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XonTel Project:

First Arabic product in the telecommunications sector ,Group of
Professional engineers and technicians are developing various
products and Software’'s under the brand of “XonTel” in our
development centers in GCC countries.

International Certifications :

- World Telecommunications Organization www.ieee.com

- American Quality Standards Compliance Commission FCC
- Europe Quality Standards Compliance Commission CE
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IP-PBX:

* Plus

* SMB

*MS

* Enterprise
*S52400
Gateways:
* XT-400FXO
R 5200'FXS
PoE Switches
* XT-8000P

1_* XT-2400G J

Free license .. One time payment!!




.vi"'r; P I u S | P" P BX For your Home & Office R AT N AT b ' ..;Ei"""i

;;; No a license Fees or additional costs

e 60 Users gk s 2 gcad @
e 15 Concurrent Calls ol 1s @l 60 gcas o
o built-in 2 FX0 Baylg g Byalaall SLLLSL o @
e Full reports about calls . Bylylly dyslaad UL 50 “""‘J":j Aol yutdd 8
. PASiaiid g0 ayyps @

o Voice mail for every user. il ._"_'“ S i “’-‘1‘; "
® Possibility to linking branches of companies. LS e &J_gi by, dulSof @
® User friendly interface & Installation. Sl Al gy pasasiis b Jlplis ¥ e
® No license Fees or additional costs. bl LSS of PPN gi gL Y e
Advance firewall system & Protection. (e LS dsols @ead @
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SMB 1P-PBX...on. A d st s

No a license Fees or additional costs

MT@E SMB

s 300 Users (expandable to 800) WS 1 g dus s bglas 4 o> mcad @
e 300 Concurrent Calls (gb1a @8) 800 s pwg il (1S tg Ao 05, 300 geuS o
e built-in 4 FXO & 1 FXS Ports 83yledlg 8)abaadl SILLLSLS fosnaus ©
e Full reports about calls. B3ylg1g Byaluadl SLILSLS e dloldig dlolS ,iyLas
¢ Voice mail for every user. Ju Sl ddg g pasiiuus dgaly @
e Possibility to linking branches of companies. P JSI =D Sy @
e User friendly interface & Installation. -"‘L-SJ'—&'J' E,Jﬁi fay, E-HLS-"! *
« No license Fees or additional costs. Jilall) dlguang pasasiis b Il ZLE X e

Advance firewall system & Protection. Ao A LSS of pausl S gl g ¥ e

@bl auLS dusols ool @
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Adlas| LSS gf paws)S s¥ z i3 ¥
No a license Fees or additional costs

XonTel MS IP-PBX

For your Office

CALL CENTER

IR I A T A mm i @.
o Support 1000 Internal Ext. k12 08,1000 oo epay @
® Support Call recording. Bayladly bysluad! SULSL) s ®
* Full reports about calls. -b3)lgdlg 8yaluadl SLILSLS (o dlolubig dlolS y)Las @
* 300 Call Current. ubglf pual B dedils 4llSo 300 o
* Voice mail for every user. pASaine S5 pigao iy @

S el £ 5 o) duilSof
.@Mim,mg&ggcu}r )
a1 —auls dusols @La5 @

Timed Condition Routing.

Advance firewall system & Protection.
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Enterprise Soft Switch IP-PBX L LSS f a3 ¥ 13 ¥

Forvour Office No a license Fees or additional costs

Voicemail Firawall PIN User Multl Ievei Call Recording Redundancy
nﬂt
) | %ﬂ-
\-.Hﬁ%ﬂ | S
Mo Licesing Fees RingGroup Conference
e Support Extensions up to 20000. SIS PRCIR SE PR v SN L)

o Suppott High Availability and Fail over system (Backup). ( Optional ) . : . -

o Advance &amp; smart a Built-in Firewall system for Protection. 12 Jf i bad By fal ai::::z;m 20 #I fu: :
o Support Recording system, Incoming and Outgoing Calls Up to 12 Months, - ! F.’ ’ T 164 T ':l_‘

o Full Details and Reports for all Calls. o n "ewa_ J "’"If"“ 4.3!4.:-- f° »
e Voice Mail for Each Number. Ho¥ gtea o Jaikly Gl Ry el ki, tplil
o Support Advance CRM &amp; Call Center system. ( Optional ) g ¥ Jogladt plasiank darls- ¥y dalsfa pL¥] e

o Support SIP Trunk, E1 Gateways &amp; FXO (FXS) Gateways. ) nrt ey J5 o s 8
« Extension on Mobile. 83yladlg B)sluadl SLILSLS 2o (8 Anliaidy alolS i las o
o Can beintegrated with many Kinds of database. B amine U5 Slellaio cusi Lgdrarlg )il sypdad A5l @
o Free license for all Features. A Bln ] LSS gl a5 sl T LSS e
» IVR-Interactive Voice Response and automated attendant. -Call Center  CRM pUai ccay o
o 2Years Free Software Updates & Online Support. qed ) LAuLS dols moad ®
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52400 Analog IP-PBX il B
g For your Office No a license Fees or additional costs

