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XonTel Project: t Jg) € 9o
First Arabic product in the telecommunications sector ,Group of <l sl [P Ay i lai¥l pldad o skl 585 o e Hlafiind J
Professional engineers and technicians are developing various (s 4—a3 Jazy dalle Clalg 5 822y Ll gd (o bias S, &l
products and Software’s under the brand of “XonTel” in our 4alall zal yull g cilatiiall (o aaall yohai o (g yinall fpuidll g (pruigall
development centers in GCC countries. 93 A WAl o gaill 581 e Jada 08 937 A4S jle and VLT g Uy

A ) sl Jal () gladll Gulae

International Certifications :

- World Telecommunications Organization www.ieee.com o PN REAR PRA
- American Quality Standards Compliance Commission FCC S LV
- Europe Quality Standards Compliance Commission CE www.ieee.com dallall cyLaiy) A -

FCC 48 ¥ sa5all julea didae dis -
CE 45,5 335all julae diihae 4 -
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Free license .. One time payment

ml MS-PBX

o [P-PBX o« Gateway e Swifch



dudlan) LSS gf pausl)S ¥ LGS X

P I u S I P_ P BX No a license Fees or additional costs
For your Home & Office

e 60 Users s s 2 gcai e
e 15 Concurrent Calls w1 o8, 60 o @
o built-in 2 FX0 B3ladlg Byalaatl SLILSLS fois ©
e Fullreports about calls . :Baylgly §alaadf SLLLSLS (e dbalalg dbalS ,lis @

. . Po—Sniania g0 g ®
o Voice mail for every user. ' «J-:-i-wzi | ilga m”‘;ﬁ .
® Possibility to linking branches of companies. RS &J_:,,i by duilS ol 0
® User friendly interface & Installation. o Jlalf Al g g ua..a_-....a o2 ,Jl cl..s. ¥ e
® No license Fees or additional costs. Ablsl o JLSS of om--b-o 5! CLJ- ¥ e
® Advance firewall system & Protection. i hielS dols mead @
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bl ol dLSS of pauslyS s¥ pLid ¥
No a license Fees or additional costs S I\/I B I P_ P BX
For your Home & Office

¢ 300 Users (expandable to 800) oS 1 gdnls bolhs 4 is gcad e
e 300 Concurrent Calls e 8y 800 s 2awglll (S cq L1 @2, 300 gcas o
e built-in 4 FXO & 1 FXS Ports Bayledlg 8yaluall SLILSLS fuseuus o
e Full reports about calls. Baylgdlg Byaluadl LIS ;e dlolulrg 4lolS ,u)Las5 o
e Voice mail for every user. Sl g pasuiino dg>lg @
e Possibility to linking branches of companies. P J ST 949-*4 -
e User friendly interface & Installation. LS i &)-a'i oy dulsol @
e No license Fees or additional costs. J-:-'-ﬁ'-?-" Algang yasasioe u_:-‘-" u-'! EL& Xe

e Advance firewall system & Protection. Adlas| LSS of yausyS slghs-¥e

‘ej)." - :ISJ.,..;AI:-‘Q.‘:AJ °

English
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c € fentertnce © Commission d IEEE RoHS
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dublan| AL gl paus)S oY Z 3 ¥
O n e I P- P BX For your Home & Office No a license Fees or additional costs

e Support 1000 Internal Ext. (13 08,1000 s sy @
B3ylgdty byslactl LSS Lo ®

Baylelg Byslaadl SLLS (e dlobliig ALolS u)las o
byl i b dedile 4105 300 o

® Support Call recording.
® Full reports about calls.

® 300 Call Current.
® Voice mail for every user. paiiid S5 piguin sy @
e Easy-user interface & Installation. ke A g P*f‘-’-““ ag=>lg @
LS i £ 8 da) dulSol @
Jaiil dlg g gasasiio ?.;égxgcu.‘s.x.
Al eSS of gars S ol zEB ¥ o

¢ No a license Fees or additional costs.

e Timed Condition Routing.

® Advance firewall system & Protection.
b LS dols oas ©

English
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e on|  ENferprise Soft Switch IP-PBX

For your Office

985 Q\ =
e ™ 9\
Voicemail ) Firewall PIN User ;unt':)‘flatti;leel-lvjlnt Call Recording Redundancy
IVR
No Licesing Fees ) VLAN RingGroup Q“e“e Conference
, Support Extensions up to 20000. Syl39d0g SIS puiidlg S laniaass o]
Support High Availability and Fail over system (Backup).  Optional ) Lts by il 20 .3 -
: Advance &amp; smart a Built-in Firewall system for Protection. 512 It Jaas bl sy g:w';‘:: ; iy 3 "Ql F“: :
Support Recording system, Incoming and Outgoing Calls Up to 12 Months. v o e - pESaR e
* Full Details and Reports for all Calls. Firewall Jlady jolaio dylosn pLlas o
: Voice Mail for Each Number. 78 et (o Jual¥ly Syl S pdall dayy dpilSiel @
» Support Advance CRM &amp; Call Center system. ( Optional ) ez ¥ g ladf plasiiiwd dals ¥g dulstall pld, ¥l se
. Support SIP Trunk, E1 Gateways &amp; FXO (FXS) Gateways. ) ) e ) JSJ e 1 0
. Extension on Mobile. .DAJIQJ‘Q a;.tl.ua.ﬂ LIS o> Mg AJ-OISwLA:D ®
, Can beintegrated with many Kinds of database. E g JS Silellails > LgLyantg 3y LAxll jy9a5 diLSial @
, Freelicense for all Features. Al ea LSS gl garsds gf TL—=3% o
o IVR-Interactive Voice Response and automated attendant. Call Center  CRM pLES mcoy ®
. 2 Years Free Software Updates & Online Support. abydl LS dvols mcad ©

