
DTMF ModTypes of DTMF.
Out boundCall ®&r for calls placed out on thi
CallerlDForma#t#:##.##Y#o>u can also useée#ttheaw
hide th® G€ahitewout over Digital I
Maxi mum |[Controls the maxi mum number of o
Channel sican be usednlbn Thisount i nbound ¢
t he -gaeunteor at ed context: as the inhb
extensions _ additional . conf) Leav
Per manenDetermines whether drmgdsdaraaltthreed
Rejectio
ForbiddeHow |l ong to wait before retry wh

ZonTel
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I nterval
Fat al ReHow |l ong to wait before retry wh
I nterval
Gener al The inteewmal wbetwgi stered reques
I nterval

ExpiratilExpiration time for registration

Max Retr The times asterisk will attempt

Qualify |Interval bet ween two qualifies.
Frequenc

Qualify |Ti meoqualoiffy

Contact Contact user to use in request.

AOR Cont/Permanent contacts assigned to A

Support [When the button is enabled, regi
support for path header.

Support |All ow tehd odewipport T. 38 UDPTL
UDPTL

T. 38 UDPT. 38 UDPTL error correction meth
Error Co

T.38 UDP/Whet her NAT support is enabled o
NAT

Fax DeteWhen a CNG is detected, the sess

I nb®8ndgriDetermine whether chan_sip indic
Direct MMethod for building direct media
Met hod

Trust Co/Accept Connected Line updates fr
Line

Send ConSend eCarend Line updates to this e
Line

ConnecteMet hod used when updating connec
Met hod

Direct MDetermines whether media may fl o

RTP SymmEnforce that RTP must be symmetr

www.xontel.com
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RewrCotneg (Al |l ow contact header to be rewri

Get Cl D Get CID from

Get DI D Get DID from

Remote PThis configuration requires prof
i ncorrect configuration may caus
ConfigurenthdevdlReenote Party | D"
packet whichemnwimdkibreg saendi rwehct c g
T Nondcka not send tthhe PlalP aimeVieT E w
1T Def atunlet :same as the val ure maki"rF
direct call
T Trun&r manhee: user mdmguyewd dor th
T Extensi obhBumbeensmber (e. g. 1¢(
T From tUUser®"From User "™ value you
"Basic" settings
P Assert/This configpratiesessi oeaqli keswl edg
|l denti fyli ncorrect configuration may caus
Configure the value in the " Remo
packet whichemnwimdkibreg saendi rwehct c g
T Nondka not send tthhe PlalP aimeVieTE w
T Def atunlet :same as the val ure maki"r
direct call
T Trunk Ugédrenamer mdmguyewd dor th
1T Extensi obhhBumbeensmber (e.g. 1
T From User: the " FriogwurUssd rf'orv atlh
"Basic" settings

DiversioThis configuration requires prof
i ncorrect configuration may caus
Configure the value in the " Remo
pacwlkitch wilénbmaliemg ahdi rect cg
T Nondka not send tthhes PplalP alimegVieT E w
1 Def atuhlet :same as the val umre maki"rF
direct cal/l

T Trunk Ugérenamer mdmguyewd dor th
T Extensi obhhBumbeensmber (e. g. 1¢(
From User: the "From User" value
settings

P PreferlThis configuration requires prof
l denti fijli ncorrect ntaoyn fciaguusreatciadn i ng i ssue
Configure the value in the " Remo
packet whichemnwinmdkibreg saendi rwehct c g
f Nondka not send tthhe PlaP aimeVieT E w
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T Def atuhlet :same as t hedewa lfure Iminkw'hfg
direct <cal/l

T Trunk Ugédrenamer mdmguyeud dor th

1T ExtensiobhhBumbeensmber (e.g. 1¢(

From User: the "From User" value

settings

Asteri skAsteri sk Dial command options to
Di apt iConfoverride the Advanced Settings d
required options for this trunk

Context |( Exp@mnltyst hertontext that call s wi

fremternal wunless you know what
ContinueNormally the next trunk is only
form, or unavail abl e.a Cleadlkidn g atl

continue to the next configured
reports BUSY or | NVALI D NUMBER.

www.xontel.com

Mfel Kuwait KSA

Tel.: 1880005 Fax: 22413877 Tel.: 920007622 Fax:011-4700403




JonTel rechnoiogy co.

B. Add

Trunks

Basic Advanced

Qutbound CallerlD @

CID Options @

Allow Any CID

Maximum Channels @

Asterisk Trunk Dial Options @

«Context @

PP doled &ylald

7./

FXO Trunk

from-pstn

Continue if Busy @
On

Il tem | Definition
Basic
Enabl e |[Check this to disable wubked.trunk 1in
Trunk NDescriptive Name for this trunk
Group I|FXO channels are referenced eithers b)
defined in chan_dahdi.conf)
Pol i cy |Usedto makeFXO trunksdecisionshelpdetermine theinging orderamong multiple

ZonTel
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members of group

Member |[AddiFX® ports i ndlol aw uankkt amabtiiges sseell keectt
Groups |[for outgoing call s.

Advanced

Out bouncCall ®&r for calls placed out on this tr
CallerlForma#t#:##.##\r#om can al so useée#tthhedtbr that

CalllRrsent out over Digital l i nes i f
CIl D Opt/iDetermines what CI Ds wil/l be all owed

Cl Ds defined onwahl eALWAYS olnd diesva &t ei f
EMERGENCY Route regardless of these g

All ow Angl ICI®OLEDs including foreign CI
be transmitted.

Bl ock Foréeiogonk€l Bsy CI D tbawardedhea
system. CIlIDs defined for extensions/

Remove QGMANM: will remove CNAM from an

Force TrAhkwa@€bDuse the CID defined f
EMERGENCY Route with an EMERGENCY CI I
| ntCoampany Routes wil |l al ways transmi

Maxi munControl sumheumbhe&r mof out bound channel
Channellused on this trunk. l nbound calls ar
specify no maxi mum.

Asteri sAsteri sk Dial command optihossttrantke

Di al OpAdvanced Settings default, check the
trunk

Context/( Exp@nltysy hercontext that calls wiid/l d
i nternal unl ess ymg. know what youodre

ContinuNormally the next trunk is only trie

Busy unavailable. Checking this box will
configured trunk or desti B&SYonreVaiw/
NUMBER.
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C.Add AXrunk

Trunks

Basic Advanced Codec

Enable Trunk @
On

Trunk Mode @

IP Authentication

xTrunk Name @

* Host @

Type O
friend

Trunk @

Yes

ZonTel

/’7/’ 313 Jig) 3S 5

PP dole]l &ylald

Port @
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Trunks

Basic Advanced Codec

QOutbound CalleriD ©

CID Options ©
Allow Any CID

Maximum Channels @
Qutbound Dial Prefix @

Qualifyfreq OK @
60000

Qualifyfreq Not OK ©
10000

Qualify ©
Yes
Asterisk Trunk Dial Options @
«Context @

from-pstn

Continue if Busy ©
Cn
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Il tem

Definition

Basic

Enabl e Tr

Check this to disable this trunk 1in

Trunk Mod

Aut hentication mode of this trunk.

Trunk Nam

Descriptive Name for this trunk

Hos't Host settings for this device, almost always dynamic for endpoint.

Type Asterisk connection type. There are
user.usually friend for endpoint.

Trunk Use | AX2 trunk with this host.

Advanced

OQut bound

Calllerfor calls placed out on this

For matt#:# #.# #¥Wo>u can al so usée#tthedbr th
CalllRrsent out over Digital l' i nes i

CIl D Optio

Deter mines what Ct Dshiws |t r bek al Il WO

Cl Ds defined on an extension/ device
EMERGENCY Route regardless of these

Al'l ow Angl ICIOLDs including foreign |
wi | | sbnei tttreadn.

Bl ock Foréeiogoonk€l Bsy CI D that is the
the system. ClIDs defined for extens

Remove GMAM: will remove CNAM from 4

Force TrdAhkwa@€@bDuse the CID defined
EMERGENCY Route with an EMERGENCY C
| ntCoamnpany Routes will always transnm

Maxi mum C

Control sumhepumbegr mof outbound chann
used on this trunk. To count i-gkaen
contexttr gritkramkname] as the inbound
eXtesi onscoandfd)ibtLiebaokaes peci fy no maxi m

OQut bound

The outbound dialing prefix is used

ZonTel
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7./

> HHSS Jug) A4S H4

'D 3 d_al_?_” le)v_n_U

Pref

t his
y ou
|l s with

aced
ne,

ef i x
gi ts.

on
t hen
c al

trunk. For exampl e,
wsosu | adn pouutt b9o uhnedr el itnoe .
w' on a POTS 1lin

st users should | eave this option

a l

Qu

OKfr

Frequency in milliseconds to send qualfgssages to the endpoint.

a l

Qu

Ng f r

Frequency in milliseconds to send qualify messages to the endpoint.

a l

Qu

Setting to yes (equivalent to 2000
endpoint periodically (dédfoaultthee herg
endpoi nt . I f del ays are |l onger then
and considered unreachable. Can be

Setting to no will turn thpisniodlfes Cf

ASs
Op

Asteri sk Dial command to be
t he Advanced Settings chec

options
defaul t,

for

t his

trunk.

(ExpertstOalyggntSext
I nternal

unl ess

y ou

t hat cal l
know what

s wid |
youor

Nor mal |y

the next t

unavai

|l abl e.

runk i s on

'y tri

Checkfianig etdhicsalboxt owialllw
configured trunk or destination eve

NUMBER.

Codec

Audi o Cod{You can choose specific audio codec

Video Cod{You can choose specific video codec

www.xontel.com
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D.Add Custom Trunk

Trunks

Basic Advanced

Enable Trunk @
On

Trunk Mame @

Custom Dial String @

Trunks
Basic Advanced

Outbound CallerlD @

CID Options @
Allow Any CID

Maximum Channels @

Asterisk Trunk Dial Options @

+Context @

from-pstn

Continue if Busy @
On

www.xontel.com
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Il t em Definition

Basi c

Enable Tr{Check this to disable this trunk i

Trunk NamDescriptive Name for this trunk

Custom Di|Define the custom Dial Strwhegrevedr
number to dial should go.

exampl es:

CAPI / XXXXXXXX/ $OUTNUMS$

H323/ $OUTNUM$ @XX. XX. XX. XX
OH323/ $OUTNUMF@XX. XX. XX. XX: XXXX
VpbY/I3 OUTNUMS

Advanced

Out bound |Call ®&rfor calls placed out on this
For mattt#:# #.# #¥Wo>u uvuae Bheof orkmE#H #&EKDEd
the C®dlI Isent out over Digital I i ned

CIlD OptioDetermines what CIlIDs wil/|l be all ov

EMERGENCY

Cl Ds defined on an extensitdmlisdeviug
an EMERGENCY Route regardless of t

All ow Angl ICI®OLEDs including foreign
wi | | be transmitted.

Bl ock Foréigok€l Bsy CI D that is tFh
oftfhe system. CIlIDs defined for ext

Remove GMAM: wil |l remove CNAM from

Force TrdAhkwa@€@bDuse the CID defined
any EMERGENCY Route with an EMERGE
eXxt ensi on FCdoenvpiacney. Ronuttreas wi | | al wa
internal number and name.

Maxi mum C/Control sumhpumbe&i mof out bound chan
can be used on this trunk. l nbounga

www.xontel.com
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Leave blank to specify no maxi mum.

Asterisk |Asterisk Dial command optihomss ttaoant
Options override the Advanced Settings def
required options for this trunk
Cont ext (Experts Only) Set the context t h-g
internal unl ess ymg. know what youdfd
Continue [Normally the next trunk is only tr
form, or unavailable. Checking thi

to the next configured trunk oBUS3Yg
or | NVALI D NUMBER.
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33 Cal | Control

33.1 I nbound Rout es

When a call comes into your system from the o
tel ephone number that was dialed t{laé spekaomwnwl

The I nbound Routes module is used to tell you
any trunk that -bhasnkhepacameéert=fnomhe PEER d

Inbound Routes

Basic Advanced

* Description @
DID Number @

CalleriD Number @

L1 CID Priority Route @

* Inbound Destination @

== Choose One ==

www.xontel.com
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Inbound Routes

Basic Advanced

Alert Info ©

CID name prefix @

Music On Hold ©

Default

(J Signal RINGING ©

Pause Before Answer @

Privacy Manager ©@

No

Source ©

None

Language ©
Default(English)

Fax Detect @
No

Il t em Definition

Basic

Descri |Provadmeani ngf ul description of what t

DI D Nu|Defitmhe expected DID Number if your tru
Leaving this blank to match call s witHh

You can al so use a poatnmaetrcnh maa trcahn g(ee go f2

Cal |l er|Define #De NCanbleer t o be matched on i ncc¢

Number Leave this field blank to match any or

you can also put PrivatepopnBmoakedndUik
order to catch these speci al cases if

www.xontel.com
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CIl D Pr|Thiesf fects CI D ONLY routes where no DI UL

Rout e wi || routed to this reublkeD than wast ba
is for the DI D route to take the call s
route wil./l still take the calll when th

l nboun|l ndicates extensiom, oRihrg @rcup,naV¥Ydiome
Destinjsuppbeelde dir eccutesdiadtwhems tdipeeceD fcbad N uendb e |

Advanced

Al er t ALERT | NFOsé@anm e stinctive ring with ¢

CIlD naj|Yocwan opt i otnhad | GdIplreerhe x i e: I f you pre

prefix|john Doe would display as fASal es: John

Musi c Sethe MoH class that wildl be used for

Hol d a typoeprapaptre for routes coming in from
their | anguage.

Signal |Somdevices or providers require RINGIN
Rl NGI Nflhappening if you can senducadndd idti rteact
connect the call

Pause Anopti onal del ay to wait before proces
Answer|channel from answering the call. This
sysgseare installed in parallel and you

Privac|lfno ChDIlIbas been received, Privacy Man
Manage(number. I f an user/ extensi omnlgasaCadlelr
prompted to say their name when the ca3s

Source|Sourccaen be added in Caller Name Lookup

Langua|All ows you to set the | anguage for thi

Fax De|Attempt to tdRitecbl Daxes on

No: No attempt-detaeremimae et he a@allo typ
bel ow. Use this option if this DID I

Yes: try to auto determine the ta pfea]
ot herwise send to regular destinatio
calls on this Iine.
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33. 2 Qutbound Rout es

The Outbound Routes Module is used to tell yo
to cahl candrwnk to send the calls to.
Generaallsltyer i sk system wil |l have a Restricted r

be dialed (such as 900 and 976 nuWuri®e rcead ,l asgm oalet
or dimalAlyp.hone system might also have speci al l

ot her speci al circumstances
Outbound Routes
Basic Advanced

* Route Name @
default
[J override Extension CID @

Route CID @

Route Password @

+ Dial Patterns that will use this Route @

( )+ | [ 1111% / 1 @

Dial patterns wizards @

== Choose One == -

Export Dialplans as C5V

Add Trunks @
Available Selected

FXO Channel Group 0

www.xontel.com
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Outbound Routes

Basic Advanced

Route Type © (J Emergency () Intra-Company
Music On Hold @

Default

Time Group ©@

Permanent Route

Route Position @
Last After s2400

PIN Set O

None

Optional Destlnation On Congestion @

Normal Congestion

Il tem Definition
Basi c
Rout e N/ Name of this route. Should be uxdd htes
exampl e, 'dioxtadnce'r). | ong

Route C|Optional Route CID to be used for thif{
except:

extension/ device EMERGENCY CIlI Ds i f
EMERGENCY Rout e

trunk CI D 1if trunk 1 s set to force
Forwarded calw ©Md DsRi(redg,cCGFrou p o,

Extension/ User Cl Ds i f checked

Rout e Optional: A route can preomptl ows enrgs Tfad g

www.xontel.com

m"_fel Kuwait KSA

Tel.: 1880005 Fax: 22413877 Tel.: 920007622 Fax:011-4700403




ZonTel rechoiogy co //171/// S fﬁfﬁfﬁ

Passwor

useful for restricting c@00 snuambemd.er |
A numeasswdr @, or the path to an Authe

Leave this field blank to not prompt

Di al P a
t hat Wi
this RO

A Di al Pattern is a unique set of digi
designated trunks. I f a dialed patter:H
I f Ti me Groups are enabled, subsequent

designated time(s).

Rul es:

Xmatches anyd digit from O
Zmat chegi aniOr dm 1
Nmatches any digit from 2

[ 1 2Bmat cahneys di git in the brackets (exa
more dialed digits

Prepebidgi ts to prepend to a successful
patternsy stpleei Sulkesleduent col umns, t hen
the trunks.

PrefPirefi x to remove on a successful m
the subsequent columns for a mat chdi alj
number before sending it to the trunk:

Match pBhe edinal ed number will be compsg
pattern. Upon a match, the match patt ¢
trunks.

Cal | drfl BCtaD ligsl iseudp, t he dialed number w
pattern 1D bbéenGatransmitted matches |
call s, Itthewidall Ibeer t hei rnoethkeensOaobhboumd
special @qmaemcdhe s gcasme bleD unsaetdc hfionrg Gsailnhielr
mat ches.

Di al pa
wi zards

These options provide a quick way to :
each.

Lookup | ocTahli sprleofoikxse sup yourallcaadadli nnguyn
(NAnly), and sets up so you can dial
16135551234) to access this route.