509 = [H]

Queue Voicemail  Call Recording Mobile Client e ticesing Faes

Q (8) J &9 :\N‘ dduvall §ygladll 1P Auiddl dedil] Analog &laadl Jlisiew! Cibg Ol

i ; Multi-level i . N - 1
IRENIS 2dEmon Confiriten Riotue. memee Now its time to change your old Analog to new technical IP

PSTN ]

Auto-attendant
VR

* Support 24 Extensions (24 Analog + 8 IP Phones) (24 Analog + 8 IP Phones) 412 oy 24 moos @
* 8 CO Lines. Ay Jogdas 8 msus ©
® IP extensions and trunks. 3lgw ¥ b 8,892lf Analog ciligdli SLS)le gussr @ead @
® Voicemail Messages. 8a,lgdlg Byaluadl SLILSL e dlaado dlolS juylas o
® Multi-level Auto-attendant. pSiino S5 g0 ap @
® (all Recording Capability Up to 12 Months. el g pasis dgsly
® Timed Condition Routing. g 12 3 Juas Bal baylglly bysbaall SLILSL fusius @
® No Licensing Fees & Installation. LSS .EJ-'éi foy) duilsol @
® Advance firewall system & Protection. Adlas) A LSS gl pawsls gi Thiy o

b aiiLS diols mcad
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||| B Ry | [nar| (R
) VolP i TR-069 ) FAX o Hotline NAT
3| 2| @) D] [67Y |8e

Firewall VLAN DDNS VPN QoS B Liameig Fae

® 32 Analog ports (FXS ).

® Fully compliant with IP and 1AX2.

¢ Flexible calling rules.

e Super voice compression with industry standard codecs.
e Line echo cancellation for 8, 16, 32, 64 or 128 ms

echo delays.
o Tested and certified with Elastix, BroadSoft, and others.
® LED indicators present system and port status visually.
o User-friendly Web GUI and intuitive operations.
o Comprehensive call log, system logs, hardware logs,
and debug logs.

English

$3200 FXS-Gateway
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For your Home & Office

ZonTel

B | B

FXS Gateway &g/ Eio>i 0 o—0 $3200 jLg> o
Blgw¥I b Bydgal

Analog wasigs brg>l gsas Juot duilSef Ly piis o
S iyl LS idlg Sl L8 Byl dyslell
gl S S o o9 el 1Py S
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VolP TR-069 FAX Hotline MNAT

@[ @ b

Firewall

AonTe

DONS

® 4 FXO ports.

® Fully compliant with SIP and IAX2.

® Comprehensive call log, system logs, hardware
logs, and debug logs.

e User-friendly Web GUI and intuitive operations.

® Flexible calling rules.

o Reliable fax performance with T.38.

® Provides high-quality voice compression with
industry standard codecs.

® Line echo cancellation for 8, 16,32, 64 or 128 ms

echo delays.
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I RUN (& XT-400 FXO Gateway
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XT-8000P Managed Gigabit POE Switches
XT-2400G

Wireless Access Point
(PoE Supported)

IP Phones
(PoE Supported)

e 24%10/100/1000M Gigabit POE ports + 4 Gigabit SFP/TP Combo ports, 1 Console port ~ <ib—siitygmsd] (st LegiMysg-0 Samsl Jigy LI pais e

#(ESD) Protection Devices (anti-static components), this Option is to protects Sloas g Dljsos A punlly Bag—df dIladl ey Lowad!
a circuit from an Electrostatic discharge, in order to prevent a malfunctionor breakdown ) Jl-a-s‘b’! &|9_;i . ) Eeantin
of any electronic device connected to the POE Switch Up to 6KV Protection . o

Ji meeady dtaniugilly 8 Sl gyldiol) lis dwlio ®
Aadle Sile pas SliLaJ!

® Fanless Desing, natural cooling to Increase the Life time of the Switch
©400W Power Supply good for Camera,IP Phone and Access Point Projects
o Support L3, DHCP server Option

e Support POE power management.

® Poe timing schedule Option ,Now you can set a schedule for
the POE Ports according to time start and top .