English
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52400 Analog IP-PBX...... o

¢ Support 24 Extensions (24 Analog or 8 IP Phones)

EE

Queue Voicemail

==
@I inkus
e 3\

Call Recording Mobile Client icesing Fees

PSTN ]

>

PIEES

8 CO Lines 24 Extensions

8 CO Lines.

IP extensions and trunks.

Voicemail Messages.

Multi-level Auto-attendant.
Call Recording Capability Up to 12 Months.

Timed Condition Routing.

Multi-level & Plug and Pl
Auto-attendane  -Onference  RingGroup ug and Play

IVR

Adlas) LSS gf yauslys s¥ B3 ¥
No a license Fees or additional costs

dduvall §ygladll 1P dwiddl deundll Analog allwall Jlwsdul cadg ol
Now its time to change your old Analog to new technical IP

(24 Analog or 8 IP Phones) o513 od) 24 psud

A j L Jogdas 8 o

-3lg=w¥l A 8ydeill Analog wiligals oiLS)lo g mcad

No Licensing Fees & Installation.

Advance firewall system & Protection.

Englis!
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53200 FXS-Gateway « i meson

U

=S
5

VolP TR-069 FAX NAT
=<

Firewall VLAN DDNS VPN QoS LNoLI(esIng Fees
e 32 Analog ports (FXS).
e Fully compliant with IP and IAX2.
e Flexible calling rules.
e Super voice compression with industry standard codecs.
e Line echo cancellation for 8, 16, 32, 64 or 128 ms

echo delays.

Tested and certified with Elastix, BroadSoft, and others.
LED indicators present system and port status visually.
User-friendly Web GUI and intuitive operations.
Comprehensive call log, system logs, hardware logs,
and debug logs.

English
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FXS Gateway sj—g->/ o> 0 g—8 $3200 j_g-> o
Blgmw ¥l L8 5,8eaL

Analog calgs Bygsi gses Jugd Lol L paiy o
oI ilyf39Mg LS, Gullg JyLold b aydezill & uslelf
g B S I s g sorbastl IP Jf il

AP dany Jors il ¥lad! £ lod o @t o

frar iy oy AL of L paiy 3200 54> o
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XT-800FXO Gateway..........o

‘NAT|

do@E

VolIP TR-069 Hotline

ENSSEG
Firewall DDNS
e 8 FXO ports. FXOz,t50 8 o
e Fully compliant with SIP and IAX2. JAX2 g SIP g0 JoLS 3o195 @
e Comprehensive call log, system logs, hardware e rolasy jlgald juylaig sl baild yulasg LIS oLt ,olas @
logs, and debug logs. ‘):’;a}é o “ 4.\.t....»...a..
o User-friendly Web GUI and intuitive operations. e vams ‘“"?9'" ‘9‘:’& ol u"‘"’f’ &)kl 1—"9—6—“ "
Flexible calling rules. i e ¢ SUECl] diyag daling acled Joc ailsal o
* A LS LS Jlaw,f LoLSof o
® Reliable fax performance with T.38. I B e iy o & Regsiecdny s Eigsis B
e Provides high-quality voice compression with B ety BeLaS Y
industry standard codecs. gmall samo sLal] Sluids e gs-ﬁ' ®
e Line echo cancellation for 8, 16,32, 64 or 128 ms il (§ B B3 ¥ 2 J—o2lly 3—dlgill 4 LSl ®
echo delays. ) AP 1 Lo gdoui Sy Jos
English

c €Creatov Endorsed F@ EEEE;;’;:;"D"‘ @IEEE RoHS
13k T L85 Slols avaad Jud g ag.w%l Sl Jos g1 aBlezl J-:ﬂ-ﬂ-j Bagandl Hall cloa¥




XT-2400G Managed Gigabit POE Switches

IP Camers
(PoE Supported)

Wireless Access Point
(POE Supported)

IP Phones

¢ XonTel PoE Switches fill the gap between unmanaged Sl iiganlf o LgiMuago Sia i Jiigy LT pa—ii ®
and fully managed switches. Sty ol mine Ao Tl 5og—31 Aol oy Lsned

e Itis designed for growing businesses that want control . . N
over their network without the cost and complexity of - Jlae ¥l £ 19l gaad dwiwlio

a full Layer 3 manage ment implementation.

e This PoE-capable Switch,provides power and data
using built-in IEEE 802.3af PoE on all ports.

e In addition, XonTel offers an intuitive Web-based
management tool for quick and easy deployment

Ji5 @eady dtauwgilly 8y ST gyylaiioll fos dwlio ©
vAdle Sle iy Lt

eole AJLaS o

and configuration making it ideal for deploying
access points, VoIP phones and IP-based surveillance
camera.