Upl oad fupmo&&Vpatterns from a CSV fil
ndeadtehresn, mhetf hhee 4 columns of patt e
You can al sopsapphg, hpaderasndamadmr ht pat

ZonTel

www.xontel.com

Kuwait KSA

Tel.: 1880005 Fax: 22413877 Tel.: 920007622 Fax:011-4700403



ZonTel rechoogy co //I/I// / S ﬁgfﬁfﬂ

row. I f t hedr e eacroeg nliezsesd thhreaamd er s t hen .t

Add Tru|Trunks used by theavasablarunksdreoon thelleftromians bar,and th
selected on the right.

Advanced

Route T|Optional: Selecting Emergency will enf

Musi c O/ You can choosaetwboch tmasuse. For examg
destination country which may have ani

Ti me Gr|lf this route shoul d toinetsebne Saev eeiclta bal ¢

created GndepsTimbe route will be i gnc¢
Ti me Group. I f | eft as default of Per:
Route P/Whete insert this route or relocate it
PI'N Set|Optional: Select a PIN set to use. | f
Optionallf all the trunks fail because of Ast ¢

Destinal/to a destinatioordaedhmassageaenoguanywh ¢
Congest|nobtengaigfedt he trunk is reporting busy,
i mply the trunk was able to make an §6i
The OMNoornngaelsti ond behavior is to play

options configured in the route Conge

www.xontel.com
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33.CBaldéstRrictions

f£FO1 [AAf

The blacklist module isbluaek!| it®t add mrempmhwoe ea nj
bl acklist. You can also choose to blacklist ar
When a number is blacklisted, any calls with

be routed to daddhreddi sconnected r e

Add Black List

Mame @ :

Type O : Inbound ~

NMumber @ ;

Save Cancel

Bl ackl i st i nterface

Il temDefinition

Na me|Name of this blackl i st rul e.

Type | Whithpke rulteo appgliuees ng I nbound/ Out bound/

When you choose type Outbound, you can se¢g

Numb|Enter the numbexkyococawanhptomastetchise oDfi adi gk
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~

2 KAGS [ A&
Add White List

Mame @ :

Type @ : Inbound ~

NMumber @ :

Whiteli st i nterf ace

|l temDefinition

Na me|Name of this whitelist rul e.

Type | Whithpke rulteo @& mpllnuselcunngd / Out bound/ Bot

Numb|Enter the numddr inwow whnt el @ st, yauw c
t he Dial Pattern Rul es.
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33 .HAe t Call erl1 D

You can change name and number of incoming cal

Set CallerID

Basic

Set CallerID

* Description @

CallerlD Name @
${CALLERID{name)}

CallerlD Number @
${CALLERID{num)}

* Destination @

== Choose One ==

Set CailntearlfDac e

I tem Definition

Descript|lProvide a title for it
Call erl DThe d&l Ineame wi | | be change
Call erl DThe d&@l Inearmber wi | | be chan
Destinat|Destination the callbewn Iprl

3. Xasg | FI ow Contr ol

The Call FI ow Contr ol modul e is used to creat
toggled by anyone who has access to a | ocal p
manuyalslwi tch between "Dayti me Mode" and " Night
Cal |l FIl ow Control shomkedConodi beooenf Whetewbbh
fl ow, Call FI ow Comatnrusali t s hdewhghedai §inkibee Gaon (

schedul edswautcdhmat i c
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Call Flow Control

Basic

Feature Code Index @
0

*Mame @

Current Mode @
MNormal (Green/BLF off)

Recording for Normal Mode @

Default

Recording For Override Mode @

Default

Optional Password @

Normal Flow(Green/BLF off) @

== Choose One ==

Override Flow{Red/BLF on) @

== Choose One ==

7/
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PP doled &ylald

Save

I t em Definition
Feature QThere are a total eOf, 1le0a cFhe ataunr ec ocna dreo
toggled using the call flow toggled {
Na me DescriptiCahl f &t owhilTeggle Control
Current MThis wild!l change the current state f
state when creating a new one.
RecordingMessage to be played i nor mal mo d e
Nor mal I\/IOTO add acdediotrido magls wuse he ASystem Re
RecordingMessage to be played i override mod ¢
Override To add additional recordings use the

ZonTel
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Optional You can optileoaapaygsworcduto authenti cag
|l eft blank anyone can us-prohectfedt ur ¢

Nor mall FI|Destination to use when set to Nor mal
(Green/ BL

Override |Destination to use when set to Overri
(Red/ BLF

336TIi me Conditions

You can create various time conditiopweunanbdnhbae:t
Route to individuali zkeeravcihoof the incoming t

Time Conditions l

Basic

x Time Condition name @

Time Group @

== Select a Group ==

# Destination if time matches @

== Choose One ==

x Destination if time does not matches @

== Choose One ==

| t em Definition

Ti me Condition |Give this Time Condition a brie

Ti me Group Sel acti me group created under T
sent to matching dseeslteicntaetdi,onc.alll
nemat ch destination.

Destination if |[The destination the call wi || b

Destination maft (The destination the call matldh.b
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337Ti me Groups

The Ti me Groups Module is used to define peri
modul e or Outbound Routes modul e.
For example, you might create a Tinpen Garneng atal
pm. You could then create a Time Condition tha
voicemail during lunch, and to a ring group a
Time Groups l
Basic
Name ©
®
Time @
== Choose One == W - == Choose One=: v To == Choose One =: v : == Choose One =: W

Week Day Start To Finish @

== Choose One == v To == Choose One == w

Month Day Start To Finish @

== Choose One == v To == Choose One == s

Month Start To Finish @

== Choose One == hd To == Choose One == "
|l t em Definition
Name It will display a
Ti me Choosema interval

Week Day StgStart and end ti m

Mont h Day StStart and end ti m

Mont h Start |Start and end ti m
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338PI N Set s

SMBPBXI|I | ows you to require callers to dial a p
can require a password on al/l call s, or only
The PIN Sets Module allows you to coedtsetdetn
growpu can then restrict certain calls to cer
' imiting the route to a certain PIN Set group
grodmw., 1 f you wantthatno oanlel oPAd NmoSSet group t o mak
duplicate Outbound Route and assign the secon:

PIN Sets

Basic

MName @

[ Record In COR @

+PIN List @

PI'N Sets I nterface

|l tem |Definition

Name Name of the pin sets.

Recor|Sel ¢ebtox bf you would | i ke
CDR cal | det ai | records when
PI'N LIEnta&rl i st of one more PI N
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339F XO Channel s DI Ds

TheX@hannel DI Ds module allows you to assign
channel s.

Unli ke SIP or PRI trunks, analog l|lines do not
routes all i nbound call s braeseedd toon mahpe €Da chh oan a

to a fake number SO we can match that number

Each channel can be mapped to the same phone |
the samendkist imaulid be a common scenario i f yo
hunt group from your provider.

FXO Channels DIDs

Basic

Channel @
FXO-3

Description @

=DID @

Ad#FXThanbkebnt erf ace

Il tem Definition

Channe|Th&aXChannel number to map to a DID

Descri|A useful de&®annption this
DI D The DID that this channel represents.
if it came in with this DID and can [
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3.13Aut oCLI P RoOut e

Generally, in the enterprise's telephony syst
so on instead of specific extensions. AutoCLI |
instead of the audeofnaautietd raitntge ngdraonutp .or t he

You may encounter situations that when you us:«
don't answer the call in time. By the time he,
def aul t uitnbnogu ndde srtd nati on such as | VR, making
you. AutoCLIP deals with this by ignoring the
extension (your | P Phondes loifn eo)u tagcocionrgd icnag |tso isn
This feature will retain many opportunities al

AutoCLIP Routes m

AutoCLIP Routes AutoCLIP List

Delete Used Records: @ Record Keep Time: @ 3 hours w
Only Keep Missed Call Records: @ Digits Match: ©@ 1
Match Qutgoing Trunk: @ O

Member Trunks: @

Available Selected

DAHDI/FXO Channel Group 0

Copyright€©2016-2021 Xontel All rights reserved.

AdAutoCLIRbutei nt er f ace

Il t em Definition

Del ete Ug¢9l f enabl ed, w heecno radn iAsu t noaC Lcl hPe d | it wi ||
Recor ds

Record K¢gThis sets how | ong each record wil/ be
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Only Keeypglf enabled, the system will onby ké&ep cr
Cal | Recd¢in the AutoCLIP I|ist.
Note: PSTN |Iine will keep records of al

Digits Mi¢Define how many digits from the | ast di
match theedotoCLIP the number has fewer

digits wild/ be matched.
Match Outlf enabled, only the incoming call that
Trunk the call wildl be match against the Autag
Member TnThis defines AutoCLIP Route wild!/l apply
in the AutoCLIP |ist. I f no trunk's sel

AutoCLIP Route example

AutoCLIP Routes

AutoCLIP Routes AutoCLIP List

i Delete

[l Extension Number Called Number Trunk Call Time Expiration Time Delete

[l 601 67070182 PJSIP/22204646 2020-03-09 23:57:50 2020-03-10 07:57:50 ﬂ

1. Extensie@Omakegra cabl70 7t0ol 8BnBuembcearl | ed p aratly
2. The néemb&axchd2 s PBXck to

3. As we Ds gt tishmMatt ltihs exa8hpl soi t hei thI|l be wt |
Autoclip records, andd rtehcet Icyaltlo ikl ebxea ef

4. The record wil/l be del eted automatoacdallDy
calls the PBX, no Autoclip route will ©be

destinati on.
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34 Cheéadatures

34.1 1 VR
The I VR module all ows you to create one or mo.
Attendants). You can tpHery raoutee ocalilhgrttomwtplad ml
such as Bpltessahbhdfpress 2 for the company dir
or in othememwwr dAs a Garmer al rul e, you never v
Il VR, or it wildl become teo tonbonkyngntbudavagi
|l evel, and romdru cfadd emsr ¢ oc moisauéds .

IVR

Basic Key Press Event Advanced

+ IVR Name @

Prompt @

hNone

FPrompt Repeat Count @
3

Response Timeout (s) @

5

U pial Extensions @

[ pial to Check Voicemail

ZonTel

o
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Basic Key Press Event Advanced

Press 0: Select an Option v
Press 1: Select an Option v
Press 2: Select an Option v
Press 3 Select an Optien v
Press 4: Select an Option v
Press 5: Select an Option v
Press 6: Select an Option v
Press 7: Select an Option v
Press 8: Select an Option v
Press 9: Select an Option v
Press #: Select an Option v
Press *: Select an Optien v
Timeout © : Select an Option v
Invalid @ : Select an Option v

digits pressed Select an Option v f___]

www.xontel.com
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Basic Key Press Event Advanced

Invalid Retries ©@
0

Invalid Retry Recording @

None

[JJ Append Announcement on Invalid @

() Return on Invalid ©

Invalid Recording @

None

Timeout Retry Recording ©

None

(J Append Announcement on Timeout @

[J Return on Timeout @

Timeout Recording ©

None

[J Return to IVR after VM @

7/

g’ﬁ-’ 9-‘5-‘ ¥ Jﬁj} KJ-‘-:‘

PP doled &ylald

Il tem Definition

Basi c
I VR Name Namef this I VR
Prompt The prompt wild/l be played when a call
Promgtpeat |[The number of times that the prompt wi
Response T The number of seconds to wait for a di
Di al ExtenAll ow the caller to dial extension dir

ZonTel

Kuwait
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7./

Dial to Chlénabled, the caller wil!/ be all owed t
Voi cemai |
Key Press Event
Select the destinatio®,fdwoeadihiokeyimeessi agd din
correspeoynditnhge kc al le xwielnls iboen ,r ovuoti ecde nmamiyle,® trd .n.g. Gr o
Advanced

|l nvali d ReNumber of time to retry when receiving

| nvali d RePrompt to be played when andinwba&lfiod/eum

Recording |caller to try again

Append After playing Invalid Retry Recording

Announceme

|l nvalid

Return on |[Check this box to have this optriomnar et
I f not, it will go to the chosen dest.i
The return path wild.l be to any I VR tha
|l ead to strange result if there was an
t his.

|l nvali d RePrompt to be played before sending the
pressing O or receiving the maxi mum am
by Invalid Retries)

Ti meout RePrompd pgloayyed when a ti meout occurs, b

Recording

Append After playing the Timeout Retry Record

AnnouncemeAnnouncement .

Ti meout

Return on |[Check this box tm thavae panentoplt VRNI fr eit
Il f not , it owi || go to the chosen desti
The return path wild. be to any I VR tha
|l ead to strange result i fh thwetr en ata si ramj
this

ZonTel
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7/

Ti meout RePrompa be played before sending the cal
pressing O or receiving thermasyioamnss redseatf
by | rRwealriidce s)
Return to |[fchecked, upon exiting voicemail a cal
vV M voi cemai l
34. Dueues
The Queues module is a more advanced vermoaduwml
the Queues module is used to create an extens
extensions at the same ti me. 't also creates
mul ti ple extensions.
Queues
Basic General Queue Options Timing & Agent Options Capacity Options

Queue Number @

Queue Name @

Queue Password @

[ Generate Device Hints @

Call Confirm Announce @

Default

CID Name Prefix @

Wait Time Prefix @
Na

Alert Info @

Static Agents @
Available

101 (101)
102 (102)
103 (103)
104 (104)
105 (105)
106 (106)

107 (107)
102 (10

ZonTel

[ call Confirm @

Selected
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Dynamic Members @
Available Selected

100 (100)
101 (101)
102 (102)
103 (103)
104 (104)
105 (105)
106 (106)
107 (107)
108 (108)
109 (109)
110 (110)
111 {111)
1M2(M2)
113 (13)
114 (114) - -

Restrict Dynamic Agents @
No

Agent Restrictions @
Call as Dialed

Basic General Queus Options Timimg & Agent Options Capacity Options

Ring Strategy

ringa

[ st €
Skip Busy Agents @

Mo

Queus Weight @

|:.

Music on Hold Class @

nhverit

MoHOnky

Join Announcemeant

Mone

Ahamys

Caller Volume Adjustrment @

Mo Adjustrent

Agent Volume Adjustment

Mo Adjustrent

[ Mark Calls Answered Elsewhere 0
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Basic General Queue Options Timing & Agent Options Capacity Options

Max Wait Time O

Unlimited

Max Wait Time Mode @
Sirict

Agent Timeout O

15 Seconds

Agent Timeout Restart @
No

Retry @

3 Seconds

Wrap-Up-Time

0 Seconds

Member Delay O

0 Seconds

Agent Announcement O

Hone

Report Hold Time
Ho

Auto Pause @
Mo

Auto Pause on Busy @
Mo

Auto Pause on Unavailable @
[ [+]

Auto Pause Delay ©
0

www.xontel.com
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Basic General Queue Options Timing & Agent Options Capacity Options
Max Callers @

0
Join Empty @

Yes

Leave Empty @
Mo

Penalty Members Limit b

Honor Penalties

Frequency @

0 Seconds

Announce Position ©
Mo

Announce Hold Time O

Mo

IVR Break Cut Menu @

Hone

Repeat Frequency @

0 Seconds

EventWhen Called @ O Enabled O Disabled Member Status Event @ O Enabled O Disabled

Service Level @

1 Minute
Agent Regex Filter
Failover Destination @

== Choose One ==

Run @

Mever

[0 Randomize O
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Il t em Definition

Basic

Queue NumbelUse this number to dial into the qu
into the queue.

Agents will dial this qQqueue number
pl us** toquleouge.out t he

For example, if the queue number 1is
123Fog in
123**=] o0og out

Queue Name |G vtehe queue a brief name to help yo

Queue PasswYowan require agents to enter a pas
This septiogal s

The password is only used when |1 o0gg
using the toggle codes, you must us
conjunction with the Dynamic Member

Gener ate De|lfchlkeed, individdaawiphliambe @ewner at ed {
device that could be part of this (¢
programmabl e BLF status as to the ¢

*45ddd*qqq

Where *485rrenthyg define toggle feat
(typically the same as the extensio

Cal | Confirjlfchecked, any queue member that s
extensi eMeofrod¢ dlolw forwarding that ar
forced into Call Confirmation mode
before it is answered and delivered

Call Confir{Announcmelmneyngd to the Queue&QuMamberaldn
requesting confirmation prior to an
confirmation default message will b
Fol IMewand this is an alternbblée TMess
will override any other message spe

To add additional recordings please
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Cl D Name Pr|You can optionallDynagmefafx dadlel «€rad |te
with fASal es: oDoea woaulld fdriosnp |Jaoyh nas i §
extensions that ring.

Wait Ti me P{Wheset to Yes, the CI D Name will be
the answering agent is aware how | o
nerest minut e, in the form of Mnn:
Il f the calll i's subsequently transfe
entered the queue or reset i f the ¢
set .

Al ert I nfo |[ALERT_I NFO can be used for distinct

Static Agen|Static agents are extensions that a

agents do not need to "l og in' to t
List extensions to ring, one per |i
You can include an extension on a r
Routing must contain a valid route
agent foll owed by a opcewnnad nttya tviad nu ec, oI

An advanced mode has been added whi

S, X, Z, D or A. This wil/l f or ce cteh
type SI P, 1 AXZ, Agremt DAessDpheocdtei viesl yf.o
and can causePBdo wno upsesriseg sbgi d ihal. n@ I
your " Agent Restrictions' are not s
subsequent transfers to e@iscsémail a
(Channel Agent is deprecated start.i

Dynamic MemDynamic Members are extensions or ¢
gueue. When a member | o0ogs in te asgq
specified here. Extensions included
gueue.