Hiagaw Sitdplggh L i AT
Saudi Standards Q c €""“’f"""‘*" F@ Lot atian ¢|EEE RoHS
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rIP-Phone: _I

* XT-08P
* XT-19G
* XT-22G

* XT-25G
* XT-23EXP
* XT-30G
* XT-40G
* XT-16W

L* XT-07P J




#onTel

XT-08P IP-Phone

For your Home & Office

2 SIP lines, Support 3-way conference. 128X48 4l XT-08P | 2ig) ailag o o

1000 local phonebook, LDAP. =S il dciadl Slpeodl o suasdl Lo sois @
HD audio on speakerphone and handset. ‘2....11..4-! Bloa ¥ B 5ydgrll ¥l
Support Opus Codec. ) y -

LS 0¥ Aldlall Bagd! Balgad le Juols o
FCC & CE aug,9¥19

Support EHS wireless headset.

POE Support & Dual-Port 10/100. N
Desktop & Wall-mount installation (Optional) Js=o 394y ( POE) JMs (o dBlal plBly Jouy o

High quality Screen 128x48 Dot-matrix sbigS

CITC & SASA aIaLg.\.‘» e Jols
apgeullJidoigal é C€E v [C G PIEEE J
English Sandi Standards Lreator Endoned Sanmbio ? RoHS g-‘.J"'
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1000M k \

XT' ] 9G |P‘PHONE For your Home & Office

/;\\ = | A
PoE ﬂ'ID € Color Lcd

® 6 SIP lines, 3-way conference, SIP hotspot Ju_',; 28 a_,}j_a avbly e

® 1000 local phonebook, caller ID, call hold, call transfer . i o

¢ HD audio on speakerphone and handset hjw' aslmold t_-_’""""'” PLE'J 9 SIP Joglas. 6 -5':"‘ = »

® Opus voice: can handle a variety of audio applications, HD d“.!...i:o il nL_&JLG Ciguo Bog> @
including IP voice, multiparty conference, etc. .

e Support EHS wireless headset 8, 1000 t:"'""‘" N g'l"; 8,08 o

e Dual Gigabit ports, integrated PoE EHS Wireless ele Lo @y ®

e Stand with 2 adjustable angles of 45 and 50 degrees

e Compatible with major platforms: Asterisk, Broadsoft, 3CX, Metaswitch, Elastix, Avaya etc. L bd| a—‘)-“‘-! POE Tr>e

gosis I\ € € FE QIEEE s

el S Sy sngd Jud g agunX¥! LS g0l Loc cliSl ablagll Juina) Basasdl LA ilsio¥



HonTel

13:38:08,

XT" 2 ZG |P—PHONE For your Home & Office

.
Glgublt PoE 1" 'J.Color Lcd

® 2.8" color LCD Screen $958 Sl g ¥L Bieadl wailggdl sasl XT-22G Jaig) ®
® 2LCDs (Main + DSS) s gty S e od) 30 saad DSS il e

® 45IP accounts Al e O¥LE o WGSBSl ol

® 3-way conferencing Aty A SLI JlacU Laag.na-a- Expan.sion adlo)

® HD voice,handset and speaker £L138S Jo=a y9as (POE) JMs 0 ddLhal Pl Jozi @
® POE Support & Dual-port Gigabit port

o] (0 sl Ao Soisg dudle Bagy gjb @i @
L5y CAC RN R it 520

Wall mountable

“ -t Foderal
ngeld Slasiggl F@ s 0 J
Saudi Standards S tndonsd ikt IEEE Rons

e
(=] s [l

e

el S Sy sngd Jud g agunX¥! LS g0l Loc cliSl ablagll Juina) Basasdl LA ilsio¥




1000M

XT'ZSG CO|OF |P—Ph0ne For your Home & Office

LD o | WD | Ehotor e

® 43" color display with backlight. 59989 dusd g 4.3 (i duiguled dmiis bty
® Up to 16 SIP accounts
¢ 10 line keys with LED .
¢ Paperless DSS keys up to 36 various features

SIP @) 16 i~ @it ®
Aswopld dALLE 41,3110 @
sl g Al fadl Sileloudd Bagdl 35ld HD Zigun o

e HD voice, HD handset, HD speaker

e Local phonebook up to 1000 entries. o=l 1000 o Jod ¢lous 3 5,515 o
e Dual-port Gigabit Ethernet (Camloms) de pmnd! 35L6 AS il 75w »
e Call forward, call waiting, call transfer. Aaelod) Slislodf g LAY dsolsg SLLSLS Jigd 4ulS ol o
e 5-way conferencing £LygS Joomo (gt POE plEaS JMs- (po ddlalf dbaulgs Jots

e Support POE.

Black list. g - 4
?:&?";:ndam é c Eirmorhmd F@ t:ﬂ"’“‘m;'s‘::'”"‘ QIEEE RoHS



%fTTEl l?"\'\ : \

For your Home & Office

® Large 960x540 color graphic LCD.
® 40 programmbale Keys (2 Pages) Each with a dual-color LED. 258 J:._qi oynd XT-23EXP zuiildf fis il oS padl o

® Support Up to 6 modules Daisy-chain for up to 240 DSS Keys. Aty g dlgran didyphag el e gy JLiasi PL‘EJSU <

¢ 2 control keys for fast switch pages.