English
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c € © Commission d IEEE RoHS
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The Feature’s Keep You Connecting

10:00 AM

2018/05-01

ZonTel

ZonTel

e |P-Phone



#onTel

VolP Phone

1 3 4414 XT' -l 9 P I P' PH o N E For your Home & Office

@ ﬂD \QColor Led

e 2.4" color LCD Screen

e 2 SIP accounts

247 gho Al IP ails g XT-19P J—iigy ®
i ] Aildl Sl e ! (0 Sl o Sois @

e 3-way conferencing

e HD voice,handset and speaker L Glo¥l ¢ epbgil) bl Eocon
e POE Support & Dual-port 10/100M Port FCC & CE dygyg¥ly duypo¥l dullelf Bagdf Bolgiis e fool> o

e Wall mountable LS Jo>na 3943 ( POE) JAs o dBLIaYS plaly fo2s 0

reole AILaSg A dlio Ll o990 o

English o
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Gigabit POE

o /Aﬂ_"j*

2.8" color LCD Screen

2 LCDs (Main + DSS)

4 SIP accounts

3-way conferencing

HD voice,handset and speaker

POE Support & Dual-port Gigabit port

Wall mountable

www.xontel.com FEEAEEL oL,y Ol iy ayaed b g sgaw¥ Sl o ¢l ablaslf i Bayao| Jall ilowso¥  Eoinet ZonTel J—59)

9
C

olor Lcd

$95 I Glgw ¥l Bjaall Lilggll s XT-22G Jig)
Ly e pginsd @iy ady 30 sax) DSS by Lo
AL e O¥LE o GBS B e Silg ol
Auogad! e S JloeSU Luag.\a;- Expan;ion dudlas)
$LgS Jono 9as (POE) JMs (o ddlinll pllaiy Joey
el (0 sganll Lo soidg dulle Bagarg By @ucal

Sl ylygdlg LS miedf 2o ;uuL.J o

(calons) depandl G5 4SS £y5v
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XT'QSG CO'OI’ |P-Ph0ne For your Home & Office

N =

s M9
1‘"3 QCoIor Lcd

Gigabit POE
e 3.5" 480x320-pixel color display with backlight. 480x320-pixel 52989 Ao gu 3.5 mnd diglo ALl o
e 8 keys can be programmed with LED. ol i.l..lé,l,;,i 8 o

e HD voice, HD handset, HD speaker. .,.“ Ll .“ TR R 5 35& HD o5 &

ol 1000 s Jod sl 5,515 @
(Gl-&lﬁ.né. - _)hﬁﬂJ'éﬁﬁd&mﬁ 4 i T o

e Local phonebook up to 1000 entries.
e Dual-port Gigabit Ethernet.

e Call forward, call waiting, call transfer.

e 5-way conferencing e bodbf Silislodfg LAY Lol SULSL fugd duilSof o
e Support POE. 514 Jono (93 POE gl JMs- (o ddlalf ddawigy Jots @
e Black list.

English

P

www.xontel.com



XT-23EXP Expansion s one

® Large 960x540 color graphic LCD.
® 40 programmbale Keys (2 Pages) Each with a dual-color LED. 9L ,gSi O XT-23EXP zuiid! lis Jiig) oSt padi o
® Support Up to 6 modules Daisy-chain for up to 240 DSS Keys. - - . . . .-
® 2 control keys for fast switch pages. i g Lg:. :J L‘m‘m P‘u‘,m i
® 2 RJ45 ports(1 uplink,1 downlink). AL BT 553 Anld] g0
e Call hold, Call park, pick up. adg sl dlsladl Iogla s l] auilll doas padsLeS
® Redial, Call Return, Forward, Call transfer. o Sl aedf (0 s lly dgt dulf dus)ldf ogladfg
e Caller ID display, DND, Conference, Speed dial, Voicemail ..;I.uIJ.-ig lyfodly ecbially Galiitly aIS,..i:JI il
, Message.

¢ BLF, Shared line, private hold, public hold.

English

® Federal E ¢
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XT-30G IP-Video Phone

For your Home & Office ZonTel

6 SIP Lines HD Voice 720P

GIGA 5,
aa) (‘@) (100

Dual Giga Ports Smart Phonebook >100 DSS Keys

e 7"TFT 800x480 Capacitive Multi Touch Screen a2gya ¥l plBL) Jory gusd ails XT30G Jg) o
o WAN & LAN Ports -10/100/1000 Base-T RJ-45 ol Jraed il 7 ulie aigde aiilis Lo seidy
e Supports HDMI adglf i a)hgl- 6 2o J -

® SD Interface - TF Card Support Upto 32G BT 8 3 A
e Support POE . Al go Jay )l e 8)ad o