Restrict Dy/Restrict dynamic queue member | ogin
|l i st above. When set teo DEMNI, EDneAbCH S
gueue.

Agent Restr|{When set to o0Call as Dialedd the qu
anot her useMe OAnyCaFloll [Foor war d st at e s
result in the queuralclalgatflod.l owhing
standard queue behavior on past PBX
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When set t-Medédbo Eall owor war do, al |
system will be | imited t-Merand Cakli
sentgsd will be ignored. Any other ag¢
similar to how extensions are diale

When set to O6Extensions Onlyd the (

Fol iMew or Cal | For weaerrddé&.ntlmy do tf hoer ar
valid extension wil/| be ignored. N o
agent or when | ogging on as a dynam
the queue tries to eakthei DbAgEat ®Kenqg
some validation.
General Queue Options

Ring StrateRingalling all available agents unti

Least rreicregpbtagent which was | east r e

Fewestrcadanlgl ssthe agent with fewest cor
Randoming random agent
Rr memaroywu:nd robin with memory, r emen

Rrordesmaemeé: anorryr mexcept the queue me
file is preserved

Li nerarnngs agents in the order specif
|l ogged in

Wrandoamndom using the member s pena
documefritoatispreci fics.

Autof il | Starting with Asterisk 1. 4, i f this
Asteri sk will sendagemepdnantdi ngoopath
Ot her wi s e, Ptowi | hol d nal If odaltlhe w
gueue making other calls wait. This
effect in 1.2. See Asterisk documen

Skip Busy A/When set to '"Yes' agents who are on
were returning busy. Thi-si meapbonhéas
presented with the call and in the
wl | be attempted.
When set to 'Yes + (ringinuse=no)'
for this queue in addition to the p

the queue tracking remot e apgheonntes, (cag
t hroughMeFolanodw ot her means) as well
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7./

wil 1 n

When s
"ringi
agent s
gueues
cal l s
devi ce

WA RN

by
que

any
ue

NG:
NEGATI VE

ot att

et t
nuse
i's n
to a
they i
state

(@)

n
0]

S i
gueue

UNLESS

Wh e n
de

empt to send another <ca

Queue call s
o' is set for
t monitored.
single queue call I f ot
nitiated, the queue wil
i's not monitored with

using the settings th
ef f ecta gAune uaeg ecnatl |whwoi |
until that <call i's ter
"Agent Restrictions' i

onl vy
t his
The

(ring
gueu
behavi

Gi v
del i

Queue Weigh

<

e

gueue
r i ts

a OoOweightoéi opailinghen p
call s first i f there ar

Ho| Mu

Ch
by
Ri
roi
t o
pe

Musi c on

(7))

o
—“—nRQ —~ o —

e
e
n

I R ) B )

i
od

- 3 35 S

hg

( Mo H)
Ai nhe
i nbou

g wil |l

t hey

nstead

i ¢ ann

played to the caller wh
rito i f you swamutrrteme | Mo
nd route. MoH Only wild.l
play MoH wuntil an iasgen
dond6t answer MomHs wheéar
of MoH ignoring any Mo
ouncements. This music

Join Announl|lA n
t

0]

n
h
r
e d

O ®d® d® S

o< = o
= — o c

r

cement
are ag
us c¢ al

Il ngs p

pl ayed t
ents read
I
I

cal lrerse pgkio
to answer a
they are fre
the fiSystem R

or when

)
ease use

c
[72)
—

Caller Vol u
Ad ust ment

Ad j

the r

ecor di ol ume of t he

ng

Agent Vol um
Adj ust ment

Adj ust

the r

ecor di ol ume of t he

Enabl i
The
suppor

Mar k call s
el sewher e

ng t hi

effect i

t it)

cal l s
gueue

al |
sed

ar e
cal

Ti mi

ng

& Agent Options

Wai t Ti|The

out.

Ma x ma

(0

X1 mum
for u

number wdi tseicrona sq e cea l
nlimited).
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Max Wai t Ti

when
out of t he
then we wi

Ast etriimekout pmi @rSittry ct 6 mode,
hit, they wil!/| be pulled
stopging with this call,
number or otherwise the call i's rej
out of the queue. This means that t

Ti medbAgent Ti meout 6 combined.

Agent Ti meo

of seconds
or ot her
extensi

number
mi t ed
dual

The
Unl i
i ndi vi

an agentos ph
ti meoutrvalgaes mm
on defaul ts.

Agent Ti meo

meout restart i s
or CONGESTI ON i s
with reject or si

If ti
BUSY
cal |

set to yes, th
recei ved. Thi
mi | ar

Retry

The number of secondtsheveplwands baed air
Retryo will exit t-diwerqgqucast iamat igon t
attempt edowmtglenaddiitmeonal agents wil

Wr alppTi me

After a successful
agent another call
t he OWroaop@ri me Acr oss Queues setting
Advanced Settings page so rt hnaembtehriss
to multiple queues.

call , dnow ma mpy tss
(default is 0, o

Me mber Del a

to have a
hears any

| f
t he
del

you wi sh
me mber

ay .

del ay before

announcement m

AgeAntnounce

Announcement played to Agent

pr

Exampl Eobl otweng call from the Sa

Techni cal Support Que

To add additional re
recordings composed
featanaotept such re

ings pCempe
or more soO
i ngs.

Report Hold

you

| f wish to report t
to the

kiag lteo , yset t

Aut o Pause

t hi s
fic
ai l

AutPbrause an agent in
answer a call Speci
Aut o Pause Busy/ Unayv

qgueilig (tdre\y
behavior <ca
able setting

ZonTel
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Aut o Pause

When set to Yes agents detvtiecnepst twhialtl
considered as a missed oal bfaerd abe
if configured

Aut o Pause
Unavail abl e

Whesmet to Yes agents devices that r ¢
considered aspausne s siedmedil at ealnyd or
configured

Aut o Pause

This setting will delay the auto pa
when it | ast took a calll. For examp
presented to the agent 90 seconds a
they dondét answer the call. I f pres
answering the | ast calls, this wild!@l

Capacity Options

Maxall er s

Maxi muummber of peopl e waintimgtiem)t he

Join Empty

Determfneaew callers wildl be admitte

destination wil/ be i mmediately pur

, YeAl ways all owesinhheé healQuewuet o
StrSame asstrescdiemply speaking, if
phone then donét adriots etdhienng.i nigf sao
caller will stild]l be admitted.

Ul trasSamei ats Strict pl ues aablgeu etuoe 3

phone 6nowd to | et them in. si mpl
answer but are currently on the p
be considered unavailabl e.

NoCal |l ers wi |l not be admitted if
for their device, or have penalty

currentdliywl)s.@tl ainn

., LooSa&me as No except Callers wisl|
who could become avail abl e.
Leave Empty|Determifneal | ers should be exited pr
it appears no one is currently avai
, YeGallers will exit show!ladanaigrwnalsi

device or have penalty PENAILeRsY tli(es
currentdliyl)s e@tl ainn

StrSame asstrescdiemply speaking, if

ZonTel
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phone then have them | Baarseertihneg ignug
el se, caller will stil!]l be hel d.

Ul trasSamei ats Strict plus a queue

phone O6nowbdé to | et them remain. s
could answer but arre rduwrgri enmgt loyn dre
wi || be considered unavailabl e.
, LooSa&me as No except Callers wildl
agents who could become avail abl e
Nonever have a caller | eave tper @d
Penalty MemAst eripeknal tlyi metmbeA sl i mit can be se
all owing all members to be tried, w
wi || be weight in if there are only
Frequency Howften to announcst igmetderd( Pa sanet iDd rs

Announcements) .

Announce Po/Annoumasi tion of <caller in the qgqueue

Announce Ho/Shouwed i ncl ude esti mated hold ti me i
only once; hold tiinfe < Irhi mwtte .be an

|l VR Break OVYowan optionally present an existin

This I VR must <wdmnlgytcodib@dahedsopgl éins
|l VR will be played at intervals spe

Repeat FreqHOwften to announce adveamabéemAnooto

Event When |[Whethnhis option is set to YES, the f
Agent Call ed, Agent Dump, Agent Connec

Member Stat{Whesmet to YES, the following managet!
QueueMember St at us.

Service LeviUsefdor service | evel statistics (cal

Agent Regex|/Provides an optional r e gaegxa i enxsptr et shsei
number . I f the call back number does
invalid. This can be used to restri
call backs to incl ude kneayys blei kaep p*r,o por
example input might be:

www.xontel.com
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'o_ad_al_v_”a)

"(fARPDP{3}) %
This would restrict4do9gPentlr to exten
"(PP+)% would allow any number of a
WARNI NG: make sure you undemwstandew
bl ank!

Fail over De|/Set the failover destination for th

Run Sel bow often to reset queue stats.
but cust om:
Hourly Run once an hour, Dbeginning
Daily RuWUmyonaé¢ ani dni ght
Weekly Run once a week, midnight on
Mont hly Run once a month, midnight,
Annu &lulny once a year, midnight, Jan.
Reboot Run at startup of the server
croestart)
| f Rwminzdeo i s selected, a similar frec}¢
wilbe randaeawmiozedng peak business hou
randomi zed schedules will be resche
saved.

ZonTel
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34 Bhonebook

Wit hPhdohreebook wedaudre have a centralized |1 st 0
users. Each number of this Ilist has a special
number i tsel f.

NavigBB®¥Cabl CoPmtorncellaaddalk a speed di al number by
i nfor.mati on

The next screenshot shows this configuration:

Phonebook

Basic

Speed Dial @
Name @

Number @

Speed dial code @

|l t em Definition

Speed Di|This option must be checke

Name Name of the speed di al

Number Destination external numbe

SpeedcoddilA number tha sascsoodcei attoe tthe @

To di al this speed di al number, we mn'ifeelat*uld &8,
and 88 is the speed di al code we entered.

Some actions t hats pvee cc adi rqdd ridabminmedsnt ptalgee ar e a

Export in CSV: I f we click on this |ink, we

5

Import from CSV: We can upload a CSVdiale wit

5

Navi gBB®SevotiFnugnsct i o,swi Cadie td hal S peEeneathil xe dt o

www.xontel.com
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34. Bl SA
DI SA (Direct I nward System Access) awiowdh y&B
obtain an "internal" system thiegl wteomre pl M dc &
DISA
]
O DISA Name PIN Response Timeout Digit Timeout
] MyMaobile P 10 5
DISA
Basic
DISAName ©
PIN @

Response Timeout @

10

Digit Timeout @
5

(JJ Require Confirmation @

Caller ID @

Context ©@

from-internal

(J Allow Hangup ©
Caller ID Override ©
Enable

ZonTel
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|l t em Definition

DI SA namGi vtehi s DI SA a brief name to help you ide

PI N Therser wil |l be prompted for this number.
with commas.

Response/Thenaxi mum amount of time it wild/l before
Ti meout invalid number. Default of 10 seconds.

Digit Ti|Thenaxi mum amount of time permitted bet we
Default of 5.

Reque RequCorefirmation before prompting for pasfg
Confirmato answer the calll i mmedi atel y.
Caller 1|{(Opti®whah)using this DISA, the users Call

<5551234>

Context Expé@ntlyyy hertcontext that calls widhtering
you know what youodre doing.

Al l ow HalAll bwe current call to be disconnected a
Handuwpture code: ** while in a call/l
Call er ||Deterimi nee keep the Caller |1 D being presc¢

Override

After configuring DISA when you choose t h@ePIDé &
enter your password followed by thewpodundhlay
tone. You may start dialing the telephone numl

www.xontel.com
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34. Bonf erence

The Conference option i snuwnsbeedr ttoh actr eyactuer au sse rns
they can talk to each other in a conference c,.
calls so that they can participate in the con-
For example, you couldl cowayeun LCooaadkrphomreshi
enter into a conference calll
Conference
Basic Advanced

Conference Number @

88838

Conference Mame @

8388

User PIN @
88858
Admin PIN ©
3888
Il t em Definition
Basic
ConfereUséhis number to dial i nto the conferen
Number

ConfereG vtehi s conference a brief name to help

Na me

User Pl|Yokwan require callers to enter a passwo
This setting is optional
Ifei ther PIN is entered, the wuser wil/|l b

Admin PEnht&@rPI N number for the admin user.

This setting is optional unl ess the 061 e

www.xontel.com
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| eader.
Advanced
Join MeMesstmagebe played to the caller before |
To add addituoematl he ety it @mmsRecor di ngso
Leader [(Waiutnti |l the conference | eader (admin us
Tal ker |[Turonn tal ker optimization. Wi th talker o
Opti mi zispeaking as being muted, meaning that n
audi o that is not registered as talking
Tal ker |Settsal ker detectseedenAst Bmnalpewi | ht er f ac
Detectijthat 1is talking. The tal ker meieltl imet sG@LD
command.
Qui et MQuiet mode (do not play enter/ |l eave sou
User CoAnnouwnser (s) cowonnf emenoe ni ng
User joAnnouwnser join/|l eave
Musi c oEnabMuesi ¢ on Hold when the conference ha
Musi c oMusfaer Commercial) played to the caller
Cl ass Chodisemherito if you want the MoH cl ass
Il nbound route.
This music is defined in the AMusic on
All ow MPresMemu (user or admin) when 6*6 is rec
Record |[Recotrhdke conference call
Confere
Maxi munmMaxi mMuumber of wusers allowed to join thi
Partici
Mut e onMuteever yone when they initially join the
OLeader Waitodo setAltl®mwy eMe nudu smistt oh&es

ZonTel
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34. €al | back

Call back is where YBXK makle wah ema Ir ledatcshcegdo nyeocutl éndi,
not end there. Your PBX rwiclolnnienctt wronu ccaelklt eysd unr
l engthy Mobile pboherwabklke bteaupybdborwil]l

Letbébs take this step by step.
1. Setup DI SA

Call Features

IVR
Queues
Phonebook
DISA
DISA
Basic
DISA Name @
MyMabile
PIN @

Response Timeout @

10

Digit Timeout @
5

U Require Confirmation @

Caller ID @
0400123456

Context @

from-internal

[ Allow Hangup @

Caller ID Override @

Enable ~

www.xontel.com
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Call Features

2. Setup Call

IVR

Queues
Phonebook
DISA
Conference

Callback

Parking Lot

Callback

Basic

Callback Description @
My Mobile

Callback Number @
0400123456

Delay Before Callback @
10

+ Destination @
IVR

Null

g’ﬁ-’ 9-‘5-‘ ¥ Jﬁj} KJ-‘J‘

PP dolell &ylald

Save

't em Definition

Call back|Ent&ardescription for this call baft

Descript

Call back|Opti:onkmntneurmbtere t o di al for the ¢
dial the incoming Caller | D Numb

Del ay Be|Opti onal Enter the number of se

Call back|back.

Destinat | Destination of a call back.

Kuwait

ZonTel
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3l nbound Routes

Inbound Routes m

Basic Advanced

Description

Callback-MyMobile

DID Mumber

651247324100

CallerlD Number

0400123456

Cl iScakbesitt on thened€lacktbe toap & foll ow on scre

Now enable send caller I D on your myliul evidhnd g
one beep and then f ol Inoneid e ya s@ pveadciemi tHealnygl @
and your mobile will ring.

When you answer your mobile, you wilOndeafr tyloe
silent options in my |IVR is DI SARBXLTkhl6bwdddeda t
option and select it, | wektethah getl| DaASAnwh:

www.xontel.com
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34. Parking Lot

This module is used to configure Parking Lot (:
Simply transfer the caAslt etra sskaiwd |Idartkhiemg rleacatd
cal l has been placed in. To retrieve the call
Parking Lot
Basic Advanced

Parking Lot Extension @
*G

Parking Lot Name @

Default Lot

Parking Lot Starting Position @
80

Mumber of Slots @

4

(80-83)

Parking Timeout (seconds) @

45

Parked Music Class @

Default

BLF Capabilities @
Enable

Find Slot @

First

Destination @

Terminate Call

Hangup

www.xontel.com
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Parking Lot

Basic Advanced

Pickup Courtesy Tone ©@
Both

CallerlD Prepend ©

Transfer Capability @

Caller

Parking Alert-Info @

Re-Parking Capability @

Caller

Auto CallerlD Prepend @

None

Announcement @

None

Come Back to Origin @

Yes
't em Definition
Basic
Parking Lot |This is the extension where you
Parking Lot |Name of the parking Lot.
Parking Lot |The spastofngtnhe parking | ot
Number of Sl (The total number of parking | ot
Parking Time(The timeout perpadked ca&lclonwisl| It
the original parker i f not answ
Parked Music|This is the music class that wi
parking | ot UNLESS the call flo

ZonTel

Kuwait

www.xontel.com

KSA

Tel.: 1880005 Fax: 22413877

Tel.: 920007622 Fax:011-4700403



ZonTel rechoogy co //I/I// / S ﬁgfﬁfﬂ

di f freuxind cl ass

BLF Capabilii{Enabl e t hi s fihioaghesnveer aAtsetde rtios ku s e
Find Sl ot I f you want the parkina@rlkothgt ¢l
t o Itahset par ked call avat taddl ef s¢

Destination Destination of Parking Lot.

Advanced

Pickup Court{Whom to play the courtesy tone

Callerl D Pre|String to prepend to the curren
prior to sending back to the Or

Transfer CapiPar kceadl lansfers. Enables or disa
picking up a parked call

Par ki nignfAd er {Al dmtf o to add s8entihegchhckptbot
Alternate Destination.