® 2 RJA45 ports(1 uplink,1 downlink). PLEXT pS3T Al (g
® Call hold, Call park, pick up. g dal) Al fodl Joglasil) dwniill doas padi LoS o
¢ Redial, Call Return, Forward, Call transfer. ol Sl el o asaz g dlgtiiall dus L bogladlg
¢ Caller ID display, DND, Conference, Speed dial, Voicemail .u:.|L|-0|J_~‘9 Sledlg e Uadly Galiatly b pmind! cannlis

, Message.
BLF, Shared line, private hold, public hold.

s Lis Federa
poscucio) N C €aions FE con QIEEE  rins
English ey
)
glopg S Silisly auigd Jud g agmnX| S gl Loc elisl adlel)l Junds duvisdl LAl wiloio¥ e




XT-30G IPvideo Phone =

-

For your Home & Office

6 5IP Lines HD Voice 720P

s8) (@) (w

Dual Giga Ports Smart Phonebook >100 DS5 Keys

® 7"TFT 800x480 Capacitive Multi Touch Screen a2g)i¥) pUAL Joey guand ails XT30G Jiig) e
® WAN & LAN Ports -10/100/1000 Base-T RJ-45 ondly Jo2d il 7 sulde diglo asivlads Lo s9isg

@ Supports HDMI

e SD Interface - TF Card Support Upto 32G
® Support POE

® Supports 6 SIP servers guaud duclo> dislao o

e Supports VPN L2TP / PPTP / IPSec / SIP SRTP JHL A IP Sl palS o Jay Il e 5)ad o
e Soft DSS Key (Upto 100) & BLF List oS Joona (95 (POE) JSs- (p0 dblialf pllis foty
Jlac ¥ B,15¥ basac Sfjas

Byl gy SMsd 6 o Joty o
HDMI iiilis go Jas i he 5)0 o

fuagauwdl Silaniggh : F@ |_¢~a:r|‘5 J
Saudi Standards é c € Cpeator fndomel o QIEEE RoHS

el S Sy sngd Jud g agunX¥! LS g0l Loc cliSl ablagll Juina) Basasdl LA ilsio¥




XT-40G 1P Video -Phone

For your Home & Office

Gigabit Ct e

1000M

<
2 = ) . »
L gt?E\ ‘ ﬂ'ID ‘{%olor Led g

20 SIP lines, hotspot sealIly ot g gty Bagd| dulle dudilily guasd 9ili
Support an external XonTel USB camera (optional). Aug)aiXl pliAS il 7 yulad .
112 one-touch DSS keys on 7” capacity color touch screen EigSeladl Silel (@t
HD audio with Harman speaker G @ N
Built-in Bluetooth 4.2 and 2.4G/5G Wi-Fi WIH i J ¥l cay
Support video codec H.264 and 3-way video conference. ZOOM oo Slelodia ¥l mrolp medy
Dual Gigabit ports, integrated PoE o 1P il jolS o Joll e Byad
Stand with 2 adjustable angles of 40 and 50 degrees - N

£L3gS Joo 394y (POE) JMs (o ddliadl pllaiy fory
Compatible with major platforms: Asterisk, Broadsoft, 3CX, Metaswitch, J s il 3 a )
Elastix, Avaya etc. (Subonea) dopadl LS A £r5

ipganlltiniggl é C € ommirieni FE % s IEEE gus Jhac ¥ 510X Sawas il juet

Saudi Standards Comenission




XT-16W SIP WiFi Phone

For your Home & Office ‘:'\:h

Support

e Support 2.4GHz & 5.8GHz Jo2i il i Slggl] ¥l ¥l A oliil i o

® 2 VolP accounts 4 T e e L w
Sl Alass Ja 3l 8 ds,s> WIiFi aas,

e Call hold, mute, DND A & ‘:’s > » *

e Call forward, call waiting, call transfer, emergency call SIP Technology c<cas

¢ Redial, call return, auto answer

; HD cilelasw duidls dulle Sigus dags> @
¢ 3-way conferencing

® Direct IP call without SIP proxy NP S [PROTRIS o iggn @
® Ring tone selection/import/delete Al A% ol XT-18AP . La) 20 adleie ©
® Set date time manually or automatically ) ) o Solee

¢ Dial plan

Saudi Standaﬁ A c € SstarEndoraad F@ E::::;?izilm‘ ¢IEEE RoHS

English
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XT-0O7P Wall Mounted IP SIP Phone

41

P dcils foss XT-O7P Jidg) yedls

e 1SIP Account 1SIP Account ocas ®
e HD Voice, handset . i s %

e POE Support. HI: GigtdodteAsleis 8
e Wall Mount. (PLa.{I-a.nall—é.g.h.l!)ﬁ.aaSLa')Ug.mh.a °
®