& A Warranty
TAPFTC

@ Supports 6 SIP servers ) L O guaad duclos ddslow o
e Supports VPN L2TP / PPTP / IPSec/ SIP SRTP Sy B IP il yeolS 2o oy Jf e 8y0d @
e Soft DSS Key (Upto 100) & BLF List 5 ‘& ;
yillp ) $L7gS Jo>no 994 (POE) UM (o dBLiatf plsy foey o
Jlee¥1 Byls¥ Bovae Syt o
English ' /
E] ;'h E c €(1ealm[ndorsed F@ EEEEQ;:;:MM ¢IEEE RoOHS

» . “ . "-?::!:i
ﬂﬁ'el J—-'e.: 1' 6L g S bl s Jub g 2gaw¥T SISl Jae eUSH aBlasll Judaay dugasd! ATl ciloin¥
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Cordless IP Phone

™
D% O

Select

el

® HD audio support (G.722) Sltoonlly degg S g"‘"‘“ o pled! “3-."9'5-"03%‘.'; Sasi
® 1.44"TFT display (128 x 128) WJilidlg oLk SIS miitly dyylondl
® Polyphonic ringtones Al IP Acaty Jovy @
® |ocal phonebook .ngl&é&.,.wu.o St
® (Central phonebook support Sl AS | pLEad ﬂ-“&ﬁm'sw &
® Headset connector 3.5mm . . .

® Firmware upgradable over-the-air sl et il Gl &
® Wideband speakerphone

CEominn FE Gz QIEEE Mg .
oS! Silasly avaced Jud g a9 ¥ Sl Joe gLt ablesll Juiaid dasasd! Lol cilowio¥ ;_: m?el J—ti gy




10:00 AM

2018/05-01

Support

ZonTel

e Support 2.4 & 5.8GHz J—ots il cifgegdd C¥ ¥l dodid oY |

® 2 VolP accounts = - o - — I
S| Antass faildl 9 4y WIiFi acals

e Call hold, mute, DND S S g > e

e Call forward, call waiting, call transfer, emergency call SIP Technology c<sz @
e Redial, call return, auto answer

® 3-way conferencing

® Direct IP call without SIP proxy

® Ring tone selection/import/delete

® Set date time manually or automatically

¢ Dial plan

HD ilelouw duidly ddle iguo dag> ®
Fet Sy Slslac¥l Jb ddggaw o
XT-18AP Li5g; 2o 3i1gi0 @

English
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XT-07P Wall Mounted IP SIP Phone

IP Al Joos XT-07P g (yguiels

1 SIP Account 1SIP Account gesy ©
HD Voice, handset . HD i ke 4 -
POE Support. Sag] dgle kel

Wall Mount . (pled) - azall - Fdall) fio 5SLeM cosslio @

Suitable for Bathroom, Elevator, Kitchen

Federal ¢
c E Creator Endorsed F@ Commurications: ¢ IEE E RoHS

Commission
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Wherever You Are!! Keep in Touch

e |P-Video Intercom



s X [-1 0P [P Door Video Intercom

2000000000000 0000DMAss
50000000000 00000D0sn0s

500
User’s B ! o 'l
Qutdoor RF ca rds , Y A 5 { 3 f"’l‘

® Supportupto 6 (XT-13P) IP indoor LCD Panel intercom. { XT-13P) Jliol] duls-fadf Jidy) dusilsd sy o

¢ XonTel XT-10P is New Technology of the Video IP o yg—taill IP;—:—‘-“-‘-!J-E—'—.’NSJ-U'S:'@PXT"IOP Jg) o
|ntercom_ 0! A'J ".JLQ'" @39 w}u PLG' "u'.‘ f)" UJ'a‘dJm # ")'" w

¢ Support the SIP Protocol. el plosad SULSL Jionaudy podd Lgdl Los ""u;‘*;‘;""é’

® XT-10P Can divert Visitors call at your Home door el Lol dll>

direct to your Mobile. Ll P sy foud ‘."m SHladl glol o g Joti o

® Camera: 3M pixels, automatic lighting. iad|

® Support all the IP PBX that works with IP Technology. ke oty das s 4y “Sfm R U"'"{" XT-10P Judy;
Elloe¥g SR oLaXlg alaill pdes




XI-12P Apartments IP Door

Video Intercom

2000
User’s
RF Cards

Qutdoor

® Support up to 2000 Users PSiins 2000 > eoay @

® Vandal resistant body, with flush buttons. Aolasl Ga s S i Jlidlg Guisind! ¥ o

® Wide-angle camera: 120°. Bygdaill IP I Al oS ;5% guasd

® PoE (IEEE802.3af, Power-over-Ethernet). JLis e 5100 JagBg dd S gl Lo - Silia Jioail

® Two-way audio communication over IP networks — sy s sl Cliaal)
with Echo Cancel feature. L ol piad ol JS" oSl rliae @

® Complies with SIP standard for easy integration in &4 il aklg Byl el prsls pg—fiine] i pikie &

.LED 3¢La

Ao dt IP Anidly ford ol S¥ladl gos> mcay ©
Todedl dddle gussd duvac ®

every SIP capable PBXes.
® Body material: all-aluminum.
® Camera: 3M pixels, automatic lighting.
® Numeric keypad with extra buttons.