RePar ki ng Cap/Par kceadl d par ki ng. Enables or disa
picking up a parked call

Auto Callerl |These options wil |l D eP raigfpesnaite.d

Announcement [Optional message to be played t
originator.

Come Back to|Where to send a parked call tha
call will be sent Dbtalc&kt toerthet lo
parking | ot.

*2nn: Attended Transfer cal l into Par
you)
nn: Park Yourself into Parking | ot

www.xontel.com

Mel Kuwait KSA

Tel.: 1880005 Fax: 22413877 Tel.: 920007622 Fax:011-4700403




JonTel rechnoiogy co.

34. o i

cemai l Bl
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asting

you send a vo

PP dolell &ylald

i cemai |l messag

Save

Bl asting module is used to create a group of |
number to | eave a voicenmabdr snecsfs atghee fgrro u th ewigl
their voicemail boxes.
VoiceMail Blasting
Basic
VMBlast Number @
500
Group Description @
Audio Label @
Read Group Number
Optional Password @
Voicemail Box List @
Available Selected
O pefault VMBlast Group @
I t em Definition
VMBIl ast|{The number wusers wil!/ di al to voice
Number
Group Provadeescriptive title for this VMB
Descrip

ZonTel
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Audi

o L

Paltyhi s message to the caller so the
mai | group number, or have the syst

Opt i

ona

Passwor

Yocan optionally include a passworids
group voicemai l I i st.

Li st

Voi cema

Sel ot ce mai | boxes to add to this

V MB |

Def aul t

ast

EacthBX system cam have a single Defa
extensions chyw hddadt bomrt rembved) f
Extensions (or Users) tab.

Making this group the default wildl
I f specified.

34. Paging and I ntercom

The

P a

pl ace

For

e X

ging and | ntseatc ourmp momrd ud xt @ res iusre dnumber t
an intercom call to multiple phones on

ample, in a smal/l of fice, you miWhen sleO

di al edcaly aseér, all/l of t he -hpohookn,e sa nidn ytohue coof ufli d
every
numbers for each deparsaleas, i bl® hfoofsercei ce,

Thi s m

befor el
onl vy,

Thi s m
ot her
consol e ext en)s.i olnnmicfd eccoanns f di¢ gsuanbet detwcllayy be enabl ed
Codes

ZonTel

extension at the same ti me. Al ternati vel

odule is for specific phones that are c;

i ®wwi h¢omi ng calls. 1t is possible to

gr opugpgiimgsercom i s configured through Feature (
r
[

or to allow intercom calls from all ext

odul e should worlk nwkistyls / ABd pturr a&5,N B, & ted B b &1
SI'P phones (not ATAs)-anAwgrpbbopnal dhat sbs

Panel

www.xontel.com
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Paging and Intercom

Basic

Paging Extension @

Group Description @

g’ﬁ-’ 9-‘5-‘ ¥ Jﬁj} KJ-‘J‘
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Device List @
Awvailable Selected
101 - 101 -
102-102
103 -103
104 - 104
105-105 -
106 - 106 >
107 - 107 -
108-108
109 -109 -
110-110
112-112 -
200 - 200
201 -2 v
Busy Extensions @
Skip &3
[0 Duplex @
[ Default Page Group @
I tem Definition
Paging|The number upags whlbk drablbpto
Extens
Group Provide a descriptive title for this VN
Descri
Devicel|Choose extensions.
Busy Skwpl |l not padgensnynbudAy | ot her e xFtoerwnceel
Extens|{not check if the device is in use befor
by a page (depending on how the device
Dupl ex|Paging is typnaauhgem€hewky nfggrt ha s wi | |
duplex, allowing al/l phones in the pagi

ZonTel
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3.4653chedul ed Broadcast

You can broadcast some audio by iseftean mgt ue ¢ rha

Scheduled Broadcast

Basic

Paging/Intercom @

] prompt Random @

Prompt @
ArabicMenu-8khz-1595330550 e E]

Custom Date @

Date @ ] sun O mon ] Tue ] wed [ Thu O] Fri ] sat O all
Time @
00 o 00 ~| [+
Il tem Definition

Paging/ 1l |(Select the desired paging gr ol

Prompt R{lf enabled, the prompt shoul d

Prompt Select the desired prompt.

Custom D{You can sel ectsca etdiurhes dt do r plaay

www.xontel.com
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3. 4Walkeup Service
User can enable the Wakeup service and set t he
remi nder afTherwagplkheetvimee will ring fotrhe30 sec:
dur ati on -upf stehrev iwaek.e
I n the foll owing exampl eex ttehied-ilvbidk é/lmm dsaeg rr @t ioc & r |
on 7:.40AM
Wakeup Service
Basic
Enable Wakeup Service @
Mame @
Get up to work
Prompt @
Default ~| Prompt
1 Custom Date @
Date @ O sun Mon Tue Wed Thu Fri O sat O an
Time @
07 ~ 40 ~
Members @
Available Selected
112 101
1301 102
200 103
201 - 104
105
107
109
Wakeup Service Interface

ZonTel
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35 Voice Prompts

35. 1 Languages

The Languages modal ¢ si $ oubedroboateaeld 6w | ocal i z
recordings.

Languages

Basic

x Description @

test]

Language Code @

Defauloy_-1)

* Destination @

== Choose One ==

Languages all ow you to change the | anguage of
For example, you may have an | VR option that
French | anguageée tdenssitimmatet aandFmpeonanh | VR. The | &
now be in French. TWhnds whdilng eshudden ni fFriemsthal
I 't em Definition
Descripi{Thelescriptive name of this |l anguage
Languag(Thd&Asterisk | anguage code you want t
Destina1Indicates extension, Ring Group, V(
suppbeede dir eoccutesiadmhems taiey Bi edl | e

www.xontel.com
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35. 2 SHmsdammt s

TheystemsPmowpmdt e i s used to record or upload |
modul es. |t can ailnssot ablel euds eAds tteor insakk er epcroer di ngs

For example, you might create a recording call
a call ersdlse@skeyownomi ght record a recording
message i n an Announdemdmtc.o monug wcoaulllds tthoe nt hreo t
I nbound Routes Modul e.

System Prompts

System Prompts Custom Prompts

Upload System Prompts

Please choose a file: Upload

Prompts List

Default Code Language Delete
(@) en English

@] cn (il hve

O es Espanal

@) fr Le francais

O Jja B&3E

@] ru pYyCCKMia

@) sV Svenska

e it Italia

® ar Lol

Systeim Prompts

System Prompts Custom Prompts
L ]
i Name Record Play Download
| agent-login 4 > ot
| Arabic L I oy
n ArabicMenu-8khz-1595330550 4 > s
| ArabicMenu-8khzfsdfsfsfs 4 > wd

www.xontel.com
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35. 3 Announcement
The Announcements Module is used to create a
to a caller. After thprmeesdgtoianpthgeddesherl
For example, you might create an Announeement
site of your business. A caller could reach t
mai n menu. AMmMesesabearihg thel mi ght be routed
and al owed to make another selection.
Announcement
Basic
xMName @
Recording @
None w
Repeat Button @
Disable ~
O Allow skip @
[IReturnto VR @
O pon“t Answer Channel @
x Destination @
== Choose One == ~
Il tem Definition
Na me The name of this announcement
Record/ Message to be played.
To add adcdcdiotride magitshe ASystemtRBetcbredileds
Repeat | Key to press that wil/l all ow for the m
wi | | be a short delay inserted after t
i ncorporated into the recording.
Al | ow Il fhe caller is allowed to press a key
Return|(lf the announcement came from an | VR a

ZonTel
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I VR be ignored and instead it will be retu
will be taken. Dondét check i1 f not wusin
The I VR return | ocation wil!/l be to the
to only check when needed. For exampl e
which evehsuahlyg aanouncement and this
which may not be the expected behavior

Don't Check this to keep the channel from ex

Channe|wi I | be pl ayed a&anudg piofr ttshd hahanniWhen not
followed by a 1 second delay. When usi
hat have already answered the channel

=]

Destinflndicater, eRitregpqsGr oup, Voicemail osuppl
to be dir eocutegliadmMhems tdtpevcei fciadd e d

35. 4 Route Congestion

Route Congestion

Basic

No Routes Available
Standard Routes @

Default Message

Intra-Company Routes @

Default Message

Emergency Routes @

Default Message

Trunk Failures
Mo Answer @

Default Message

Mumber or Address Incomplete @

Default Message
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Il t em Definition

No Routes Availabl e

Standar{Message oplagerd t® he trunks are

| ntConanpa/Message or tone to be played i f n
Rout es as icmtmpany onl y.

Emergen(Message or tone to be played if n

Rout es routes. Consider a message instru
calling emergency services such 4

Trunk Failures

No Answ(Message or tone to be played if t
number i s nldd Augenasuwseer iinsg .1'8 or 19

Number Message or tone to be played if t

Address|Usually thhtstmeamsamber you have (¢

I ncompl (is: AThe number you have dialed i
traygai n.-ugiddasng i s 28
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35. 5 Music On Hol d

Music o8B hbkdbusiness practice of playing rec.

call ers who have beehnasplaa cdeedf aounlpthars uds. ¥ ¢Tunoea | PaBoX
musi c phawbisdts and upload music files to the
Music On Hold
Choose MOH Playlist @ : default ¥| £ 10
Upload Mew Music @ :
] Name Music on Hold Files Download
N fpm-calm-river.wav > &
] manolo_camp-morning_coffee.gsm > )
| fpm-world-mix.wav 2 o
O macroform-robot_dity.gsm > o
N macroform-cold_day.gsm > )
] reno_project-system.gsm [ 3 oy
] fpm-sunshine.wav > oy
| macroform-the_simplicity.gsm > oy
Music on Hold Interface

You can addsaccwosltibsotl dampd awpl oad your audio fi
1. A dd a CustomPmagicsbn hol d

Go PRBoX > Voice Promppagd,iMks i@ eddrnagHNedt . On t
page, set the playlist name and the playlist

2. Upl oad the audio file.

Cl iBorkowsoe choose an audio fil e Uprloomdyour | oca

www.xontel.com
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36 Settings

36 .Gl obal Settings

Global Settings

Basic Device Settings Dialplan and Operational Features Settings

Asterisk Manager
Asterisk Manager Password @

11111

Asterisk Manager User @
admin
System Setup
[ Aggresively Check for Duplicate Extensions @
User & Devices Mode @

extensions

Call Recording Format @
wawv
Convert Music Files to WAV @

Voice Prompts

Default language @

Ayl

Options Definition

Asteri sk Manager

Asterisk |Password for accessing the Asterisk M
Password |updated in manager. conf

Asterisk |Username for accessing the Asterisk M
User updated i n manager.conf

www.xontel.com
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System Setup

Aggressi V

Aggressively Check for Duplicate Exte
Check for

Sethe textensi Xonbhe hdbhe®WMBfre att etns iDervs c e g

User & De . . . .
are administered together as a unifie

Mo d e deviceanduser, Devices and Users wild@
Cal | RecdFor mat rtec os allkekels f or mo st cal l recor di
For mat specific applications.
When set to fal se, the MP3 files can
Convert NMoH modudeef.aullhte behavi or of true assul
Files to|sox and will convert MP3 files to WAV.
tax the system and can cause instabil

Voice Prompts

Def dwmintgui{The def aul ol Rraeogmpatgse. f or
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Global Settings

Basic Device Settings Dialplan and Operational Features Settings

Device Settings

[(J Show all Device Setting on Add @
Require Strong Secrets @

[J Remove mailbox Setting when no Voicemail @

SIP canrenivite (directmedia) @

no

SIP trustrpid @

VES

SIP sendrpid @
pali

SIP nat @

no

SIP encryption @

no

SIP qualifyfreq @
60

SIP and IAX gualify @
yes

SIP and I1AX allow @

SIP and I1AX disallow @

SIP and DAHDI callgroup @

SIP and DAHDI pickupgroup @

www.xontel.com
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Opti on Definition

Show all Devi dWhen adding a new extension/ device,
device settings that arexdiesnpl aneéde
Ot herwise, just a few basic setting

Require StrongRequires a strong secret on SIP and
nomumeri c characters and 6 or mor e
devices that cannot meet these need
more rigid constraints that this. ru

Remove mail boxXxlyou enabl g ahysf oypdoidaetved ewiat h a |

no Voicemai l voicemail conf i"ngavirlebdoexvit i hghaeeotvled
technol ogy configuration file such
value i.n the GUI

SI'P canrenivitbDefault settingmkomasSdAHdPreanmeidnwai)t e
documentation for details.

SIP trustrpid |Default setting for SIP trust.orpid.

SI'P sendrpid Default setting for SlIqRuisvean dernpti dt.0 A

the 'Raewmrmotlye header. A value of 'pai'
and will-Aseseliidendei t ' header. See A
SI'P nat Default settindg wiidrl SItR emgptt. tA 'hyaensd
(uses the network ports and address
protocol, "never' tries to block it

See Asteri sk dcacaument ati on for d

SI'P encryptionbDefault setting for SIP encryption.
SRTP encrypted media) on outgoing ¢c
HANGUPCAUSE=58 i f the peer daesc umpetn
for details

SI'P qualifyfrebDefault setting for SIP qualifyfregq

that "qualify’ OPTI ONS messages wi l
holes open but not ndepgamnmcdcavall d sf.orSere
documentation for details

SI'P and I AX qubDefault setting for SIP and | AX qua
messages (for SIP) or otherwise mon
the channehA valavai dfab’l ges'’ i's equi Vv

www.xontel.com
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to keep NAT holes open with SIP but
Asterisk documentation for det ail s

—

SI'P and | AX alDefault setting for SIP and | AX al

those set i n general settings unles
be separated with '"&" e.g. '"ulawé&g?
preseSreee Ast eri sk documentation for

SI'P and | AX dijDefault setting for SIP and | AX di s
reset from the general settings by
including adiltchwetdh ec d dael clsow' directi v
e.g. '9g729&9g722'. See Asterisk docu

SI' P and DAHDI Default setting for SI P, DAHDI (and
part of, caonabégoonepsr weaate bE, B3n g
Asteri sk documentation for details

-

SI'P and DAHDiI |(Default setting for SI P, DAHDiI (and
device can pickup call sef gehi, 1wadunl d
groups 1,3,4,5. Device does not hayv
that group. See Asterisk document at
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Global Settings

Basic Device Settings Dialplan and Operational Features Settings

Dialplan and Operational
[ Block CNAM on External Trunks ©

Call Forward Ringtimer Default @
0

Call Recording Policy @

caller

Conference Room App O

app_conforidge

(J cW Enabled by Default @

(O Disable -custom Context Includes @

Ditech VQA Inbound Setting @

-
i

Global Settings
Ditech VQA Outbound Setting @

-
[

[ Enable Custom Device States @

Extension Concurrency Limit @
0

Extension Dial Timeout @
45

[ Feature Codes Beep Only @
[J Force All Internal Auto Answer @

[ Generate Diversion Headers @

Internal Auto Answer Default @
disabled

MoOp Traces in Dialplan @
0

Occupied Lines CW Busy @
P Y
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Only Use Last CID Prepend @

Polling Interval for Stopping Asterisk O
2

Trunk Dial Timeout @
300

Use bad-number Context b

[ Use Google DNS for Enum @

Waiting Period to Stop Asterisk O
120

Asterisk Dial Options @
Tir

Asterisk Qutbound Trunk Dial Options @

Display CalleriD on Calling Phone @
Dizplay Dialed Number on Calling Fhone O
Display Presence State of Callee O

Ringtime Default @
15

Speaking Clock Time Format @

24 Hour Format

Option Definition
Bl ock CNAM onfnSome carriers wild@l reject a call i f
Trunks sever al areas when configuring CID o

\<CNUWM. To remove the CNAM part of CI
true. | Thi BOW remove CNAM when &otmpwam

route. This can be done on each i ndi
trunks where it is desirable to keep
CNAM
Cal |l FonrgwairndeThis is the default time in seconds
Def ault by the server side CF, CFU and CFB o
SI'P redirects, this wildf awltt hoafv e0 ,a ni
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stand
consi
wi | |
one.

ar d
ste
rin
Thi

rinlg
wi t h

nt

g f
S ¢

o

an

itti meirl. | ITfi mett he for wari
the behavior of S ome
r thatedoalati po tbhkeé ouseed

be overridden for each

Cal | Cal |
when

t he

Recor dir

.S

Rec
one
ame

or di
wan

Pol i
a ¢

used to resove
rfe cboortdhe dt haenidr tp

ng
ts

cy
al |

Conference RdqThe a

appl i

st

PBX wi l |l

c

ris

k
aut

cationitocwsnpifed
ct and change t hi
sidered

appl i
det e
con

0 S
i

S

CW Enabled byEnabl
<b>no
enabl
enabl

phone

w ® d® A
— —~+

al |
o]
The
heir
o re

default when
u do not want phon
user would theadbe(tT @qQu
phone. Most instaldanikeo
ceive multiple calls on

waitin
i f yo

g by

Di sadbdset om Co
|l ncl udes

Nor ma
di al p

appl i
cont e
i ncl u

Aster.i

behavi

1y
| an
i sk
cat
Xt
des
i or

-gRBIX r &l tes

to

pr o
i on.
f oun

, y o
and

custeomsadntee Xtort

the nor mal behavi
these includes to
ncludébse Wst errseskul
nclude though it r
set this to true.
de the contexts.

a
modi fy
cesses
Al | [
t o |
can
i ncl

d
u
u

Ditech VQASlkdl f

i tec

d
ho

h''s
cal l
w t h

VQA, Voice Quality appl:i
S . For more information
e different settings

Ditech
Setting

VQA O

ch'
und
sho

S
c al

w t h

VQA,

Voi ce Quality applicatl
| s . For more information
e different settings

Enabl e
St at es

Cust or

I SS siusmesse

t ag
m h
ght

e of
i nts
, .f.o

tt,h aitt yaou are running As
the func _devstate.c bac
to be created to suppor
l l owme, etc

ConnDef au
Thi s
compr

compr

Extensi
Li mit

on

| t
i s
0 mi
0 mi

ma X i
al so
sed.
sed

mum number of outbound s
very useful as a Securi
It wi || l i mi attbannbebm
extension. This defaul't
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0 means. no | i mit
Extension Di dgHow many seconds to try a call on yo
nor mall y benea awmar y sl awmsguatlily only c¢ha
probl ematic extension. This is the A
Feature CodesWhen set to true, a beep is played -i

activatil®kgogr wGrd, Call Waiting, DayNig

Force Al |l nttForce all extensions to operate in t
Answer i ndividual settings. See 'Intemmal A

Gener ate Di Ve this value is set to true, then c
tside your PBX and were subsequent
|-mewor ot her meanwyerwiloln lhewae ea Slid
I gi nal Il ncoming DID assuming there

rriers that may require this under

O O 0o —
®Q - o c

|l nternal Aut
Def aul t

efault setting for new extensions.
rom ot her internal users act as if
answered i f the endpoint supporterth
this mode. Al the nor mal white | i st
External call s wil!| still ring as no
transfers and when a Fol |l Dwsa3el ed, cb
as a nor.mal phone

n
™ O

NoOp Traces i(Some modules will generate |l ots of N
"TRACE' (trace_| evel) that can be wuse
fl ows. These Nov@p (no cootnhnearn dosu rspeors e s @
excessive NoOp()s in your dialplan vy
more detailed | evel of. trace NoOp() s

Occupied LingFor extensions thaunhasweCWdeahbkad)]
(resulting in busy voicemail greetin
as -amocs wer .