Suitable for Bathroom , Elevator, Kitchen

- . Federal
@agewl| Sldnlggl F@ 0 J
Saudi Standards Q c E ot Sk il PIEEE  Rous
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IP-Intercom:
* XT-10P

* XT-12P

* XT-13P
Vioce Conference:
* XT-6000
SIP-Speaker:

* XT-20P

* XT-21

=

Streamer Software

L B




sz XT-TOP 1P Door Video Intercom

Outdaor

® Supportupto 6 (XT-13P) IP indoor LCD Panel intercom. T ) IP m J-?-'-’ (oS i 9-!-‘-:-‘;‘ g2 XT-10P Jig; o
® XonTel XT-10P is New Technology of the Video IP ‘J‘!:L.“" C‘ES Uy plof ady MWL"‘-"ILZ-':‘-" sl s o

Intercom. ke lesad SULSI oy podd gl LeS oLy ‘-“‘J ol

* Support the SIP Protocol. ‘ml"" olel dlLs
® XT-10P Can divert Visitors call at your Home door S¥laill) 1P dddsy foud I c¥ladf £lodl paos 2o Jots @

direct to your Mobile. adsad
® Camera: 3M pixels, automatic lighting. oty dlas dddS aiSy t?-fﬁ-“ e o =u-“-:-' XT-10P ig; o

Support all the IP PBX that works with IP Technology. llec¥g Uzl Loy pLall sded Ao
lgh gl o) ( XT-13P) Jiliadd dulsfadl Jiig) dubilils qeas o

XONTEL
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XT-12P Apartments

IP Door Video Infercom

2000
User’s

RF Cards

® Support up to 2000 Users

® Vandal resistant body, with flush buttons. dobail Sa i o ST pu 35 J 1ty 3adull Llsod o

® Wide-angle camera: 120°. Bygdaill IP Jf Ailaiy @S 55X guand

® PoE (IEEE802.3af, Power-over-Ethernet). JLas gl ity g g ddiils g1 b jmibilid J‘l-é-"' ®

® Two-way audio communication over IP networks ""‘:’-"'95 pat Jlo> 96-'"'-"':“"""*'
with Echo Cancel feature, o i) pidd i J—” \;"9)5-‘-" Tlhéo o

® Complies with SIP standard for easy integration in &8 LG Byl bl AL Al S s, W

LED &¢lus|

e IP iy Joas ol S¥ladl 2o moay @
.Cg.a'ag.ﬂ E.Q_JLG 9._1.&4 Asvac @

every SIP capable PBXes.
® Body material: all-aluminum.
® Camera: 3M pixels, automatic lighting.
Numeric keypad with extra buttons.

g - Federal
it N\ € € i FE S QIEEE s

el S Silasly auaed Jud g :g..w:?f' JEagd Jeoe eliS) adla il Jund) dasasnd LAY ilnao¥




50
User’s
RF Cards

® Support up to 50 users with RF Keys. panians 90 > ooy

® Wide-angle camera. G el Eas —SJ pads J_Li." |.||_'h.|a‘§' °

® PoE (IEEE802.3af, Power-over-Ethernet). h‘,g.h-..li IPJIacas Al @S )X

¢ Two-way audio communication over IP networks JUi Le il J..g.&g ad 51 o=k ,_mL..o Jl_m.-l
with Echo Cancel feature. a..u-lg.a pas Jl> u’ ,a-L-.m.ll

® Complies with SIP standard for easy integration T C""JJ"L“'"" J_g u,s)_,_{_u Zlés o
in every SIP capable PBXs. . J|—h-&3|9 Byl sl f°9|"'"° P9—.‘f".‘."°9J’ u"‘-"“ i 0

® Body material: all-aluminum. LED a¢La|

High Resolution Camera with lighting. itiadt IP dcily Jons i)l Ci¥ladt PSRN
jcg.n'ag.ﬂ ddle guaud duwas o

” P Federal
ppucich) PN C € FE e PIEEE  p¥ns

£ 545 Sl dsag b g sgau ¥l Sl Loc elidt adlesdl Jinid davasdl Ll olsao¥



XT-13P IP Indoor LCD Panel Intercom

For your Home & Office

indoor

® Support up to 6 Gates (XT-10P Intercom). S ity ot Ssa] bsaallg ] gt @0 A L

® Ultra clear, stylish appearance. Sbfgs 6 i ooy o

iy (e it T bl gl 13 gt (@S i Al @

® Thin profile and small footprint.
¢ 7" capacitive touch screen with energy saving mode.

® Reception of a HD picture from the door communicator. -SIP J""f"“'g I?