English

Federal ¢
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Apartments [P DOOr video Intercom

50
User’s
RF Cards

Outdoor

T 10 R

pasions 90 i ecay @

® Support up to 50 users with RF Keys. gauh dgld i Sasd 651 pe ai Lo " il 2% o
® Wide-angle camera. byehasl P Jf dids PRI R
® PoE (IEEE802.3af, Power-over-Ethernet). : JUs “w 3
Lo 1l Jg g dd 6' ,_Lc,_wLa-a JLml
® Two-way audio communication over IP networks —

o.u-lg.a past J> us,:-hmll
LJ () | rliase
® Complies with SIP standard for easy integration " T MI_: JSJ'“””"SJ C ¢
in every SIP capable PBXs. & yLlo¥ly oyl )l pglso pgiiiogd gi=ieg il N

. . .LED &sLsn!

® Body material: all-aluminum. 30 IP e S s g oy ’
@ High Resolution Camera with lighting. e el g = ’, ' ’& ot 5
Cg.mg-" Audle guiaid duwas @

with Echo Cancel feature.

H www.xontel.com el g S Silosly s b g agau¥l S gl Joe gLiSf adlesh Juhd) asasdl JaT cloia¥ mel J—it gy



XT-13P IP Indoor LCD Panel Intercom

For your Home & Office

LR

i’_ o il

e ' "

i VAL -
1y

) ” Y
rrrrrrr " | ¥ i
I oy i

indoor

OILS ity Sl @j.\fu.llg Jibiod gaand oS i sl

(XT-10P Intercom) cibilgs 6 > mcas o

a3 el il 7 puled Li1s guasd @ 8,000 LdLS o
SIP JgSgg59 IP

Support up to 6 Gates (XT-10P Intercom).
Ultra clear, stylish appearance.

Thin profile and small footprint.
® 7" capacitive touch screen with energy saving mode.

® Reception of a HD picture from the door communicator. o

® Two-way communication with other units in the network el Joad ails @
based on SIP v2.0. Blomw ¥l 8,9ell S¥Iall Elol peos po dadlsie ©

® Powered by PoE or external source. AP 4l foas s,.:JI

[ ]

Supports US or European electrical wall box mounting.

Federal ¢
Creator Endorsed FC Communications ¢
c E c Commission d IEEE RoHS
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XT-20P POE Ceiling Speaker
XT-21  Wall Mounted SIP Speakers wepo

M

For Companies,Government projects, ministries E" g Lty &ifyf5aly Aoy Sl e"m'g TIRAT

villas and Factories
@Sl S e SIP ity Jots Silelow b Jiig) Slelow o
2 spong sy (o gy Siligdliy S¥fany pc ddgg—iany Lgo

® XonTel speakers work using SIP technology, and
can be controlled easily using XonTel PBX and
IP/Phones remotely, Once you pick up any phone

headphone from any floor you can talk to any speaker. Lo
® Grouping feature,where you can put a number of  oSg At pf s Silc g pllaly ile Lomidly Sigmiadl 2o @
speakers in one group, And you can call any group ) : 1 ¢ Auyd Gasilly delowdly JLaihU L plascw!
or speaker using your mobile phone from any place. ~—— Jor i duad] S¥laf &'9—"i s> Jtigy lclosw @cai o
® XonTel SIP speakers support all modern PBX : SIP fcan
systems. o

FC omnao: PIEEE  rYHs

Commission

ZonTel J—9) g SI il s o ¢ g BT JSargll e 31 sl Jiak it il wilonic¥ www.xontel.com [y



XonTlel Streamer Softwere

?"og_na." aigill joIhio e el
SLALLS Byfs¥ ileidilly grof ] ol Jiig) @St pads
FLgtrigny dusgmadl

® Working with any kind of device which support standard Multicast. u'9-“‘-" el 05 Multicast duids L soieg o
. il Lomandl p 3900 pl 288 kil o joLd plialdl o

. Adgy JS Cudyd s u.'La.La S ul:lﬁ i .q.c..u °

Manage Your Sound Files with XonTel
Multicast software for audio streaming

Compatible with any IP Phone support Multicast option.

® Support AZAN time with multi countries. igalp ey S 9_4" Y &’9_" ik o
® Can add any number of devices or groups. s Ly i ‘_,u9|u,‘_,h_,9_‘d| Lk ,-”‘;_49_4 o
® Support sound file upload. I e alise Cigay j99 JS @undi AL Bjad o

< JrigHl oligals tox 2o Jots o
- j9aizg pLIA pe a2 foey o

Simple installation with attractive GUI. oS Q-ol.iﬁJIJ.éjL.iIS.ol .
Mono and stereo file sound supported. You Tu he ' ‘ 7

E www.xontel.com o g S ol S b § 2o ¥T Sl foe eLSH adlasll sk Bavacsd! fladl cilomo¥ mel J——ii 9

Stream from PC or any other device.