Only Use LasttSome modules allow the CNAM to be pr
def abhvibe is to remove the previous
Setting this to false will turn that
one another.

Polling I nteqWhen Aster i srkesitsarstteod pweidt hort he ' ampor
Asteri sk a graceful stop waiting for active ¢

www.xontel.com
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check 1 f Asterisk is shutdown and up
Trunk Dial TiHow many s eacocnadsl toon tyroyur trunks befg
be a very |l ong time and is wuswually o

trunks. This Iis the Asterisk Dial Co

Use -nhuandb er Co/Generataumbentbaxt which traps any bo
pl ays a message to the effect. I f yo
phones,dysabwellthis option

Use Google DNSetting this flag will generate the
use Google DNS 8.8.8.8 when perfor mi
NAPTR record, but Google does. There
|l ooMdp.you are not comfortable with t
Google FAQ about this: d&bpldntspcf/a/qc chd

Waiting Peri dWhen Asterisk is stoppedpbreseatnarte
Asteri sk a graceful stop waiting for active ¢
seconds to wait prior to force stopp

Asteri sk DialOptions to be passed to the Aslt ecrailslks

calls ringing internal phones. The o
subset of which are described here.
called users to transfer akcabl geneth
back to the calling phones which 1is

compl ex dialplan features that may o

Asteri sk OutlOptions to be phisaledCanmanrhde v sd e rmaki
Di al Options |your trunks whe€ompangaRbubok.adhkenbp

Asteri sk documentati on, a sSubset of

t allow the cal lriamg faeemrd ac alalldd wu stehr s#
DI SCOURAGED to use the r option here
delivered from the PSTN and can resu
|l VRs

Di splay Call ¢Wheywowmadl e tadnd whbeéenoBGONNECTEDLI NE()

Phone configured and supported by your han
wi | | be updated on your handset in t
what 1 s beitnlge pa alsleenrt eidf ttohe out bounc

the transmitted CI D.

Di spl ay Dial ¢§Wheyou enabl andhwéeop CONNECT&EDAD INIEI(t I
Calling Phondconfigured and supported by your han
on your handset in the CNUM field. T
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your number after outbound rhawtee baered

For example, if you have configured
ultimate 10 or 11 digit transmission
Prefixes' configured at the tatuenrk dnred

pauses (w) or other characters that

Di splay PresdgWhen set to true and when CONNECTEDL
Call ee supported by your handsethe tphe sreaame
call ee.

Ringti me Def dDefault number of seconds to ring ph
extension destinations. This can be
ot her deptiaasiwnll. ring indefinitel

Speaking ClodqTime format to use with the Speaking
For mat
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Global Settings

Basic Device Settings Dialplan and Operational Features Settings

Follow Me Module
[ Create Follow Me at Extension Creation Time @

Disable Follow M Upon Creation @

Default Follow Me Ring Time @
20

Default Follow Me Initial Ring Time @
7

Default Follow Me Ring Strategy @
ringallvzZ-prim
Queues Module

(] Set Agent Name in CDR dstchannel ©
Use MixMonitor for Recordings @

Hide Queue No Answer Option @

[ Asterisk Queuss Patch 15168 Installed ©
([ Agent Called Events Default @

Generate queuenum®™ Login/off Codes @
[J Memeber Status Event Default @

Ring Group Module

() Display Extension Ring Group Members @
Time Condition Module

Enable Maintenance Polling @

Maintenance Polling Interval @

60

Voicemail Module

Create Voicemail Hints @

(] Provide IMAP Vioicemail Fields @

www.xontel.com

ZonTel -
Kuwait KSA
‘on e Tel.: 1880005 Fax: 22413877 Tel.: 920007622 Fax: 011-4700403




JonTel rechnoiogy co.

g%ﬁblgcpgjasﬂi

PP dole]l é',‘ i

7./

Opti on Definition
Foll ow Me Modul e

Create Foll ow|When creating a sBewtusgrtborsexbehsu

Creation Time |[new Foll ow Me for that user wusing t

Disable FollovwThis is the default valwue for the F

Creation

Default Foll ovThe def aul t FRiln gowliMee sfeotr uap o n -ccrreeaatt
with a new extension.

Default Foll ovThe default Ring Strategy selected

Ti me autoeated with an extension

Queue Modul e

Set Ageinn GRBReQueues: wupdatecdr, only valid with

dstchannel mi mic chan_agents behavior of popul
agent name, which is set if availab
menber name parameter, or with static

Use Mi xMonitorQueues:-twymperi EoMi xMonitor. Setting t
application instead of Monitor so t
goes away ewhaebnl etdnhi s i s

Hi de Queue No It is possible for a queue to NOT A
The nor mal behavior is that all/l al |l
call is not answered, it is possiwbl
callers to hear recordings, Mo H, et
the volatility of this option, it i
answer, the setting will be digplay

Asteri sk QueugSetting this flag will generate the

Il nstall ed Asteri sk patch: <b>https://issues. a
obsol ete on Asterieskilnt8 4 tsaytset @ s nw
used. This asterisk patch is only a
Asterisk 1.6 wild!l break some queue

Agent Called EDefault statenfe®rr d&Mht editoean agen

affect

the default for NEW queues,

ZonTel
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option on in new ones.
Generate queueQueue | ogin and out codeguwanamhtfst
Login/off Codebeen | argely replaced by the *45 qu
to login or out a third party wuser

removed fromditshaeblsiyrsg etmhibsyy opti on

Me meber v&®tnat ub§Def ault state for AMI to emit the Q
affect the default for NEW queues,
option on in new ones.

Ring Group Modul e

Di spl ay ExtensWhen set to true extensions that be
Member s Group section and | ink back to each

Ti me Condition Modul e

Enabl e Maintenlf set to false, t hoifs tvhiel ITi anee rCroindld
| aunched by call files. I f all the
mai ntenance task wild/@ not be | aunch
urcommon. You may warmnyt itfo dseebtu gtghinsg t:

periodic dialplan running through t
be distracting.

Mai ntenance PdThe polling interval in seconds wuse
| aungheadh Msterisk call file used to
well as keep cust om-t adleavtiec evhstna tbee i mig
shorter interval wil!/ assure that B
| esshehahottest configured span bet
manual overide during such a period

Voi cemai | Modul e

Create VoicemaSetting this flag with generate the
whi cihndlsuded wihRBWX thhies tQfof.i clitalal | ows
voi cemai | box and be.notified via B

Provide | MAP VMInbktations that have configured Voi
the | MAP username and password fi el
for extensions. I f an extension alr

di splaeapgotbedi sabl e this option.
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3. Anal og Settings
Basic setting
Basic Caller ID Tone Advanced
General
Tone Duration @
100
Codec @
Ulaw
Impedance @
Bahrain
Echo Cancellation @
ECTaps ©
1024
Flash/wink @
Min Flash Time @
40
Max Flash Time @
400
Ending Dial key @ ]
Hangup on polarity switch @ [
Options Definition
Tone duratioiHow I ong generated tones (D
channel (in milliseconds)
Codec Set the globawalaw.odi ng:
| mpedance Configuration for impedance
Echo Cancell |Enablis/abl e

ZonTel
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'o_ad_al_v_”a)
ECTaps 128/ 256/ 512/ 1024
FI ash/ Wi nk Turn on/ off Flash/ wink.
Min flash ti|[Min ti aem ni i seconds) .
Max flash ti|Max ftlianeh nji i seconds) .
Ending Dial Turn on/ off E#PYing Di al Key
Hang up on p{Turn KHawgonhf pol arity switch
Hardware gain
FX5 Rx Gain @
0
FX5 Tx Gain @
0
FXO Rx Gain @
0
FXO Tx Gain @
0
Anal og SetHa rndgwsa rBea sgiaci/n
Option/Definition
FXO Rx|Set the FXO port -1BX) geé
FXO Tx|Set theTKXQ@aport R&0ge:
FXS Rx|Set the FXS poBbH, RR QgE
FXS Tx|Set the FXS po8b, TR gE

ZonTel
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Gain Settings

Rx Gain @

0

Tx Gain @

0

Anal og SetQainng sSeBtatsiincg s

Opti|Definition
Rx g|Gain fdqmretcee vey cha
Tx g|Gain for the tx (tr

Fax

Maximum Transmission Rate @

14400

Minimum Transmission Rate @

14400

Ecm @
Anal og SetRaxngs/ Basi c/

Options Definition

Maxi mum TrangSetthheaxi mum transmi ssion r

Mi ni mum TrangSetthhrei ni mou@ansmi ssi on rate

Ecm Enabl e/ disable T.30 ECM (

www.xontel.com
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ng
Analog Settings

Basic Caller ID Tone Advanced

Send CalleriD

The Pattern of Sending CID @

send CID after first ring

Waiting time before sending CID @
100

Send polarity reversal(DTMF Only) 0
0

Start code(DTMF Only) @

Stop code(DTMF Only) @

Anal

7./

0g
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D

reveDBMF Only

Option Description

The pattern (SomeountUKi)edhave ring tonhenewj
ring), which means the calle
just after thdaeffiaryd.tt r(i ng, a

Waiting time|How | onghewewawitlidregqq db enfgorntédre CI

sending CID channel (in milliseconds).

Sendponlgarity |Send polarity reversal befor

St aotwbeT MF On |

Start code.

On

St cp dbeT MF

Stop code.
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The following data correspond to the channel cne by one. When the channel changes, other data will change with it

Channel @
FX0-1

CallerlD Detection

Use CallerlD ©

Hide CallerlD © O

Callerid @

asreceived

CID Signalling @
bell

CID Start @

ring

Handle Irregular CID @ O
CID Buffer Length @
3000

Cut CID Buffer Head Length @
128

Fixed Time Polarity @
-1

CID Timeout @

6000

Save To Other Channels

Clan
Fxo-1 OFxo-2 OFx0-3 OFx0-4

Anal og SettiCadd/®€ddBbar | D/

Options/Definition

Channel|Choostkedgihreed FXO port for <caller 1D

Use CDI|Turn OCal lokdatl é©ct functi on

Hi de ICBA|Turn OCal lodkdatl éct functi on

Calilder Call er | D asanr dicecisvedad speti fi comembed

www.xontel.com
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Not e atsh ate"c"eoinvileyd applies to trunk i nt

CIl D SigType of scgihikhéi nlghb
bextlbell 202 as used in US (default)
v23 v23 as used in the UK

dt mf DTMF as wused in Denmar k, Sweden

Cl Btart{What signals the start of caller 1D
rimg*ing signals the start (default)

pol apdltayr=i ty reversal signals the st

Country

Country @
China =

Dial Tone @
4350

Busy tone @
450/350,0/350

Congestion tone @

450/700,0/700

Record tone @
950/400,0/10000

Ring cadence @
1000,4000

Ring tone @
450/1000,0/4000

Call waiting tone @
450/400,0/4000

Dial recall tone @
4350

Info tone @
A50/100,0/100,450/100,0/100,450/100, 04100, 450/400,0/400

Stutter tone @
4504425

Anal og SetCloiumggl/yTonel/

www.xontel.com

Mfel Kuwait KSA
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Options Definition

Country Configuration for | ocation specific

Di abne Set of tones to be played when one p

Busy ton{Set of tones played when the receiuvi

Congesti{(Set of tones played when there is so

Record t(Set of tones played wbhen call record

Ring cad{List of durations the physical bell

Ring ton|{Set of tones to be played when the r

Call wai|jSet of tones played when there is a
Di al rec{Many plyesnems play a recall dial t ong
I nfo ton{Set of tones played with speci al i nf

Silence detect

Silence detect © ]
Silence threshold @
250

Silence length @
300

Silence framesize @

1024

Anal og SetSth eadgg@® Tane/

www.xontel.com

Mfel Kuwait KSA
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Options Definition
Silence det{Turn on/odoéfescsil Puaoeti on
Silence thr {What we consider sil ence: the | o

Range: 100 to 500(100 to 500ms),

Silence | en{How many silence threshold of si
250ms*16=4s?2.tRabhf0 (200ms to 5

SilenlRx thriRange): dBmM® tddBm0O, <@&6f a@adBimO:) ,2@&( |
frame understood to be negative.

Tx thr{Ranged: dBmM® tdBmO0, @&f aBIMmO) , 2 @&f(
understood to be negative.

Special tone

Custom Busy Tone Detect @[]

Bus Tone count: 2

Busy Tone Pattern: @ 450/350,0/350 E]

Anal og SetStpiercg a/l Ta noen/e

Options Definition

CustBaumsTy det € Turn on/ off busy detect fu

BusiTwyrceowunt How many busy tones t o hweali
default is 3, but it might

BusfTyne patte¢Set the busy detect countr

www.xontel.com

ﬂTrel Kuwait KSA
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COMMON
Chan Check Intv @
1

Debug @
0

DSR Intw @
1000

Ext Reset Delay @
300

Ex tReset Len @
200

lo Op INTV O
1

TDM URB Num @
16

FXS

Boost Ringer @ OJ

Dial Debounce @
G4

FastRinger @ [J

Fxs Honor Mode © O

Loop Current @
20

Low Power © O

Ms Par ChkFxs O
8

Reverse Polarity @ OJ

Robust @

ZonTel

7/

Kuwait
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FXO

Voltage Alarm @
1000

Voltage Debounce @
G4

\ioltage Thresh @
3
Fast Pickup @ ]
Fast Ring Offhook ©
0
FW Ring Detect © (J  FXOFull Scale © O

FX0 Voltage ©
0

Ms Per ChkFxo O
4

Polarity Debounce @
G4

Ring Debounce @
G4

Ring Off Count @
0

Ring On Count @

4
Timing Only @

0
Two Way Charge Flag @

www.xontel.com
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363SI P Settings

Misc PJSip Settings

User Agent @
Realm @
Allow Guests @
Mo
Domain The Transport Comes From @
Local networks @
External Media Address @

External Signaling Address @

External Signaling Port @

Options |Definition

User Age|lValue us-Adenn beader for SIP reques
responses.

Real m When generates a challenge, the dig
better option (such as auth/real m)

Al'l ow Gu/When set Asterisk wild/ all ow Guest
contexitng Tuhi s off wil|l keep anonym
Doing such wil/ also stop "All ow An
Al l owing guest calls but rejecting

see t he a@aldl daatbdummprige c al lcso ntfhiagtu rnead
appearing as guests.

www.xontel.com

Mfel Kuwait KSA
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Domain T|Typically used with SIP calling. EX
Transpor|that would be entered here
From

Local nelLocalwonrek isetthaeg€bbDR odt nhalPs kN For n
more than 1 LAN subnets, use the Ad

Bl ank fields wil!/ be ignored.
External | External | P address to use in RTP h
Addr ess
External External address for SIP signaling.
Signalin
External | External port for SIP signaling.
Signalin

MAT STUN Settings
Enable @

Yes

STUN Server @

stun.xontel.com

STUM Port @
3478

Refresh Time @
30

SI'P Sett NA®BSI/UBesite ngs

Option|Definition

Enabl e|l f enabl eadin twhe | Nbte & nabl ed.