®* Two-way communication with other units in the network “’“'L"" Lh el @
based on SIP v2.0. gl 8yd03l) ¥l Elol gies go dddlgie ©

® Powered by PoE or external source. P dcidsy Juod el

Supports US or European electrical wall box mounting.
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* 128*64 full dot matrix graphic LCD display with ivory white backlight. Olelazzyl Byl dclozdl diguall dslowll 5.3%—?':‘ sl
® 22 keypads: Menu, Left/Right moving, Selection, Hands-free, Redial, Mute, . SIP wviw aBls : pcdsg plaseadl @ dogu
Transfer, Volume up/down, Alphanumerical 0—9. . ‘:;0_9-_-” Jlel Sllac dalial Al hes LS

® LCD menu feature: Multiple menu functions.

® Built-in Web GUI for configuration and provisioning.
Time/Date, Call Status, Call history.

® Built-in phonebook.

® Call forwarding, call hold, call out, call pickup, call transfer.

Built-in 3-way calling.

Do not disturb function and private key.
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For Companies,Government projects, ministries
villas and Factories

® XonTel speakers work using SIP technology, and
can be controlled easily using XonTel PBX and
IP/Phones remotely, Once you pick up any phone
headphone from any floor you can talk to any speaker.
® Grouping feature,where you can put a number of
speakers in one group, And you can call any group
or speaker using your mobile phone from any place.
® XonTel SIP speakers support all modern PBX
systems.

XT-20P POE Ceiling Speaker
XT-21 Wall Mounted SIP Speakers wepron
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Xonlel Streamer Softwere \

s : pp—edl 2o il] g dalo ;%o alEa
Manage Your Sound Files with XonTel e N B E. 23 L Yo £ o5
’ A & Slallf ayla¥ Sliailly pol i Dol Liig) @S padd
Multicast software for audio streaming e
CLgtsds anspall
® Working with any kind of device which support standard Multicast. - gyl el f Multicast auds Lo ssiey o
® Compatible with any IP Phone support Multicast option. R h DR e o g L Bk palie
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® Support AZAN time with multi countries.

® Can add any number of devices or groups.

® Support sound file upload.

® Stream from PC or any other device.
® Simple installation with attractive GUI.

® Mono and stereo file sound supported.
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Call Center:

* Contact Center

Y

* TicketingSystem
Headset:
* XT-03

l

Advanced Features for Your Business




MULTICHANNEL

Enjoy Voice, SMS, Web Chat, E-mail,
and Fax on the same unified solution!

REALTIME MONITORING

your Agent’s

performances and to make
dynamical changes

in case of urgency needs.

Use the Realtime panels te menitor

Y
000
e =

<o

CONTACT MANAGEMENT

Manage your Customers’ information
and keep track of their interactions
across multiple Channels!

ANALYTICS AND REPORTINGS

Analyze data and performances
through our ready-to-use Reports
tailored to your business goals.

TICKETING SYSTEM

In customer service, a ticketing
system or support ticket system
takes incoming customer requests
for support and automatically
generates a customer service ticket.

CUSTOM DASHBOARDS

Every Contact Center is unigue: build
your own custom Dashboards to
maonitor and improve its
performances!

Contact center & Ticketing system

ZonTel

i

(©)
oo

SOCIAL MEDIA CHANNEL

Enjoy Facebook instagram and
Whatsapp on the same unified
solution!

AGENT SOFTPHONE
Your Agents can login to their
Queues, manage multiple Status
and perform different Tasks,
according to their assigned Skills.

APl OPEN CHANNEL

Develop your favorite custom
channels (social networks, video...) in
just few steps. Your Agents will then
manage Customer interactions inside
asingle Omnichannel Desktop
interface.

9

CALL RECORDING

Aute recording for internal,
incoming and outgoing calls.

IVR SYSTEM

Easily design your IVR projects -
Auto-attendant, Customer Satisfaction
surveys, Call back etc...

DataBase Integration

availability to integrate with ODBC
(open database connectivity) like
microsoft sql
server,mysgl,mariadb,sqllite3 .
also availibility to integrate with LDAP



XT-03 call Center Headset

@ Compatible with all Xontel phone models

@ Two ears wearing, enhance comfort and clarity

® The Ultra Noise canceling Mic filters 90%
background noise

® Broadband audio frequency

® Option for Mic AGC control, improves the
compatibility with difference systems

@ Hearing protection with Active Protection TM
technology

@ Cardioid-directional microphone

@ 300° rotation MIC boom offers optimal
convenience

® Mirror decoration surface with Nano-plating

technology
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GulfSIP:

* GIS Analog Adapter
i | Work With any IP-PBX




® GULFSIP ATA Support the SIP Technology and work
with any IP PBX, It can be used also to Covert any Fax
Machine to SIP then Connect it to Any IP PBX Network.