Advanced Features for Your Business

e Call Center

4




A/

MULTICHANNEL CONTACT MANAGEMENT TICKETING SYSTEM AGENT SOFTPHONE AP] OPEN CHANNEL

Enjoy Voice, SMS, Web Chat, E-mail, Manage your Customers' information In customer service', a ticketing Your Agents can login to their Develop your favorite custom
Fax and Social Channels on the and keep track of their interactions system or support ticket system Queues, manage multiple Status channels (social networks, video..) in
same unified solution! across multiple Channels! takes incoming customer requests and perform different Tasks, just few steps. Your Agent’s will then
for supEertand autoniatically according to their assigned Skills. manage Customer interactions
generates a customer service ticket. inside a single Omnichannel Desktop
interface.

REALTIME MONITORING ANALYTICS AND REPORTINGS CUSTOM DASHBOARDS CALL RECORDING IVR SYSTEM
Use the Realtime panels to monitor Analyze data and performances Every Contact Center is unique: build Auto recording for internal, Easily design your IVR projects -
your Agent's through our ready-to-use Reports your own custom Dashboards to incoming and outgoing calls. Auto-attendant, Customer
performances and to make tailored to your business goals. monitor and improve its Satisfaction surveys, Call back etc...
dynamical changes performances!

in case of urgency needs.

www.xontel.com eSSl suagl Jud g agaw ¥l SIS gl foc gL adleslf Juiad) basssdl JUaT coloin¥ m el J—tig)



XT-03 call Center Headphone

o )

e Compatible with all Xontel phone models

® Two ears wearing, enhance comfort and clarity

@ The Ultra Noise canceling Mic filters 90%
background noise

® Broadband audio frequency

® Option for Mic AGC control, improves the
compatibility with difference systems

® Hearing protection with Active Protection TM
technology

® Cardioid-directional microphone

® 300° rotation MIC boom offers optimal
convenience

® Mirror decoration surface with Nano-plating
technology

mel O EEEETYN Lo ol e o g sgar ) LSl e o1 Bl i B! Al il www.xontel.com [K§|



Work With any IP-PBX

o GULFSIP



GIS Analog Telephone Adapter

() suLFE=F

® GULFSIP ATA Support the SIP Technology and work o> mca9SIPAualy fonsjlg>rgnwalailgs o
with any IP PBX, It can be used also to Covert any Fax S}.g.q-i @ty adf LoS @Ig_wiﬂ o Bl ¥ fa &lg_ii
Machine to SIP then Connect it to Any IP PBX Network. . SIP il Lgligdg SLalf

Telephone Line Point of Sale System

Model 4000
USR Call Director

Fax Machine
= Dialup Modem

mﬁ'{ﬂ ORISR (L0 Sty s b g sgmT LSl ot £LS1 aBLaill Jdads Suiasnd! LAl oo www.xontel.com B



Distributing Your Internet

ZonTel

~ Fadle Ciles sy S TASHNE
k‘ - High Internet Speed




XT-18AP Celling POE Access Point

Hiiiiiniii

1200Mbps

1 Dual Band e e
T & ) ] i . /‘/:_,,
m—
Jilidlg LS ity ol fy9L s (A8l) ooyt £ 5940

High Speed Wireless POE AP AMppart doaf 393 o, nfi 1 Sty ol g
® Qualcomm QCA9531 + QCCA9886 Chipset. udodl pudd b pasiiaio 100 s mcuy o
® 2.4GHz- 300Mbps; 5GHz- 867Mbps XonTel XT-1000AC Jib oo 5750 @St o
® Faster Internet access Up to 100 users.
e Built in 4*3 dBi Antennaz . :u—g' el
o 85SID for 2.4GHz, 8 SSID for 5.8GHz. eyl dgn ey S BAR Hrpa &
e Compatible with XT-1000AC (Central Access Point S BT Syl (p0 apanlly prole AILLS o

Controller) to Manage all APs in your Premise.

English

&t www.xontel.com ¥



XT'] OOOAC COIT"I'O"er For your Home & Office

USB2.0 + USB3.0 Port

Status Indicator

ZonTel r

P e | =3 ] —— ==
|
i |
‘ { . |
CONCOLE Custom Port .
Bracket Metal Panel Control Port Bracket

AC Core Gateway

Smart Wi-Fi Access Point Contorller Wi-Fi S0 oS ouilly dudi ) dodasf Gias

(el g APS 83gal ot aslg olS0 (0§35 00 @S5 @
Bl (i B a335ia 400 5 AP jLg>100 o> cay ®

e Mediatek 880 MHz CPU.
e Support up to 100 AP and 400 users same time.

e Control all your APs from one Place. .Sl JST Upload 9 Download dc yuw @Ssill o
e Change all your APs SSID and Password by one Step. Aglads 9‘,9_‘_, adlgolly uau...:.iu Joly Jas @
e Bandwidth Controller Option. ad sty LS 0 o9 dly gy AS, L1 il ga—“-'-" R P I
e |IP and Web Filtering system. g Cudg B Ej.ga,-i'l

e Can work as a Broadband Router also.
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&IP PBX

solutions

ZonTel

A 2o e -

IP 5)04nio VI
www.xontel.com

‘sOI'I el 9 :: I . -
I ( I—ﬂ-' GIJ).@S." 7] P PR W} LﬁJ wlsao¥ www m
5 'y~ - : | .
’ 9 4“2' M' M ‘L’U;’ dw' M B-\.MA." M w -
e T ;- ) -. : '
- | xontel.co