STUN S|AddréssSh@&N server to query.
Custom via( has tf mmadmier e|s sl)H

www.xontel.com

Mfel Kuwait KSA
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STUN P|The port defaults to the stan

Refres|{Number of seconds between STU

Basic Transports Custom Transports

upp

Enable @

Bind Host @
0,0.0.0

Port To Listen On @
5060

TCP

b Enable @
Bind Host @
0,0.0.0

Port To Listen On @
5050

www.xontel.com

m—'l\'el Kuwait KSA
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TLS

Enable @

Bind Host @
0.0.0.0

Port To Listen On @
5061

Certificate Manager @

default

55L Method @

default

Verify Client @
Mo

Verify Server @
Mo

ws

Enable ©

Bind Host @
0.0.0.0

Wss

Enable @

Bind Host @
0.0.0.0

Options Definition
UDP
Enabl e Us&. 0:-A00.10

Bind Host|You can c¢ uwshDtPoinm dz eh a shte, t he d¢dg

Port To L|The port that this transport

www.xontel.com

m"_fel Kuwait KSA
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TCP

Bi nd Host|{You can c ursCtbo mmidz eh otsht e, t he de

Port To L|Thmgort that this transport s

TL S

Bind Host|{You can c ursLtBa nmidz eh otsht g t he de

Port To L|The port that this transport

CertiMaincaagSel ect a certifitcanmspootusdh
configured in the modul e Cer

SSL Met ho|{Met hod of SSL transport (TLS
TLSv1, but may change with f

Verify ClI|Require verification of serv

Verify Se|Require verification of serv

WS

Bind Host|You can cWwWsShomidzedoshe the de

WS S

Bind Host|{You can c¢c WsSt3inn & eh d shte, t he d¢

www.xontel.com
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3 .46 AX?2

IAX2 Settings
Audio Codecs

Codec Priority @

host

Bandwidth @

Uunset

Video Support @
Disabled

Audio Codecs @

Jitter Buffer Settings

Sett

g’ﬁ-’ 9-‘5-‘ ¥ Jﬁj} KJ-‘J‘

PP doled &ylald

7./

Il ngs

Advanced General Settings

Available Selected
siren? ~ ulaw
gl22 gsm
siren14 - alaw -
amrwhb
speex b 4+
T26aal2
slin
ilbc
adpcm v
| AXRet t/Andgiso Codecs
Options Definition
Astecodd&:priConttypyls the codec negoti at
i Hhierited tolal lcamsat senbietidesi ned i n
wioverride the setéesang:-Chmsti dlelt es t \peaeleihd
Codec Pr|iaheadcal |l ehédsonLiaddrercal |l ers host' s. d
preference altogether. (etrheinse eies acdrdiegdiyn
same as disabled, only do not capabil:]
avail abl e.
. Asteri k : ndwi t h. i f ndwi t h
Bandwi dt ste S .ba d d Spec y band d
are used in gener al

ZonTel
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Check to enable and then choose all owe
Vi deoorStujlone at a time, submitting with eacaf faed
the codec priority.

Audi o CoCheck the desihedscwidklkcsbeatii sabl ed un

trunks config-ordeiron. Drag to re
Audio Codecs Jitter Buffer Settings Advanced General Settings
Registration Settings
Registration Times @ 60 (minregexpire) 3600 (maxregexpire)
Jitter Buffer Settings
Jitter Buffer @
Disabled kS

| AX2 SHtittitregs Buf fer Settings

Option{Definition

Registration Settings

Regist|lAsterisk: minr egMixmiimem arak rmaxixmpu
Ti mes that | AX peers can request as a r ¢

Jitter Buffer Settings

Asteri bhffprtt¥ou can adjust BeEver
Jitter|buffer. fTherpunecteirodui s to compens
jitter buffer wooutkbso u md ownilnlg baae cddeo

www.xontel.com
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Audio Codecs litter Buffer Settings Advanced General Settings

Language O

Bind Address @

Bind Port @

Delay Auth Rejects @
Enable

Other |1AX Settings @

- @

| AX2 SHAtdtviamgsed General Settings

Optio|/Definition

Langu|Def aul t L acnhgaunangeel ,f oAstaer i sk: | angua

Asteri adelgsoTme | P address to bind t
Bind I f set to 0.0.0.0 Asterisk wild!@ I i s
Addre|jor ports, wuse sthdi@tlhder whaex es gtotui rcg
as: bindaddr="192.168.10.100: 4555 ."

Astebi sd.: poaaal incoming UDP Port t
Bi nd Il AX messages. The | AX standard is 4
i's recommended to | eave this Dbl ank.

Ast edels&ky. rFegrecitn cr eaaisnesdt sbercuutrei tfyo rac

EE!ZZ enable this which wild.l del ay the se
J AUTHREP i f there iIis a password.
You may set any other | AX settings
conf i gtureedGeamer al section of iax.co
Ot her .
Setti these settings so check them carefu
[ value]l]in the boxes below. Click th

boxes wilwhédr deb mittetde d .

www.xontel.com
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3.56.RTP Sett]

RTP Settings

Basic

Strict RTP @

RTP Start @
10000

RTPEnd @
20000

Reinvite Behavior @

Yes

RTP Time Out @
Gl

RTP Hold Time Qut @
300

RTP Keep Alive @
0

STUN Server @

TURN Server @

TURN Server Name @

TURN Server Password @

RTP Checksums @

ngs

RTEet ti

g’ﬁ-’ 9-‘5-‘ ¥ Jﬁj} KJ-‘-:‘

PP doled &ylald

7/

Save

ICE Support @

ngs

OptiongDefinition

Enabl e stri

Stri the RTP

ct

ct

RTP protectdonnotThe eamevi fl i
str eadm.s albhliesd obpyt idoenf aiusl t .

RTP

ChecksWhether t o

enabl

e

or di sabl e UDP checks

ZonTel

www.xontel.com
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Whet her to enable I CE support. Defaults
| CE Sula protocol for network addreasedr ams$ It astm
established with the offer/ answer RM&dsle

RTP StStart of range of port niusnb@®@®s to be us

RTP EnrEnd of range of portDetiambkets t9® Be006ed

yes: st and(ayreds r=e iunpvdiattees ;+ nonat)
nNo: never ;
RE‘inV_nonat: An additional option is to all ow
Behaviwhere the media is being Eepasithd&nRWR
it based on the apparent | P address the

update: use UPDATE for media path redir

The call I's terminated when there fiosr nao
RTP Tinof time (that is, the set timeout perio
interruption (not on hol d)

RTP Hd :‘ there is no RTP or RTCP activity soent
[

. meout period), the call wil!/l be ter mi
TI me ( .
meout period.
R;riL(ESerKdaep ianl iRTeP stream to keep NAT open (
Configure t headSIT N s s e rSVraJrN i s a Clien
STUN S{Request/ Response protocol. It is wused h
a way to maintain MAT vbei mdyirrege meemttr.i es K
TURN S‘Configure t he T URSN UsNe rcvaenr haadnddrl ees smost o f
enhanced version of the STUN protocol,
TURN S ConfihgeurTeGRN N & me
Na me
TURN S .
PaSSW(Conflg'DLUI%Nt&pBawseword

www.xontel.com

Mel Kuwait KSA
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366Recording Settings

Recording Settings

[ Enable Recording of Internal Calls @

Internal Call Being Recorded Prompt @

MNone ~

Outbound/Inbound Calls Being Recorded Prompt @

None V

Record Trunks @
Available selected

FXO Channel Group 0
astrec

Record Extensions @

Available Selected

101(pjsip) .

102{pjsip)

103{pjsip)

105{pjsip)

107{pjsip)

109{pjsip)

110inisin) [ | ]

Record Conferences @
Available Select:

i 7100

www.xontel.com
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=01 OIS s

7./

'o_ad_al_v_”a)

Options Definition

Enabl e Record|Check this option, and all i nt el
Cal l s be recorded automatically.

I nternal Call |I'f the ineepahbedcabl | hasecording,
Prompt called party that the call i's b
OQut bound/ I nbo|lf the external cal/l (out bound/ i
Being Recorde|prompt will npoatritfyy tthhaet etxhtee rcnaalll
Record Trunks|{When a call reaches the sel ect e/
Record Extens|The selected extensions wil/| be
Record Confer|The selected conferences wil/l b

ZonTel

www.xontel.com
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3.00MiB8c Destinations
ThMi sc DesMoidnualtei oinss used to create a miscell an
from anot her modul e.

For example,eyasMmdegbti oaéabn called "My Mobi
tel ephonber. Then, you could set up an | VR so
DestinatMobmse Mhone. "

Mi Desti nations are for adding destinations th

incoming calls. | f you want to create feature
destinations, pleasedude .t Hd Miosuc nlepepdl iaccacteisosn
di al voicemail or a Time Condition toggle, thi
destinations. For upgrade compatibilitty,wiilfl ys

wor k but the Featuren@Qodbdengéapbpdedcuts select ||

Misc Destinations

Basic

Description @

Dial @

Ring Time(max 300 sec) O
20

Il t em Definition

Descr |G vtehi s Mi sc Destination a brief name t o h

Di al Enter the number this cxatcitnagt iaen ywiul lwosiil 1
phone. When you route a call to this desti
internal phone.

www.xontel.com
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3.8unctions Code

The Feature Codes Modul e i s uuseesd atvai d rmdhblee i aan:
Asterisk, and to set the codes that | ocal us e
For example, the Feature Codes Module can be |
deacti FaotrevaCalli Ing. It can also be used to set
to hear your extension number, or to hear the
Functions Code
Basic
Use Feature
Default? Status
Blacklist
Blacklist a number @ =30 Enabled -
Blacklist the last caller @ =37 Enabled -
Remove a number from the blacklist @ =31 Enabled -

Call Forward

Call Forward All Activate © =73 Enabled e
Call Forward All Deactivate @ =073 Enabled ~
Call Forward All Prompting Activate @ =320 Enabled ~
Call Forward All Prompting Deactivate @ =74 Enabled ~
Call Forward Busy Activate @ =gp Enabled i
Call Forward Busy Deactivate @ =g1 Enabled E
Call Forward Busy Prompting Activate @ =qqQn Enabled w
Call Forward Busy Prompting Deactivate @ =g3 Enabled w
Call Forward Mo Answer/Unavailable Activate @ =53 Enabled ~
Call Forward No Answer/Unavailable Deactivate @ =53 Enabled ~
Call Forward Mo Answer/Unavailable Prompting Activate @ =520 Enabled ~
Feature code admin interface

www.xontel.com
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369A MI

!Q\M | Sav

Basic

*Manager Name @

xManager Secret @

&

Deny @
0.0.0.0/0.0.0.0

Permit @
127.0.0.1/255.255.255.0

Read Write Read Write Read Write
System @ (] a Call @ ad O Log @ (] O
Verbose @ U U Command @ U O Agent @ U O
User @ l td Config @ O U
Dtmf @ O O Reporting @ O O Cdr @
Dialplan @ U U Originate @ U |:| Message @
ALL @ O a

Manageri nUssarf ace

Il tem Definition

Manager Namef the manager without space

Manager Password for the manager.

Deny I f you want to deny many hosts

Example: 192.168.1.0/255.255. 2

Per mit I f you want to per miste mMarcy arosa
Look at deny exampl e.

www.xontel.com
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AMI

Basic

AMI Port @
5033

TLS Enable @[]

TLS Port @
5039

TLS Bind Address @
0.0.0.0

Timestamp Events @

Write Timeout @
100

AMI Setting interface

Il t em Definition

AMI PortSets the port number to | i steanbbeat [feos:s
1024. The default is 777T7.

TLS EnaltEnables | i saemneaqt ifoomrs AWMdi ng TLS. The

TLS PortSets the port to |Iisten on for TLS <co

TLS Bin(Sets the addresbBasoed| AMIt ecnommedtoirodd.S
Address |addresB8eB8. 0)P.

Ti mestanAdd a Uni x epoch timestamp to events
Event s

Write TilWrite Ti meout

www.xontel.com
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37 Recording

37. 1 Call Recordings

The option "Calls RecordiSiMmggsBX efsthe Weaw & | i
recorded calls for the extension associated t
recordings.

Calls Recordings

W Delete csv ~ Start Date:| 2020-10-1500:00 | End Date: 2020-10-15 23:59 | Search: Source ~ ﬂ

O Date Time Source Destination Duration Message

No report match the filter criteria

Call s Recordings interface

37. 2 VoiceMail s

The option " Voi cReencaoirbd"isridgsBiKred sMairsu vih ew a | i st
voicemails for the extension of the | ogged us:
VoiceMails
Start Date: 2020-10-15 00:00 End Date: 2020-10-15 23:59 m
Date Time CalleriD Extension Duration Message

No report match the filter criteria

The report wil/l change depending on the val ue:

Parameter | Description

Start Date | Start date for the selection wbicemails.

End Date | End date for the selection of voicemail

To del ete a voicemail, just seDelcdtduhtd omai c e m:

www.xontel.com
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37.3 VoiceMail s Admin

The opPoi coeAdamilnof t Re cMe nluenfjssew or somei Y gi c e ma
configuration

VoiceMails Admin

Dialplan Behavior Timezone Definitions) n

Ll MName Status

O 101 (Disabled)
] 102 (Disabled)
O 103 (Disabled)
O 104 (Disabled)
O 1058 (Disabled)
O 106 (Disabled)
O 107 (Disabled)
O 108 (Disabled)
O 109 (Disabled)
O 110 (Disabled)
O 112 (Disabled)
O 200 (Disabled)
0 201 (Disabled)
] Virtual_Fax_1301 (Disabled)

Voi cemaami mt er f ace

www.xontel.com
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38 Tool s

38 .Alst e€Cl sk
The opti o@l iiAsdfe rtiolsak SMEBAB X Bt S us execute Aster
Asterisk-Cli

Basic

Command | help

Ast eClisnkt er f ace

. . Execut
To execute a csoammrea nidn tlmequonnnhlaenIdetamm.cl

www.xontel.com
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3.2Ast eFils&k Edi tor

ThmoduUulAst eri sk Fil e TEoddiltSoiBP B XY €t 8§ h e s Mecdount f"iegausri a
fildevotwhi |l e you deaweel ape re nmoed eT thieeef poparteh uosfe tihte
modi fy is /[/etc/asterisk/.

Asterisk File Editor

File List File Size
acl.conf 2816
additional_a2billing_iax.conf 0
additional_a2billing_sip.conf 0
adsi.conf 140
agents.conf 2531
alarmreceiver.conf 2084
allogsm-channels.conf 1075
alsa.conf 3504
amd.conf 851
Ast eFiils&k Editor interface
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Editing a file

You can find a file by entering the name in ¢t
t heed i t mo de . Click on "Save" button to save c¢ch
Asterisk File Editor
Basic

File @ :| acl.conf

. ~

: Named Access Control Lists (ACLs)

: A convenient way to share acl definitions

: This configuration file is read on startup

; CLI Commands

; acl show Show all named ACLs configured

+ acl show <name> Show contents of a particular named ACL

; reload acl Reload configuration file

: Any configuration that uses ACLs which has been made to be able to use named

: ACLs will specify a named ACL with the "acl’ option in its configuration in

: @ similar fashion to the usual permit’ and 'deny’ options. Exarmple:

: acl=my_named_acl

: Multiple named ACLs can be applied by either comma separating the arguments or

; just by adding additional ACL lines. Example:

» acl=my_named_acl

; acl=my_named_acl2

or

; adl=my_named_acl,my_named_acl2 o
Creating a file
Al so you can create a new file by clicking on
extension ".conf" in /etc/asterisk]/
Asterisk File Editor Reload Asterisk

Basic
File @ : .conf

www.xontel.com
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3. 8. 2TAI

Text can be converted to audio in the "AI TTS'
be ".wav". Write the information you want to
"Generate Audio File" buyteaveThilee sfyist emt avi 1 h e

drive as you requested.

AITTS |
Basic Usage
x File Name @

+ File Description @

Format @

wav

Language Locale @
English (United States)

Voice Type @
Advanced

Language Encoding @
en-USs

Voice Name @

en-Us-Advanced-A

SSML Gender @

MALE
Speed @ 1 Pitch @ 0
—e — o
*Message @

Text to Wav interface

www.xontel.com
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3 .48P |
Thios PYPBX provides the APl | mptaartfya cseos tfwoarr ey ou
need enabl e APIBX¥md aSete stahmed ndshadh ePasswor d, cl i c

The p3arrdd y software should use the user name an

API

Basic Extension

COEenable @

Username @

api

Password @
[TIIIT] e
Mode @
HTTPS v

Report Format @
JSON v

I n Extensioat twlbhetly®emnu tc@anmenitor extension st ¢

I f the extension st atewms repopandedapehd8c@BXow,]

API

Basic Extension
Extension Mumber Extension Mame [ Staws Monitor
101 101
102 102
103 103
104 104
105 105
106 106
107 107
108 108
100 100
110 110
- 2 » total 11 10/Page |¥| Goto Page
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39Aut o Provi si on

The "Endpoint Configurator"™ module enables aut
Wi th thisSmMBPBUWdJIemi ntihset r at or can poiSTMBPBdppohee
tel ephony server.