Telephone Line ]

Fax Machine [g

GIS Analog Telephone Adapter

Model 4000
USR Call Director

() cuLFsIF

Eeo> @039 SIP dialy oty jlgr 98 s il jlg @
Bimr] O il 0SBl ¥ D Bymiaiill BTl  fguil
. SIP Aida) Lgligd g uSLall

Point of Sale System

Dialup Modem




IP-Access:

* XT-18AP
Controller:

* XT-1000AC
Light Sensor:
*LS-100

* L.S-200

*L.S-300
® | High Infemnet Speed e Sile s C,50% (&




XT-18AP celing POE Access Point

Support

KonTe
= |
1 1 |

N2 1300Mbps Dual Band
5G4k
High Speed Wireless POE AP Sty LS piudlg il ot s fs (ASil) i £ 590
Aoad! g5l gy s 2o Jotg Sl dlggous
;_igJngQPM“ 100 o mcau @
XonTel XT-1000AC Jib o $3Sr0 @S5 o
k] ol

8 SSID for 2.4GHz, 8 SSID for 5.8GHz. il G0 (0 gy (@S lly Akl 5y ff Algrgs @
Compatible with XT-1000AC (Central Access Point ¥ R
¥ Ol aadl (0 duanTlg Silgiow 5 AJLAS e

Controller) to Manage all APs in your Premise.

—

Qualcomm QCA9563+QCA9886+QCA8337
2.4GHz: 450Mbps; 5.8GHz: 867Mbps

Fast Internet Access up to 100 Users

Built in 4*3 dBi Antennas
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USB2.0 + USB3.0 Port
L ]
Statuslndicator

XonTel + a0 e i e s o

L= [==]R=c] Lc]

“ * CON[;OLE Custor:'l Port E
Bracket Metal Panel Control Port Bracket
AC Core Gateway 4 ;
Smart Wi-Fi Access Point Contorller Wi-Fi 4SS oS onlllg dudlll dgladl Sias|
® Mediatek 880 MHz CPU. il 3 APS 3igi guad sy HlS0 oo 53S0 @S5 @
e Support up to 100 AP and 400 users same time. gl (i (A padiia 400 5 AP jLg>100 5> ooy ®
e Control all your APs from one Place. Al JSJ Upload 4 Download dc s oSsill e
e Change all your APs SSID and Password by one Step. ulad) gelgal pilgally olivd W el J &
@ Bandwidth Controller Option. b sty ol guay Ty <. & fg.s PR c o

e |IP and Web Filtering system.

e Can work as a Broadband Router also.
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&P PBX
solutions

www.xontel.com




e Customer Management System
® Calling Card & Call-Back
i Rating Engine

L}
Supported Trunks and Protocols (SIP and 1AX)
®
o Billing Invoicing & Payments
e Agent Functionality

e Traffic Reporting
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Future of Telecommunication New Technology of IP PBX For Companies & Home’s
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Easy to Install and Total Free Licensing s s eayr
Configure, No Yearly Inside the IP PBX gy e
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Ready to be connect IP PBX Network with XonTel Mean for
with CRM System acceptable Cost Ministries,

By i e 5 ad

YRR ,
1 gd £ ol e aa

s J 380 ¢ 531 g

Companies & Homes

_ _ Adlia ) clital
Easy to integrate with Easy to integrate with
many databases many databases
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Soon Analog PBX Technology will stop in the World market and no one Can use his old Analog PBX in his
home or Company in the near Future, Land line service will move to New Technology named : (SIP Trunk)
which mean you have to change your old PBX to a new IP-PBX technology same way when the world
changed from NOIKA to IPhone & Android.
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n I el Smart IP PBX Solution

Your Extension on your Mobile:

With XonTel App. receive and make calls from your Ext.
while on the go. egswic sfie=-

Control your Outgoing & Internal Calls:

Control and Limit your staff Outgoing calls & Prevent Ext.
from calling another Ext. like Top Management.

Do not Miss your customers Call back:

When you call any customer from your Ext. and customer
did not answer you, The PBX will direct the customer call
to your Ext. when he calls you back again.

Receive your Extension statistics on Email:

Registration Failed, Missed calls, Outgoing calls and
other Features

Black & White List:

Protect your Business by Controlling Numbers in
QOutgoing & Incoming Calls

7
1

For Ministries & Companies

Call History — Qutgoing & Incoming Calls:

Full details about Calls History, Date, Time, Duration,
Numbers.

Voice Recording system:
Full Voice Recording for any Ext.

Branches Free Calls:

Now you can connect your company Branches to make
Free Calls from Ext. to Ext.

International Calls:

Control your office International calls , Numbers and
countries.

Advance Firewall system:

Auto Defense and Built-in Protection against Unauthor-
ized IPs and Connections.
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n I el Smart IP PBX Solution

Door Intercom and Calls Divert:

Smart Intercom Will Divert the Visitor to your Mobile if no
one answers him.