-



e Customer Management System

® Calling Card & Call-Back

- Rating Engine

: Supported Trunks and Protocols (SIP and IAX)
o Billing Invoicing & Payments

e Agent Functionality

e Traffic Reporting

Ao lai] Giasf S gy @ ST 1995 cduyLonill Jlac¥lg SLS iully §aLisls
20 Ll fs dsnoadl dugatly Al | LIS ol) duswlond! ol
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Future of Telecommunication New Technology of IP PBX For Companies & Home’s

&g dla agis y
g Gty o A g
IS g g (i i 30
Easy to Install and

Configure, No Yearly
aintenance contracts

i Yy gad) AY
D) Jada clars Y

Total Free Licensing
Inside the IP PBX

Jug) A Jala
"l Sl ) gl jeld

gt il A

15 paan g Jals e = el Soliall
py 50319 #3kanl) dasd B i Wh:t Dois
Ready to be connect IP PBX Network with XonTel Mean for
with CRM System acceptable Cost y Ministries,
o o 4 e Ly ot 0 Companies & Homes
b Joh g1 58 maen o) g gl sl s g

Aalisal) il
Easy to integrate with
many databases

Easy to integrate with
many databases

Al 1) (3 gD e L B (e g (L) Sy Ada) 53 (SIP Trunk) da—aad) duda ) Ja ghadl) 4l Jgia g cLaiy) ale ) gl aa
AP A Jant Aan (g Al a4 g1y Qi Ul y S l) g 18l Cra pind) lacal i gau g duaga
Soon Analog PBX Technology will stop in the World market and no one Can use his old Analog PBX in his home or

Company in the near Future, Land line service will move to New Technology named : (SIP Trunk) which mean you have
to change your old PBX to a new IP-PBX technology same way when the world changed from NOIKA to IPhone & Android.
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Your Extension on your Mobile:

With XonTel App. receive and make calls from your Ext.
while on the go. ggapsic ifgiero=en

Control your Outgoing & Internal Calls:

Control and Limit your staff Outgoing calls & Prevent Ext.
from calling another Ext. like Top Management.

- Do not Miss your customers Call back:
When you call any customer from your Ext. and customer

did not answer you, The PBX will direct the customer call
to your Ext. when he calls you back again.

Receive your Extension statistics on Email:

Registration Failed, Missed calls, Outgoing calls and
other Features

Black & White List:

Protect your Business by Controlling Numbers in
Outgoing & Incoming Calls

Qon I el Smart IP PBX Solution

For Ministries & Companies

Call History — Outgoing & Incoming Calls:

Full details about Calls History, Date, Time, Duration,
Numbers.

7 Voice Recording system:
Full Voice Recording for any Ext.

Branches Free Calls:

Now you can connect your company Branches to make
Free Calls from Ext. to Ext.

International Calls:

Control your office International calls , Numbers and
countries.

Advance Firewall system:
Auto Defense and Built-in Protection against Unauthor-

ized IPs and Connections.

mlTI'el TSN S Sl suiod b g agan ¥ Sagl o LS ablaall diid Basaod! JLall wilowo¥ www.xontel.com
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ﬂon I el Smart IP PBX Solution

Door Intercom and Calls Divert:

Smart Intercom Will Divert the Visitor to your Mobile if no
one answers him.

Easy to configure all Features:

XonTel PBX Was designed to be easy Managed by the
home users.

Extension on Mobile:
Use your Home Extension from your mobile by XonTel Apps.

‘Applc |’ ansaoin

Family Protection:
Now Block any Number from calling your home.

Voice Group announcement:

Now you can Call the Group Number and open all
your Home Phone Speakers in the same time for
announcement.

m él RTINSl Sl suaed Jud g g ¥l Sg | ot i ablall Jdais B! JHall wilomso

For User’s Home

Free Internal Calls between Family houses:

Connect two houses PBX or more together for free calls
from Ext. to Ext.

Video Intercom with Security system for your Home:

XonTel Intercom Capture any Person at your house Door and
send his Pictures to your Personsal Email for Security Purpose.

Call History Log:
Full details about all Calls History, date, time, numbers

Control your Outgoing and Internal calls:

Prevent some Rooms from using Landline and, and
control Ext. to Ext. calls according to your Plan.

Renting Apartments in your house:

Nice solution for all Apartments and your home Ext. in
one PBX.

www.xontel.com 43
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Smart IP-PBX Solution
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1- WE MAKE IT EASY !