Auto Provision l
= | [-

[=] Order Status MAC Address Current IP Manufacturer Model Manual Extenstions Extenstions Status

O 1 00:A8:59:F8:66:39 192.168.1.65 XonTel (not detected) v F L]

(] 2 00:A8:59:F5:51:0A 192.168.1.24 XonTel XT-22G v F L]

(] 3 D4:67:61:F3:03:FA 192.168.1.14 XonTel XT-30G v F ®

O 4 D4:67:61:A9:5F.CE 192.168.1.57 XonTel XT-19P v F ®

O 5 00:A8:59:F6:34:FF 192.168.1.7 XonTel XT-22G v F L]

Il nterface description

Main listing
Thiss tihe | isting of alll endpoints that have be
any endpoints detected or uploaded in past se:
explicitly erased. The maims:l i sting contains
[tem Description
Status This displays the status of the endpoint as one or more icons. The available
are as follows:
Scroll icon: the endpoint has not been scanned, but rather defined in an uplo;
Disk icon: the endpointonfiguration has been updated in the database but no
applied to its configuration files.
Person icon the endpoint has at least one endpoint assigned.
MAC This is the main identifier for the endpoint. Configurations in the database an
uploaded files are considered to refer to the same endpoint if they reference t
Address
same MAC address.

www.xontel.com
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If the endpoint was detected through a scan, this field will show the IP at whig
endpoint was found. This field is a link to the HTTP configorainterface (if
supported) of the phone.

Current IP

Manufacturer This displays the detected manufacturer of the endpoint.

This displays the detected model of the endpoint. Since automatic model detj
is not (yet) implemented for some manufacturers,fibig allows the user to
correct the model via a drajown list. Accurate model detection is required for
many other features (such as account assignment) to work.

This link displays a modal dialog on which common options for the endpoint
be manually configured.

Model

Options

Endpoint scan toolbar button

This widget contains a textbox with a networ k.

default, the network definition wiEltlhebmte&tr f he
of stehrever. The wuser naoy rceosrtrreicctt tthhies sdceafni,n iatnido
start the scan. When scanning, the toolbar wil
endpoints are detected, they wil!/l be added to
ad model. The tool bar wildl revert to its def ai
with the Cancel button.

/# Endpoint configuration toolbar button

Select a phone that Faedstthe bHheld¢owiingumweéaddoaw
clearly see some of the phone's attributes:

Information Accounts Network Custom credentials Features Preference Codec

Manufacturer : XonTel

Model : XT-22G (XT-22G)
Maximum number of SIP accounts : 4

Maximum number of IAX2 accounts : 0

MAC: 00:A8:59:F5:51:0A
Current IP : 192.168.1.24

Dynamic IP (DHCP) : Yes

Static IP : Yes

VLAN supported: (unimplemented in DB)
Static provisioning supported : Yes

www.xontel.com
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Accounts

Cli —— to set the extengi2dt3d aetd tcheclki ndei h
wi t houitngafdtehceer | i nes.

Network . . :
You can _o°f ctto ckdj ust the net war Whear amdteert g
static I P, please make sure to manually enter

| _ .
Conflguratlon apply toolbar button

Clicki ngutotnolrtlhisst art applying the configuratio
for which the checkbox is set). When applying

progress bar. As endpoints are coobl garedij |l t het
the default state when the configuration is d
viewed by clicking on the Configuration Log t

L , :
Conflguratlon Log toolbar button

Cl i cki nkgutotwnolrtl h imgpceanl adi al og i n which a | og of
shown. This is wuseful for diagnosing issues Wi

i Delet : ,
Remove configuration toolbar button

Clicki ngutotnolrtlhi(saft er a rceomofvier mahtei odna tdaibaalsoeg )r e «
endpoints, as well as any generated configur ar
contact the endpoints themselves in any way.

e |

= CSV (Legacy)
[ XML

= CSV (nested)

Download toolbar button

Cl i cki nbgutotwnoltlhidsisg¢ plody | a nlkkis t o downl oad the 1|
in three different formats. The supported for

T CSV (Legacy). This is the format used by the old Endpoint Configurator.

T XML. This format allows the definition of endpoints with hiple accounts and properties, as an
XML document.

1 CSV (Nested). This format can be generated by careful editing in a spreadsheet, and uses inder
to group multiple accounts and properties per endpoint.
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3.10 PBX Monitor

ThePBX Mo"motdaol et hePBIE nluMB B X | | ows managing the
You can control i nbound call s, outbound call s,

designated to attend a call, etc.
This module is useful for receptionists who h
internal extensions, trunks. Here the recepti

extension to anotehketeonsso ra icnocnlfuedree nsceev erroaolm, or
al so see the busy extensions, the el apsed ti m

PBX Monitor
Extensions FXO Trunks SIP/IAX Trunks Conferences Parking Lots Queues Concurrent Calls
Registered [ | Unregistered Call Active ™ Online ™ Offline % Hangup @Voicemail

Virtual_Fax_1301 c’
1301

Operator Panel interface

-
s

k o forcibly hang up the calling extension

Cli@zkto jump to PBX>Recording>Voicemai l
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3. 11 eCroendfaacel

The conference

panel can help you easi lpyarnayn ac

3. 1CQornference Li st

| hhGonf erencyodiec&kn how many conferences are creeé

t hceonf erences.

Conference List

Number MName Maoderator
6666 6666 admin
BEEE BE8E admin

Cl i c%"itchoen t o

Conference List

Invite Selected W Delete Password Settings

MNo. Caller Number
102

106

O o o O

107

clicl®ithen to

extensions and
the conference

Clicl®*itben to

Clicliithen, t

clicliten, t

Cl i clﬁitmcen t o

ZonTel

In-conference Start Time Operation
o E

o e e e =

Conferehoéeebiate

enter the operation panel, as sh

m Open Contacts Save Contacts

Name Duration Operations
102 LN
106 LN
107 LN

ConferenceolnOtper fadc e

invite the extension into the coc

click one key to invite the se!
room aofmbeente mobmvely join t

kick the extension out of t he ¢«

he extension wil/l be mut ed, and ¢

he extension wil/l be unmuted, an (

del eteethhenderemsiceompferami tom pai

www.xontel.com
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il Delete i . .
al so sel ect mu | et heex t £enlsd ootnesd aenxdt ensi on wi t

Cl i to change the passwadmi onifsthat pa) t

indicate that noephaeswbhd meeteggirAdtAmppitehe
take effect.

Climto add a new participant member, as sh

Add Contacts

Type 0: @ Extension C' Custom
Extension @ : 107-107 w
O (1]
Prefix Set Mobile Number
O Fllow Me @ : Fllow Me
You can &lusdtoohenoker ot her number s. Thi s numbe
the number can be called from an outside |ine

Add Contacts

Type @ : O Extension @ Custom
Number @ :

Mame @ :

§ o e
Cl i , Yyou can select a contact group merm

in batches.

Cl i to save the phetcuorpeantsconference t

shown in the figure bel ow:

www.xontel.com
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Save Contact Group

Group Name @ :

] Number Mame Delete
] 102 102 m
] 106 106 ir]
] 107 107 i

3..12onf erence Contacts

I n this module, you can manage and add cont ac:

Conference Contacts

Group Mame Edit Delete
P

[l sale d D:lﬂ

] tech pd D:lﬂ

+ Add
Cli-to add a contact group, as shown bel ow

www.xontel.com
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Add Contact Group

Group Mame @ :

J Mumber MName Delete
I More
Type O : ® Extension O Custom
Extension @ : 107-107 v
O o
Prefix Set Mobile Number

O FllowMe @ : Fllow Me

4 Fax

4, Yi r t ual Fax

4. 1Vilr t ual Fax Li st

The o\Witritoumal oFax hiFIAMESMBP BX et s us verify the |
including the status of each one.

Virtual Fax List

O Virtual Fax Mame Fax Extension Secret Associated Email Caller ID Name Caller ID Number Status

O fax1301 1301 1301 dumen.pan@openvox.cn Running and idle ...

www.xontel.com

mel Kuwait KSA
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You Edimanbel ehe

Virtual Fax List

Basic

xVirtual Fax Name @
fax1301

* Fax Extension @

1301

x Associated Email @

durmen.pan@openvox.cn

xSecret @

Caller ID Name @

* Country Code @
0026

Caller ID Number @

xArea Code @
0755

ZonTel

7/

Virtual Fax.

EdwvVtrtual Fax i

g’ﬁ-’ 9-‘5-‘ ¥ Jﬁj} KJ-‘J‘

PP dole]l &ylald

nterface

www.xontel.com
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= -
Cl i = you ccemte a new virtual fax.
PBX>Exnhei pAdd AX2xt ensi on

You shoul

Virtual Fax List

Basic

+Virtual Fax Name @
* Fax Extension @
* Associated Email @
xSecret @
Caller ID Name @
+ Country Code @
Caller ID Number @

xArea Code @

New VirtuwmalerHax e

To create a new Vi taudl, feaxxt,e nesntoenr, tsheec rnea mec,o de

Save
the virtual fax (these are the mandat-fie|<
button to save the virtual fax.
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4. 2Sendx F

The oandoFaxtx heamPBM¥I|I | ows sending faxes to oni

Send

enter the text you btu tttpoMek@edsand thatkyouan |
out bound route)

Send Fax

Basic

* Fax Device to use @

{1301

* Destination fax numbers @
1001

@ Text Information () File Upload

xText to FAX @

test

Send fax with text informati on

Al so, you ctamestodméi |l egdfin .tiff and .t xt

Send Fax

Basic

* Fax Device to use @

£ 1301

* Destination fax numbers @

1001

() Text Information (@ File Upload
* Text to FAX @ Types of files pdf, tiff, txt

Send fax with File Upload
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4 BFax Queue

The ofpax oQueom t IFAXMeBXhows the | ist of faxes
sent. All the jobs have an I D and a status so
a jJob, just selebujtotbonand click on

Fax Queue
Job 1D Priority Destination Pages Retries Status

No report match the filter criteria

Fax Queue interface

4 2 Fax Master

The ofpax oMast e h&EANMeSMBBX | ets us i nput the ema
of t he Fax, and this emai/l wi || receive noti f |
the Fax Server.

Fax Master

Basic

Motification Email @

Fax Master Il nterface

www.xontel.com
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4. Bax Client s

The ofpax oQbfenh&AMennPBX | ets us input the | Ps
through PBX.

Fax Clients
Basic
localhost
127.0.0.1
Fax Client interface
Proceed to input the | PL3 )met t ®nper | ine and

It i s recominempdedttheatt Pyd27. 0. 0.1 and | ocal ho
mi ght need to use them.
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4. 4 Fax Vi ewer

The ofpax owioéwehé&abilbows a | i st with all the f ax
received i n the dwiwntl wald Rdrxe d.ax¥osu icfanyou cl i c
Fax Viewer
Company Name: Fax Date: Company Fax: Type Fax: All = n
Type File Company Name Company Fax Fax Destiny Fax Date Status Options

No report match the filter criteria

Fax Vi ewer i nterface

By the default all the files are showany bfuaxy
fax date or type fax.

IZeEEEE Company Name: Fax Date: Company Fax: | 1300 Type Fax: In i ﬂ

o= September 2020 =

Type File Company Name Qi V Fax Date Status Options

Mo Tu We Th Fr 5a Su
31 1 2 3 - 5 6
7 8 g 10 11 12 13
14 13 18 17 18 19 20

21 22 23 24 25 26 27

2830 2 3 4

5 6 7 8 9 10

Today

Fax Vi ewer show filter

www.xontel.com
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S Reports

5.1 RO&®&RoOrt
The oQPDOR oRepdrt o RepPoemmMBX et s
can download this |ist in
CDR Report
Start Date: 2021-11-30 00:00 End Date: 2021-11-30 23:59
Call From: Call To:
Talk Duration: Status: ALL v
Src. Channel: Dst. Channel:
0 Include Recording Files @
Number Fuzzy Search @ n
a Date Call From Ring Group Call To Src.Channel Account Code

No report match the filter criteria

CDR Report

Kuwait

ZonTel

7/

di fferent

Tel.: 1880005 Fax: 22413877

g’ﬁ-’ 9-‘5-‘ ¥ Jﬁj} KJ-‘J‘

PP dole]l &ylald

ew a | i st wi t
f or mat fil

us Vi

Dst. Channel Status Duration Message

i nterf ace

www.xontel.com
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5.2 Channels Usage

The ophammel sf Us e mein@MBPBXI| | osvsvi ew graphical
of simultaneous calls for each channel

Channels Usage

Simultaneous calls, memory and CPU Simultaneous SIP Channels
- Sim. calls < CPU usage (%) ~} SIP Channels
4UU-I {F Wemjusage (MB} 1+
2 —-h 0.8
300
0.6+
200
0.4
100 0.2
|:| ey Al e, H o S N_w T RSN e ':I"r = = - = = = —
07:55 11:25 14:55 18:25 21:55 01:25 04:55 08:25 D7:55 11:25 14:55 18:25 21:55 01:25 04:55 08:25
Simultaneous Channels (Total) Simultaneous IAX Channels
—{ Total Channels ) 18X Channels
14 14
0.8 0.8
0.6 - 0.6 .
13:35
049 049 IAX Channels: 0
0.2 0.2
':I“:r i K 7 7 & i T ':I“'r T T 'S s T T —
07:55 11:25 14:55 18:25 21:55 01:25 04:55 0B:25 D7:55 11:25 14:55 18:25 21:55 01:25 04:55 08:25
Simultaneous DAHDI Channels Simultaneous H323 Channels
~)» DAHDI Channels —"F H323 Channels
14 14
0.8 0.8
0.6 - 0.6+
0.4 S 0.4 -
0.2 4 0.2 4
':I":r i K 7 7 & i T ':I"'r T T 'S s T T —
07:55 11:25 14:55 18:25 21:55 01:25 04:55 0B:25 D7:55 11:25 14:55 18:25 21:55 01:25 04:55 08:25
Channel usage Iinterface
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53Graphic Report

The o®rtapmi c oRefpebppeamadsul e al l ows visualizing gt
the number of calls, queues and trunks of the

Graphic Report

Start Date: 2020-06-01 00:00 End Date: 2020-09-29 17:27 Queue w~ m

Number of Calls vs Queues
- # Calls

To see the informati orExdfensi omadidfuitnd eanx tcdfnidiko

t heext ensi cam dn unacrk

I't i s possible to generate a graphiQuetedmmbl:i
dropdown menu.

Trunk w

Extension Number of calls

Queue
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Summary

Start Date:
Extension ¥
101
102
103
104
105
106
107
108
109

110

|-

S54Summary

The oHPummaorfy t h&®e meinRIBXhows a report of each E:

server. You can see the number of incoming anc
the dialing numbemextUesresitchre dri luseer .t o find a
2020-09-29 00:00 | End Date: | 2020-09-29 23:59 | Filter by: Extension |v E

User Name #Incoming Calls #0Outgoing Calls Total time (Incoming Calls) Total time (Outgoing Calls) Details
101 0 0 00h. 00m. 00s 00h. 00m. 00s Call Details
102 0 ] 00h. 00m. 00s 00h. 00m. 00s Call Details
103 0 0 00h. 00m. 00s 00h. 00m. 00s call Details
104 0 0 00h. 00m. 00s 00h. 00m. 00s Call Details
105 0 0 00h. 00m. 00s 00h. DOmM. 00s Call Details
106 0 0 00h. 00m. 00s 00h. 00m. 00s call Details
107 0 0 00h. 00m. 00s 00h. 0Om. 00s Call Details
108 0 0 00h. 00m. 00s 00h. 00m. 00s Call Details
109 0 0 00h. 0Om. 00s 00h. 00m. 00s Call Details
110 0 0 00h. 00m. 00s 00h. 00m. 00s call Details

total 14 10/Page |¥| Goto Pag

Clic&aloln Dot sieclkes momf or mati on of an extension.
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No data to display

Top 10 {Inhcoming) ext 101

No data to display

Top 10 (Outpeoing) ext 101

55Mi ssed Cal l s

The oMNits soendo fCatlH e mein@MBPBX hows a report of the
extensions so you can know when an extension |
cling on "Download" button. The,amwdilfl abl e for

You can filter the results by:
9 StartFDatdemi ssed calls from this date.
T End DRitred mi ssed calls wuntil this date.
T SearYohu: can filterparhaemetessrudt s by t hese

o SourNuember t hat made the call
o Dest i mMautmbeer: t hat received the calll

Missed Calls
csv ~ Start Date: | 2020-09-29 00:00 | End Date: | 2020-09-29 23:59 | Search: Source w m
Date Source Destination Time since last call Mumber of attempts Status

Mo report match the filter criteria
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56Downl oads

| Pownl oadsers can find and downl oad reports ge¢

incl CORB@l! | reewe mtmilgssy és fbsocoak i pagu dliitssnd mor e.
Downloads
Start Date:  2020-04-01 00:00 End Date: 2020-09-29 23:59
Mame: Module: All w
Type: All ~ User:
(o] aveee
O Name Type Module Status User Date Message
| Weak Secrets-202... C5V sec_weak_keys Generated admin 2020-09-22 12:24:... -
| Access audit-202... csv sec_accessaudit Generated admin 2020-09-22 12:23... -
6 Extras

6.1Vi deo Conf erence

Users can cr eat dhe®M@PeBos ycsotndael rleormciensy imul t i pl e p
same ti me.