Easy to configure all Features:

XonTel PBX Was designed to be easy Managed by the
home users.

Extension on Mobile:
Use your Home Extension from your mobile by XonTel Apps.

‘;\pplc l'lm:mm

Family Protection:
Now Block any Number from calling your home.

Voice Group announcement:

Now you can Call the Group Number and open all
your Home Phone Speakers in the same time for
announcement.

1

For Home Users

Free Internal Calls between Family houses:

Connect two houses PBX or more together for free calls
from Ext. to Ext.

Video Intercom with Security system for your Home:

XonTel Intercom Capture any Person at your house Door and
send his Pictures to your Personsal Email for Security Purpose.

Call History Log:
Full details about all Calls History, date, time, numbers

Control your Outgoing and Internal calls:

Prevent some Rooms from using Landline and, and
control Ext. to Ext. calls according to your Plan.

Renting Apartments in your house:

Nice solution for all Apartments and your home Ext. in
one PBX.
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1- WE MAKE IT EASY ! pladiaulll Alaw -|

Much easier to install & configure than a proprietary phone system

ml IP PBX runs as software on a computer and can leverage the advanced processing power of the computer
and user interface as well as Windows features. Anyone proficient in networking and computers can install
and maintain XonTel IP PBX. By contrast a proprietary Phone system often requires an installer trained on
that particular system!
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2- Save Your Money! Jii Aalgis jghig slai -1

Solutions suitable for your budget

Sometimes you get an expensive solution to Upgrade your existing communications network, or in some cases
you get an offer over your company budget for a new IP Phone system project you need.
mél always present the best solutions based on our high expertise in the field of manufacturing and

development in the IP Technology
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3- Connecting Your Branch’s ! launey lid ) gpal by -P l |

Significant cost savings using VoIP providers

With ZonTel IP PBX you can easily use a VOIP service provider for long distance and international calls. The

monthly savings are significant. If you have branch offices, you can easily connect phone systems between
branches and make free phone calls.
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4- WE MAKE IT Better plaxiwlil 0 Junaill Agyyhll -€

Eliminate phone wiring!

mel IP Telephone system allows you to connect hardware |IP phones directly to a standard computer network
port (which it can share with the adjacent computer). Software phones can be installed directly on the PC.
You can now eliminate the phone wiring and make adding or moving of extensions much easier. In new
offices you can completely eliminate the need for wiring extra ports to be used by the office phone system!
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5- Only Us Can Do It For You ! JLiadl Ay -0

Eliminate vendor lock in!

IP PBXs are based on the open SIP standard. You can mix and match any SIP hardware or software phone
with any SIP-based IP PBX, PSTN Gateway or VOIP provider. In contrast, a proprietary phone system often
requires proprietary phones to use advanced features, and proprietary extension modules to add features.
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6- Always In Outgrow pghill Alga . -1

Scalable!

Proprietary systems are easy to outgrow. Adding more phone lines or extensions often requires expensive
hardware modules or license. In some cases you need an entirely new Phone system. Not so with XonTel IP
PBX. A standard computer can easily handle a large number of phone lines and extensions — just add more
phones to your network to expand!
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7 - We Realy Care ! Jutasdl calgas -V

Better customer service & productivity!

With ﬁnTrél IP PBX you can deliver better customer service and better productivity. Since the IP telephone
system is now computer-based, you can integrate phone functions with business applications. For example,
bring up the customer record of the caller automatically when you receive his/her call (CRM), dramatically
improving customer service and cutting cost by reducing time spent on each caller. Outbound calls can be
placed directly from Outlook, removing the need for the user to type in the phone number.
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8- Provide & Services calgadg wiljigg -A

Twice the phone system features for half the price!

Since ZonTel IP PBX is software-based, it is easier for developers to add and improve feature sets. Most
VoIP phone systems come with a rich feature set, including auto attendant, voice mail, ring groups,
advanced reporting and more. These options are often very expensive in proprietary systems.
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9- Easy Move ! Jaiill Alga.u -9

Allow hot desking & roaming!

Hot desking, the process of being able to easily move offices/desks based on the task at hand, has become
very popular. Unfortunately traditional PBXs require extensions to be re-patched to the new location. With
XonTellP PBX the user simply takes his phone to his new desk — No patching required!

Users can roam too — if an employee has to work from home, he/she can simply fire up their SIP software
phone and are able to answer calls to their extension, just as they would in the office. Calls can be diverted
anywhere in the world because of the SIP protocol characteristics!
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10- The Best ! Jiraill Laidl -1+

Product Feature & Production
ﬁEél always design a New Products according to the customer needs in our Markets in short time.

We always happy to receive from our customers thee Feedback for both current Products and New Ideas
for Future Products
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