Much easier to install & configure than a proprietary phone system

ﬁﬁT\ei IP PBX runs as software on a computer and can leverage the advanced processing power of the computer
and user interface as well as Windows features. Anyone proficient in networking and computers can install
and maintain XonTel IP PBX. By contrast a proprietary Phone system often requires an installer trained on

that particular system!
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2- Save Your Money! Jal Aalg’y jghig ¢lal -1

Solutions suitable for your budget

Sometimes you get an expensive solution to Upgrade your existing communications network, or in some cases
you get an offer over your company budget for a new IP Phone system project you need.

mi always present the best solutions based on our high expertise in the field of manufacturing and
development in the IP Technology

Sl ot L Jolo 0l

JISJ‘Y‘ HMMQ}A\H‘HJJMM\ YLty <05 . :'J_“\}Lﬂ(!»mz“l_ljua Qis‘djhﬁﬂﬂe%@ybj‘w)—ﬁsf
_Qﬁdﬂ\ﬁ;ﬁj@ﬁﬂ\ﬁdﬁé&&é\éﬂ\@Bjﬁﬁ&aﬂu’)&}é‘j&c‘@a;ﬁ)ﬂw\

H www.xontel.com 6L ST Slgly v Jud g g ¥ JSegdl o L5 adlasdl Judaiy Bagasnd! LAY Gloia¥ ﬂﬁbl J—g)



3- Connecting Your Branch’s ! Laoy wlig ) g)al by -F

Significant cost savings using VoIP providers

With ZonTel IP PBX you can easily use a VOIP service provider for long distance and international calls. The

monthly savings are significant. If you have branch offices, you can easily connect phone systems between
branches and make free phone calls.
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4- WE MAKE IT Better plaiulll 4 Jaaill Adyhll -€

Eliminate phone wiring!

mfel IP Telephone system allows you to connect hardware IP phones directly to a standard computer network
port (which it can share with the adjacent computer). Software phones can be installed directly on the PC.
You can now eliminate the phone wiring and make adding or moving of extensions much easier. In new
offices you can completely eliminate the need for wiring extra ports to be used by the office phone system!
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(Raptl) Caslell LY Aala V) Sl 1 pai A lgardins Sleli€a 852 4 gall 59 0all A S L) aladi) Gl = 3 fdlig)
o aa g JaS aladinly ColSall 8 laadl) 5 S e eliasll g IS b Ml

E www.xontel.com 6L g S Slagly sl Jud g agaw ¥ JSgdl Jroe 6L aBlaslf Judai) Bagacsd! Al wlmio¥ ﬁ‘ﬁ'&l J_‘.'_"gj
(4



5- Only Us Can Do It For You !

Eliminate vendor lock in!

IP PBXs are based on the open SIP standard. You can mix and match any SIP hardware or software phone
with any SIP-based IP PBX, PSTN Gateway or VOIP provider. In contrast, a proprietary phone system often
requires proprietary phones to use advanced features, and proprietary extension modules to add features.
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6- Always In Outgrow

Scalable!

Proprietary systems are easy to outgrow. Adding more phone lines or extensions often requires expensive
hardware modules or license. In some cases you need an entirely new Phone system. Not so with XonTel IP
PBX. A standard computer can easily handle a large number of phone lines and extensions — just add more
phones to your network to expand!
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7 - We Realy Care !

Better customer service & productivity!

With ml IP PBX you can deliver better customer service and better productivity. Since the IP telephone
system is now computer-based, you can integrate phone functions with business applications. For example,
bring up the customer record of the caller automatically when you receive his/her call (CRM), dramatically
improving customer service and cutting cost by reducing time spent on each caller. Outbound calls can be
placed directly from Outlook, removing the need for the user to type in the phone number.
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8- Provide & Services calgasg waljigg —N

Twice the phone system features for half the price!

Since ﬁﬁT\ei IP PBX is software-based, it is easier for developers to add and improve feature sets. Most
VoIP phone systems come with a rich feature set, including auto attendant, voice mail, ring groups,
advanced reporting and more. These options are often very expensive in proprietary systems.
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9- Easy Move !

Allow hot desking & roaming!

Hot desking, the process of being able to easily move offices/desks based on the task at hand, has become
very popular. Unfortunately traditional PBXs require extensions to be re-patched to the new location. With
XonTellP PBX the user simply takes his phone to his new desk — No patching required!

Users can roam too — if an employee has to work from home, he/she can simply fire up their SIP software
phone and are able to answer calls to their extension, just as they would in the office. Calls can be diverted
anywhere in the world because of the SIP protocol characteristics!
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10- The Best ! Juoradll Laiil -1

Product Feature & Production

ZonTel always design a New Products according to the customer needs in our Markets in short time.
We always happy to receive from our customers thee Feedback for both current Products and New Ideas
for Future Products
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g Kuwait Client’s
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Alghanim International {“}
Member of Fouad Alghanim & Sons Group of Comainies

® See More of Client’s in Our Website: wwww.xontel.com: Giad g.e 3l ) 93~ 33 L das (o o yuod| 4 yaed @
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b

\ Jo ‘
N Ll L GUL: IS{ :l!iul

YLUIL Suolwll &Ll DENTAL CARE CENTRE
All Alghanim & Sons SeleSeboRem-S Al-Sayafe Medical & Pharma. Co Rt Ao il bn o P

KHANJAR TRADING & CONTRACTING
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ARABIC COMPUTER SYSTEMS LTD nterprlses

Communication and Information Technology oy ol Jilu i & ok 63 1

ARABIC COMPUTER SYSTEMS LTD
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We Have the Team if You Have the Dream ..

[T DISTRIBUTED BY A

Follow Us ﬁ