Video Conference m

server @
Jitsi
Room Mame @

MwPZyJJETXF7

Video Conference interface
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62Hot el

6.2. Lnf or mati on

On EkhepHgtel > Ipadoemayowncan see some i nfor me
The ot al horw onmasn,y avail able rooms (rooms free),
booking itfodywoyur hotel i s fulbloookii npgo)t enti al ly f

1 Booking Today

I f there's a booki /bufjtusen tBdog&nngan u ddei

Information

Number of Rooms @ : 2
Rooms Free @ : 2
Rooms Busy @ : 0
[ 1] 1 Booking Today

Hot el Il nformati on

www.xontel.com

mel Kuwait KSA
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6. 2.2 Service

Room Li st

You can see the status of the rooms currently
busy, cleaned or nobarl brthetguéesftDdseshatodbad g

or not. And you cawnmdedeiinf atlge omwpomri ®oitn
I f the phone device is a SIP phone, you can ki
a small yellow triangle beside the phone numb.
Room List
Search: Name w ﬂ
Details Name Room Name Extension Model Group Transfer Clean Check In/Check Out Mini bar DND Wakeup

Check In

rl"' Free 30 102 Double

@ 230 302 103 4 Double ﬁa_ &
5

- B

° Check Out
rr"“ Free 303 104 4y Double °
rl;'" Free 304 105 4 Double 0
rl;"' Free 305 106 Double °
r‘*’ Free 306 107 Double °
r"" Free 307 108 Double e
rl"' Free 308 109 4 Double 0
r;*" Free 309 110 4 Double °

- X2

f?"-' Free 201 201 4 Simple

Check In

Room Li st

Check I n

Check | ) )
You for a ne.w Youus tcoanheire Edssbmeenter diff

www.xontel.com

mel Kuwait KSA
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Check In

+Date @ : 2020-09-30 11:24 +Date Checkout @ :

Room @ : 101 ~ - Additional guest
+| ast Mame @ : + First Mame @ :

Address @ :

CP O: City @ :

Phone @ : Mobile @ :

Mail @ : Fax @ :

Save Close

Chetklption

Dateit's-inmhaelaCleedk he cuDateentChleadkso thtigedetl atubt h

reference in the case where another room will
Roommpllissys all avail alfl ec oruorosnes, ijynatsda miehsiks resnit setr.
Nameo makinign.a check

The other fi el dHso weevlieorw aornee ofpiteilodn ails. needed i n
sending the bithbag bpumnbkail et eMNosbilling w
yet .

Once the guiers,t ylsuEea:mm'obwGudwsetd-lserienfyoo.u can s
customer ' s-i matmemegthett&kmk, room price and ot her

Info

Guest present from 2020-10-14 10:33:00 To 2020-10-16 15:00:00
First Name : Lee

Last Name : Jonny

Model : Double , Prices : 150.00

Guelsnf o

www.xontel.com
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[
When the customer needsﬂ,‘—'roi ccoomange the room, s

Transfer

Lee Jonny is currently here : 302.

Please, select the room destination for this guest :

301 : 150.00
302 : 150.00

Transfer

I f the customer-Baasipemchasendda Minniout si de ca

transfer tphueg chasttomenrd' sall costs to the new r
Andou al so-i sahochac&ust omeBroowkhomghaviestbooked i
Booking List

Rooms

Room112

-:F\‘. ' ‘:'ear:r' :r-quq " ﬂ

First Mame Last Mame Additional Guest Payment Mode Accompte Date Checkin Date Checkout Checkin Canceled

Theresa Chavez x Credit Card 2020-08-07 2020-08-08 Canceled

Or heghl for regufast cmet ® meir st

Customers List

o 5 [ | e o

O Last name First name Address Maobile Mail Booking Check In
O 11 11 Booking Check In
O 30 2 Booking Check In
O 30 3 Booking Check In
O Jonny Lee Booking
O John Michael Booking Check In

Check In

O test test Booking

www.xontel.com

ZonTel -
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Che ©Olut
You can do 2 types of checkout. A classic chec
When t he cuscdhoercekr onuete,dss eloect Check Out i con.

- L=
@ Theresa Chavez Room110 110 business OpenVox ﬂ*‘_ a m
s

Check out by room

Check Out
When @ : Today ~| Date O :
Room @ : 302 ~| Billed as @ : Double w
discount @ :
Paid @ : [l payment_mode @ : Credit Card e
Details @ : Sending by mail @ : [
Checkby urtoptmi ons
I f paid is checked, the billing is paid by th.

| f you want to have al |PERElEO:  Maj|s for the

I f you want that guest ©°endngbymal @ Bg pi||jng by

Af tcehrec ki, ngcaamutc heck t h&elpiolrlti g Binépomtg iIReport

Group List

Group List is wused for wunif iHiend imma ngargoeunpesn.t of
Group List
o [ e e o
O Mame Room Guest Details

Mo report match the filter criteria

Group List

www.xontel.com

mel Kuwait KSA
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Here, you can see all group caHeacekmeddnse xins i mg g
t he tsiamme. Just selectingrdadseek@y amd msl mak ndmi

t hat you want.

Name @ : 10.1-10.3
Rooms O :
Available Selected
Group List options
Che Ol t
Checkout by group will take al/l room in group

+ . .
Check the group you .chheo:thl ngo-dbwa Biod k

group means 3 0&anrd bBODdMIRIooenheck out .

Group Check Out
When @ : Other day ~| Date O : 2020-10-22 13:13
discount @ :
Paid @ : payment_mode @ : PayPal w
Details @ : Sending by mail @ :
Check outopmtyi @gmoup
When checki bgt aiot seehéebk call bil l

www.xontel.com
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Booking Li st

Here, you have al/l bookHatge IWdhu cdhar ud o eaattveyse.ve nh
Booking List
SR - E - B
Rooms First Name Last Name Additional Guest Payment Mode Accompte Date Checkin Date Checkout Checkin Canceled

307 Michael John * Credit Card 2020-10-14 2020-10-23

Booking List

Booking room for a new customer

Add Booking

*Date @ : 2020-10-14 00:00 *Date Checkout @ : 2020-10-27 00:00
Room @ : 207 ~ O Additional guest
*Last Name @ : Chavez *First Name @ : Theresa|

Payment Mode @ : Credit Card Money Advance @ :
Address @ :

CP ©: City @ :
Phone @ : Mobile @ :

Mail @ : Fax @ :

Send Mail @ :

Add Booking

To make a checki o it d@h achbdoxo,k eadn & oiofm,you want t
c hec Kan d ebl oexd.

Rooms First Name Last Mame Additional Guest Payment Mode Accompte Date Checkin Date Checkout Checkin Canceled

Room112 Theresa Chavez ) Credit Card 2020-08-07 2020-08-0D8

www.xontel.com

mel Kuwait KSA
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Booking room foinathegCluait omestsome st

Customers List

T - P o

| Last name First name Address Mobile Mail Booking Check In
O 111 111
A John Michael

Chetch/ Customers List

Customers Li st

All <4<meakhdimdokimagi on will be entered into th
customi ze customer i nfor matni dror Yochvenc.an book

Customers List

o | e o

O Last name First name Address Mobile Mail Booking Check In

111 111 Booking Check In

O 30 2 Booking Check In
Il 30 3 Booking Check In

O Jonny Lee Booking Check In

Il John Michael Booking Check In

Customers List

www.xontel.com
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Al so, you can add a new customer.

Customers List

Add a New Customer

Last Name ©

First Name O

Address @
CP O
City @
Phone O
Mobile O
Mail @
Fax ©
Add a New Customer
Wake Up
This modul e ala owwslpeyomall It os esremi aug f or -uspp escarfviicc
wi || ring for 30 seconds evermwy FI®krsvdaocends for
In the following example, the wakeup -88&8rdvi ce |

11: 4620& 42 11: 52.

Wake Up m

*Room @ : Room110 v

=From @ : 2020-03-04 11:46:00 =To @ : 2020-05-04 11:52:00

www.xontel.com

m"_fel Kuwait KSA

Tel.: 1880005 Fax: 22413877 Tel.: 920007622 Fax:011-4700403
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Wake Up
&3 23
Room From

To Action

Room110 2020-08-04 11:46:00 2020-08-04 11:52.00 m

The extensi on

DND | |[RECORD
= =

| t can al so be

E Theresa Chavez Room110 110

ZonTel

© SN .8 1721610810
cgm?;épA,H -+8 172.16.108.16
48 172.16.2.111

Wake Up I nterface

bound t o-0®Wcio M1l 4-GOw8dtdol 1210125088 f r om

W& 172.16.101.212 - Xshell 6 (Free for Home/School)
MR ®|EE) ZFJ|(NV) ILEM EREB sOW) #EEH)
0% R-QIB-@-4A-1 €D X G 2= ?

B 172.16.101.36

SEBER o X @ 117216101212 © 217216.101.212
[root@XonTel htmllzdate

Tue Aug :46:40 AST 2020
[root@XonTel himl]zj

48 172.16.101.240 s
-8 172.16.101.231

48 172.16.101.33

-8 172.16.101.37

48 172.16.101.68

-+8 172.16.101.69

48 172.16.103.124

-8 172.16.103.188

48 172.16.103.230

-8 172.16.103.40

m

.uf® 1721A2 28

Wakeup Service

vi ewed or edited in the Room L

business OpenVox ﬂ\_ e :] ﬁ L.g..l
s

Room List/ Wake Up

www.xontel.com

Kuwait KSA
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6.2.3 Configuration

Bil Sebhggi ngs

When the customer needs to use the extension |
calcul ated bakkdranet he set

Billing Rates

If there is no matching rate |ist, the default

After i reitriaaleisg e eyaotud caaranteew o&dil i i nlge exi sting r
Billing Rates
==

Prefix Billing Unit Name Rate Rate Offset Hidden Digits Trunk Creation Date View
| = Default 0.6 0.7 0 * 2020-08-03 05:31:28 View
| 111 60 111 111.0 11.0 0 astrec 2020-10-10 10:52:37 View
Billing Rates
Note: Only trunks all owed by Billing Trunk cal
Then create a new billing Rates:

www.xontel.com

m—'l\'el Kuwait KSA
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Billing Rates

Basic

Prefix @
111

Billing Unit @
60s

Rate (by min) $ @
111.0

Hidden Digits @
0

Mame @
111

Rate offset $ @
11.0

Trunk @

astrec

Add/ Edit Billing Rates

www.xontel.com

m—'l\'el Kuwait KSA

Tel.: 1880005 Fax: 22413877 Tel.: 920007622 Fax:011-4700403
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Billing Setup

wﬂaﬁgﬁw aS pd

You sihowut dali il 2 esthegheef orba Iddtntgi mqul es

Billing Setup

Default Rate @
0.6

Default Rate Offset @
1.0

Billing Trunk @
Available

FXO Channel Group 0

Def aulanbrdtaau | t
billing trunks

ZonTel

Selected

astrec

Billing Setup

Resaette tOhfef Breecdttabel |Ioifa Btghh e | ngeTisunke
al bbidvwathgewhen creating new

www.xontel.com

Kuwait KSA

Tel.: 1880005 Fax: 22413877 Tel.: 920007622 Fax:011-4700403
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Room Setting

Room Setup

Once we have created the roomMotmypefowgetantgeg
l' i st of names fonO@achooomomOl(etg): .HoMbebl s in @ a ma |

entered.

N+ Add
Cll-and create room.

Add Room

Room Mame: @&

201
Extension: @

20 w
Room Type: @

Simple et

Save Close

Add Room

: # Add Bulk
Besi des, yt(n:lba:tkch create rooms.

www.xontel.com
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Add Bulk Room

Create Count: @
10

Room Mame: @

30 + 1

Extension: @
102 b

Room Type: ©

Double V
Batch initialization of rooms

Room Type

Room dyppltayyndaal d ady rikactweoldhd d giumtad i on .

Before to add any room, you must cr eYatue csaoaniee |
hotel room types, such as common Standard Roo

You coubdrodoelnetee  ust selecting the checkbox a

Room Type

s J ace ot | ]

O Model Prices Additional Guest V.AT
Simple 100.00 50.00 1.00 %

O Double 150.00 30.00 1.00 %

Room Types

www.xontel.com

mel Kuwait KSA
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Just ptuytpetnhg iat s price, enter a prsiedectto taickdiVt
used by this room. (2 V.A.T. are enabled).

=Model @ : Standard
=Price 0 : 100.00
= Additional Guest @ : 50.00
=\WVAT @ : 1.00 v
Room Types options
Gener al
Befe we begin, we should initialize the confi
customi zing the ciomfpammat iogr, acompiaqiyri ng emai

Here, you coul d s(eHoetcetl 2a nddp eld;oastpii nbgalemoodpeer at i ng
enabl ed.

+ Operating Mode @ : Hotel v

Functions
Hospital
Locked when Check Out @ :

e}

General/ Operating Mode

You could selecHoBebasic functions in

OLocked when Wher ktohute r lmiolmnl hevds | dreo d m cBieldli mp o s s i

calling a number.

oCalling bet wANehrcbheds the room i s abltehitso cal
room is included into the same group as the c:
ORoom must: blehe lremoom appear into the Iciletancefd.a
El se, the roomtwikl I net . aplpawaveir ntroehdd tro oma ke

booking about this room.

www.xontel.com

m"_fel Kuwait KSA
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Functions

Locked when Check Out @ :
Calling between rooms @ :

Room must be clean @ :

General/ Functions

You can customize your company header, &dédeets:
and the pr ofceosspiaonnya l mai | of
Company

700*500

*Company @ : Hotel name:
Address:
Tel :
Email:
Mail @ :
General/ Company
Not e: Mai | i's used -botsevthi BdeksngaanddyGhbhenke:

servi ce->iEmaSyl sutbeerh gr et .

www.xontel.com

mel Kuwait KSA
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ﬁITTel SMB

Search modules

Email
L |System
. Basic Voicemail Template Faxmail Template
Dashboard T
¥ Enable @

Network
SMTP Server @

Security e

User Permission +Domain @

smtp.163.com
Storage oee

Email ~Port @
465

LDAP Server
Username @

Maintenance 180coooooc@amail.com
Licenses Password @
Event Center

¥ TLS Enable @
Tool Kit

SMTP settings

You can customi ze orhodflrrdmogtei anxa 3 r Rrfiedgx txo freoeva c |

OMi mhiaar i s able to add some drinks on tihe r oom,
chamber ntaliadshmvi t bom, she eaaul d nadh eecoks etdh leelyrbis rdir i

ORoom Cl eani |IRr eufsiexd whéh theamedmby the chambe

ORecepitsi onere to giving a phone number to the

HotelDialPlan
Mini-bar Prefix @ : =37
Room Clean Prefix @ : =36
+ Reception @ : 100
General / Hot el Di al Pl an

www.xontel.com

mel Kuwait KSA
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Two tax values can be entered. The first val uce
Tax
VAT ©: 1.00
VAT2 O: 0.50
Rounded @ :

General / Tax

Discount

Discount @ : 0.00

General / Di scount

Mi ni Bar

Set up the itEmBaandh&AWaimetrhean dial to rec:¢
customer, dialdetfreaulpr)e fainxd (p*r%ssbyw he number of
* key. I f yott Keynot her gursecchodrsdee dwi |Ho rn oetx abmep | e
has puhcleapeedst of Sprite, use 2Zhe roomd exten

This menu affecting a product on each ktelyi swi t |
modw. V. A. T can be selected.

Search modules Mini Bar m I
System
Digits Products Prices without VAT VAT for every products for every products
PBX
1: | Coca 3.00 1.00
Fax .
2: | Sprite 4.00
REFTS 31| vitel 3.00
B 4 40.00
Video Conference 5: 50.00
Hotel 6: 60.00
Information 7: 70.00
Service 8: 80.00
Configuration 9: 20.00
0: 100.0

Billing Setting

Room Setting

General

Mini Bar

www.xontel.com
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If a customer has purchased an item, we can c|

Info

Sprite : 4.00 * 2

Ok

Room List/ Mini Bar

Remote Action Control

Remote Action Control

S - o

Rooms Action Cl Action CO
20
30
302
302
304
305
306
307

308

O O0oooogoooo g

309

www.xontel.com
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Booking Email Templ at e

Booking Email Template

Boeking Email Template

Template Variables @ :

TAB:S{TAB}

Link Break: ${Link Break}

Guest's name: ${NAME}

Check-in Time: ${checkintime}
Check-out Time: ${checkouttime}
Room Type: 3{roomtype}

Room Price: ${roomprice}

Room VAT: ${roomvat}

Mame of VAT: $IVATname}

WAT Cost: 3{vatcost}

Room Total Cost${roomtotalprice}
Booking Time: ${bockingtime}
Company information: ${companyinfo}

Subject @ :

Booking Comfirmation

Content O :

Dear ${MAME}, Thanks, your booking is now confirmed!
Your booking information are :

Room Type: ${roomtype}

Check-in Time: ${checkintime}

Check-out Time: ${checkouttime}

The Costis: ${roomtotalprice}

Room Price : ${roomprice}

VAT B {roomvat} %) is included: ${vatcost}

Total Price: ${roomtotalprice}

Owr hotel information:
${companyinfo}

Booking Email Templ at e

www.xontel.com

ZonTel -
Kuwait KSA
‘on e Tel.: 1880005 Fax: 22413877 Tel.: 920007622 Fax: 011-4700403




ZonTel rechnoiogy co //171/// o> fﬁfﬁfﬁ

6. 2.4 Report

Billing Report

You can check cust 8mé Ra pagmts uanfptt @ ronc h emc Kihreg out

Billind i iRdport
CIi?E<you can view the “iclalni egpoeporntth, samepolritc
Billing Report

www.xontel.com

Mfel Kuwait KSA
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